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Task A 4 20=
Part 1 (Sound recognition, Alphanumeric information, etc.)
art
2O WAL 5) T 2C
Task B | EeanssEsIsH 6 202
(Checking, Clarifying, Confirming, Informing)
23+ AEHE 220] 2 $4 Z21F : Role—play & Follow-u E2 =30|:30%
Task A © pay Pleg-12|==
(Normal & Abnormal situations) SEAUF 0%
Part 2 T (HIYY /a1 o= & 220]
art
Task B | Extended Role-play (Abnormal/ Urgent/ Emergency | 7~12 302
related specific single incident)
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Warming-up Introducing 1-22
Part 1 Task A RT Role-Play (Voice Only) 3-5&
Task A Actual RT Listening & Briefing 2-3&
Task A Picture Description 2-3&
Part 2 Task A Explaining & Controlled Discussion 3-4F
Task A Stating an Opinion 3-5&
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Task B : 5(20%), Part 2 Task A : 4(15%), Task B : 4(25%), Task C : 3(10%)¥ 45~ &
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PART 1 TASK A/B Al 21 3H - 2517

B ‘Ping” M523 80 2027k0] SEAIZHO| FOFRLICH
%om AZH 0l £310| 278k TAMBIO| £IE 5] B

0| 2% BLIE Z2 NEXT HES 521 CHSEH Hof7H 4 USLICL 2028 AUM &

0| AL =20| £|A| 4= B2 LEZ 51T ZEA| E|UH| 2Q122] 5HA|7| HEEHLICY.
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PART 2 TASK A A|& 2

Part 2 - Task A

Directions:

¥ou will be interacting with 3 ko 5 different aircreft as a Tower contraller.
Pleasa follow the prompts that will 2ppear on your screen, Thess are quides
on how bo hardle the Taffic llow you ses on the simplified alrport layout,
which may change prograssvely,

“Resnonse time for each trm-takang: 20 seconds or fess,

After firishing Task 5 Roke play, you will ba asked one or two fellow-up
quastions, Yol will have up b 90 saconds to raspond o Bham,

Naxt page in 17 Seconds

@ PART 2 TASK A2| A|0j| CHEH LBt AFRhS Yedst= SIHQILICE
@ MEiSH Hek(Pilot, Aeronautical Radio Operator, Aerodrome Controller, Approach Controller,
Area Controller) & =35IH, A[&SH 40| ZEIZEO 2tM SESHAIH ELIC
®0| EH¢ELQI 7}%!—3%7&,'% S22| 2|0j0oFZ, 20| 3HH, AA| H|Y 4E S= Mt 10| &
0 SEoHof 5h= ZS0| ZaELICt.
@ LA & i*OI 7~12 —E—@QE HHE|H, 27| A0 2 4ol CHH|SI0 43S NOTE

-
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PART 2 TASK A Al 218 2}H - 0|0J7] 2= (ZS/MIBY/HZ Al

« JE0IA F0{21 22 0loliSta, Z|A|22| | =0f| LA SEoto{0F BHL|Ct.
« AXNE2 SHO R HSE|7| = otH, SHHO| 2AL2 H|A| =7 | = ghL|ct
(0l : = Gate B6 in 3 minutes)

S2SH|C}.

ood

2402 AEl 20, 20 ARSI [H2 L8] -

- HIBATHZ /50| TO(OFRT} B 1~6TH HEO| BHEI|TE SHELICE 22 MBS
DEmECSNOR MR RM, ABO| [2Z AH] — [ME YC0|E] E/BA 274 BLct,

i o o e o ey . e |

ol T |

A2t A HEHE 2Iot0] 2|0|T 2HHO| AM|AIEL|C HZEA= E0|2 SH2| &0,

Oﬂ?ﬂﬂé 2 2 1Y 70| WS 20| A|AIELICE 10 ~6CH7kR |2 57 |7t SARILIC.

ood

« AEIO| [212 MEH — [AE UHI0IE] A W - HatE|TA H7H ELIC
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reficlency: Test for Aviation HEL 19991212

PART 1 | PART 2. TASKA.  Ro leve-Lip femaining Time Frire
You have just Finished Task A, = & Al Traffic Contreller, Volume -

EBEE 1 this situation, what happened with Emirates 7221 and what was the solution.

In ‘yaur own experiences, how often does this happen and how can i pessibly change your traffic sequencing® _

@ TASK AS| & Z20|7 SRR 01202 50| Chet F0l OF=E 2= 1S
£ !

2 o|HE Q75h= 280|128 USLICE 0] 280 CHshA

=2 2| oJAS A& 222 SOE AHESHH EHSHAIH ELICE
@ = 20| CHoto= 9027 FOA|LE, BEO| EHH FH|A|ZH0] QLo B2 AZF 22| S 510{0F LTt
® = =0 §HS ot7| fIot0] sl EfA3 HA|2| LIE0| ZLELICE Wi2tM TASK AS 2I&list
= SA Z|oliE2 YES2 0% ZAH|7t ELE7| 7] EHSIAIE 20| SHH0f| O[FHLCY.

rirmrtbarms 4o roll = e rrasbag w2 s el o ke P,
P, L 8 T it e 000 koo e vadoleier Abiiree img Py gt Berinemnd Powy § Tinsh L Poorwr tyos ol oy sy e
o 4 Wb T 8 T e, len fisig sqetrifind iy eriine ety nmwon:ﬂw.l1rv-v-11hrm-w e
oy e | = Reoow " rnhabla oro sy s il ottt S, ki vl et £ 1.7 a ko aach

st
Py P Aree ek e S 4 e e oo i

Wit g o3 8 it Nt g G 10

PART 2 TASK B Direction PART 2 TASK C Direction

= PART 22| TASK C= &) TASK BOi| S4E|0f AELICY. 2k TASK B 282 2IUSHAIEHA Y
BEE H|25t0 £M0F TASK CE A5 38 & ASLICH
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PART 2 TASK B Al&d 2134 3}
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Part 1 Task A

SRTY U AIESEH 2

ZEZE IR

553 553 L 2t} (Readback/Hearback) }

—NANZ2 HLE H S22 HA

Directions: You will be listening to 4 ATC instructions. Your callsign will be

HL123. Listen carefully and make a correct readback for each of them.
“Repeat/Say again” available once only. You may take notes while listening.

—

Me 2d S8HXH, == s HEE Jts
Pilot test (ATC instructions), ATC test (ATC Instructions + Pilot's Reaback)

Q1. HL123, stop climb at FL260, due to traffic
(Record your full readback)

- SH2 52 olH ¢ 20 LHZ &
Pilot test (ATC instructions), ATC test (ATC Instructions + Pilot's Reaback)

HO

Your response

Part1 Task A= OftH atA|Q17t2?
ASSAROA T = 7280 WA S3Hof| LSt 4749 2o 2
JtetCt. Z 3 A= BEAIALSl XIAJALEHO| CHaf EE{EHZE ™Ets 53

(Readback)al| OfF StC}.

=2 2 =20l s 2F 20= W2l = aHOof 5t, ‘Say again's &35t

FHrgE2 A%

SE8 =3 (Readback) B2 HEHS BIIGIDE, SH Al HWE E
ZINBOI'S ASHO 51, 275 = NNYEE 28XO=2 MY 4
UES BT LS/AY/SER TE 4 9U0{0F BiTH.

NES1=3

—

ZH(Readback) &= 22l (Hearbagck)2 & U= WS =2[AHLt #HEX] A,
S5t S, AN, d¥o = TSirt
HEM oA RESZ a88Q sHE5S St




Step-by-step

= ATC HL123, Cross PARAU at FL230.
= Cross PARAU at FL230, HL123.

g
0/0

0
ko
oy
>
0B
E
-
a
4
0&
T
D

Q

o
O
QO

(@)
=

oixl 1 EkedE 53 (Readback)

ATC HL123, wind 220 at 10 knots, cleared for takeoff, runway 24.

E wind 2 E HMelsh AAALY 55, E= S runway RAHE B 26t H 25

SH(two—four)
© Runway 24, cleared for takeoff, HL123.
ATC HL123, caution wake turbulence, runway 32, cleared for takeoff.
& caution Y2 E 2T X AIALS SE&

© Runway 32, cleared for takeoff, HL123.

ATC HL123, cleared direct ATLAS (Alpha-Tango-Lima-Alpha-Sierra).

B XIAIAE =3 waypoint, fix 52 ATC XAl 844 E Fats| S
(-AIE B 22 FAIE)

© Cleared direct ATLAS (Alpha-Tango-Lima-Alpha-Sierra), HL123

28 PART 1

oMl 2 24 23H(Readback)

ATC HL123, start up and pushback approved, long pushback, tail east,
until abeam gate 34.

& 271l o & XIAIALEtOl CHalf wi&Qio] S& (O start up and pushback (X) —

start up and pushback approved (0))

© Start up and pushback approved, (long pushback, tail east, until abeam)
gate 34, HL123.

ATC HL123, backtrack approved, backtrack runway 16, vacate via
Delta 2.

© Backtrack approved, backtrack runway 16, vacate via Delta 2, HL123,

CGiEls RIFEE ZEF X|AJALE

ATC HL123, runway change in progress to runway 35, continue
approach and circle north for runway 35.

& runway change in progress to~ O Ciall Z 4 At&H3Hrunway change to~) 28

Moz 5%
© Runway change to 35, continue approach and circle north for runway 35,

HL123.

ATC HL123, cleared to KOMRA, hold east on W66, 5 mile leg, left turns,
EFC 0415, anticipate additional 15 minute terminal delay.

= T2 (delay info.) & M2lg AAAME SF. A HE

rir
nn
rir

S &2

© Cleared to KOMRA, hold east on W66, 5 mile leg, left turns, EFC 0415,
HL123.

o®=0| 29




Part 1 Task A
P G = |
=S|

B

n Listen to the three statements with regards to ATC instructions and say if it is

True or False as an airline pilot.

Q Listen and repeat % HL123 is maintaining 10000' and heading 210, 20 nm before PORIA
ﬂ Listen to the ATC instructions and respond accordingly as a pilot. x
1) HL123 PORIA 2 Arrival 1) (True or False)
<>PORIA
2) HL123 \ 2) (True or False)
3) HL123 3) (True or False)
<> POSEE
4) HL123
5) HL123 AT OR BELOW , <> OVILS
9000'
6) HL123 \
7) HL429
8) HL429 (4) Listen to the following ATIS broadcasts and fill in the blanks.
9) HL429 g3 1) HL122, SMI via Foxtrot Bravo FPR, maintain
10) HL123 Runway , 2 DEP, transition,
sSQ DEP FREQ
11) HL123
12) HL123 2) “WZ airport ATIS information , QNH , Transition
Altitude m, Transition Level m.”
13) HL123
14) HL123
) 3) Cleared to SMI airport via FPR, runway in use , follow PIDIB
15) HL123 departure, initial altitude m, QNH ,
sSQ , after airborne contact approach
16) HL123
17) HL794
18) HL794
,O AL =X =7| Transcript : 22 p.213
19) HL794

30 Part1 gad 31
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32 Part1

Listen to the short RT dialogues and answer the following questions.
1) HL908 has received a Line-up clearance.

2) HL908 can line up runway 27 now.
3) HL229 is following Airbus 320.

4) The current wind speed as reported by the Tower controller is 4 knots.

Read the following instructions and say when you hear these radio
transmissions.

1) HL123, if radio contact lost, continue heading, and contact ABC control, 123.45
A. When it is expected to lose communication with an aircraft

2) HL123, if you read, squawk IDENT
A. When loss of communication is suspected

3) HL123, backtrack runway 09
A. When it is necessary to taxi down a specified runway

4) Ground, request detailed taxi instruction
A. When in doubt of a taxi instruction

5) Check altimeter setting and confirm FL150
A. When an aircraft is not maintaining its cleared altitude

6) Break break

A. To signify that you indicate the separation between messages transmitted to
different aircraft in a very busy environment

7) HL123, cancel level restrictions at ALPHA and BRAVO
A. Clearance to cancel specific level restrictions of an (arrival / departure) procedure

8) HL123, climb and maintain FL360, if unable, advise
A. When there is doubt that an aircraft can comply with a clearance or instruction

9) Attention all aircraft, Boeing 737 reported severe (icing / turbulence) in cloud, 5 miles
north of WICKS, FL160, at time 0110

A. To relay received information about meteorological conditions

10) HL123, expect 10 minutes delay due traffic
A. To advise aircraft of its expected delay, and its reason

11) HL123, resume normal speed
A. When cancelling previous speed instructions

12) HL123, expect FL230 at time 0145
A. To advise aircraft of its level change at a specific point in time

2/

—

Standard Phraseology at all times, unless -

When an emergency develops, crews have to use plain English and standard
phraseology to resolve the situation by speaking to the controller.

How to improve ATC communications (Any more ideas?)
» Keep instructions short

» Listen to pilot's readback at all times

« Ask whenever unsure of a piece of Information

« Include callsigns when giving instructions or reading back

What is ICAO standard phraseology for “go ahead"?

What do you think of the following radio communications between a
pilot and ATC?

WZ006
ATC
WZ006

ATC

WZ006

ATC

WZ006

ATC

WZ006

Shannon, WZ006 request

Go ahead.

Uh, yeah we got a brand new baby on board, three weeks old. It's his first
flight so, we don't wanna be too vigorous, so if we can just do some gentle
maneuvering on the way in please.

Yup, that's no problem at all, you're number one and there's nobody close
behind you, so what I'll do is actually widen you out, so you get a nice big
long rate half for final

Yeah, that's lovely, there's no screaming yet, so I'm worried about his ears
that's all, thank you very much, WZ006

WZ006, you can start your descent to 3000 ft, QNH 1017 hectopascles, if
you want to take a few extra miles for your descent no problem at all
Okay, down to 3000 ft, on the QNH 1017, that's set, and we'll come a
little bit less if you like, WZ006

Okay, fair enough and probably about 50 degrees, report your new
heading

Left turn due west, WZ006

abessaw INoA ssed :Jamsuy

oig2x 33




Part 1 Task B

Part 1 Task B= OftH #0177
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HO

WMRT) & 20 2HSH JHHY(ATC) MAIXIE 212, ZSARM H
2ol Stists =MoL XA Z2 Wt e, S 27AE
HAHATC)Sl S22 Pt nd JH3YEE dUHNZE J|sEH WE

o S&do wef H?HE f= S 40l2 fdEth Moy =

=H7d % AESE 23 A (RT) A8 X AI20) AR E 0| LHo| 7
ZTETE JIQ - MNEE ZEE2 FE HHL HHMXA HRAE 7|sote A2 Z HIY /A =4,
SHE AL Aut X|A/O|H, HE/AR, 22//28 52 287x(HE-S=-5
SA NEE Confirming 2)2 LIEMICH 7|25 0132 xl9lol £ 50| 0/312{0] 2 TEC)
> ()P | claritying
= Explaining
Informing F2 HWorE2 fA0t?
ICAO 67§ B7t 20kt 25 12{E| X0 Moli= (LC)O| MECt =H (&
— XA 22 HAER HA| +ATC)S FLEN THE HES 2 "RESH' SHIM= QtEIT ZHof
Directions: You will be listening to 6 audio clips, which consist of short situational et B B S42] ATC XAIE SESHIALL ot 7 28 29 dEFIH
prompts. Respond to each of them using mainly Standard Phraseology if possible. 7t ZEtEl £ QICH UHIHO E AI2SIEEtE ZFA0| 1D ZHESH BESH=
If not, you may use plain English to help clarify your response. Your call sign is Zio| Zct. uM S| g2 o{#H 2 ICAO 0| ZHotof str},

HL123. You may take notes while listening.

- =M (2 4&8E + ATC)= 892 =8AH, E= SA HEE 7ts

Q1. You are being cleared for takeoff from runway 09. Acknowledge what you hear -
ATC: HL123, behind the landing traffic, cleared for takeoff runway 09, behind G0 (Plain English) 2| xt0| 2! 7| 5& O|al5t0{ AL StCt.
(Record your response) o=

=23 3)

o ZICHSh MACH5HE E3 YEHYO| (Plain English) 2 MEHH =Ct
octe O = 5H OF 90X L = - . . = o =
-~ SHE TFE o w202 U= (Bt — Part 2, Role—play Training UnitQ] A3l Q2 E8)

Your response o ANEEH oX Yoz 58Nl sty

—

FC}.

mjo
rol



Step-by-step

You are holding short of runway 09. Acknowledge what you hear.
ATC HL123, behind the landing traffic, runway 09, line up and wait,

behind.

£ AE2(You are holding short of~)0lM SXH Pilot(=You) 2| AEH/YXE &

/ \ 7 AL, ATCO| XAlof met E ARt S B (acknowledge what you hear)
You are cruising at FL210. You have encountered moderate

turbulence. Now ATC contacts you, respond accordingly.
ATC  HL123, request flight condition.
= Experiencing moderate turbulence at FL210. HL123.

© Runway 09, line up and wait, behind, HL123,

O AlX|(tense) : be+-ing (You are holding short of~) = (~5t1 U= FO|C})

o ST QTS HMAFS M RoHE T 03] : behind(HX|AH/EAL), acknowledge(=accept, admit)

AlX|(tense) : be+-ing (are cruising at FL210) — S| () H| 2 0=
O have+p.p. (have encountered~) —» XM 7tX| A& st =4I| F AZ(moderate)
» ATC 28(request flight condition)oil CH S & & X| S (Experiencing moderate~)
. L to the next air traffic controller. Now ATC contacts you. Acknowledge and

During climb, you are approaching a fix which requires a frequency change

respond accordingly.

ol AEEe] XIA|L i
s ATC HL123, when passing FL150 contact Smith control, on 129.1.

During an enroute phase of the flight, ATC is giving you holding instructions © Roger, when passing FL150, contact Smith control, 129.1, HL123.

for time separation. Now ATC contacts you, respond accordingly.

ATC HL123, hold over Doosan VOR as published, expect further clearance Q 21240](relative pronoun) : noun+which+V (a fix which requires~) - (~0| 2 7% &)

at 20. (conjunction) : when (S+be V) + -ing = when (you are) passing )

© Hold over Doosan VOR as published, expect further clearance at 20. HL123.
AlsLE [ ; ; ; e Ej A - o a a .
& AEE(ATC is~ holding instructions~)2 Sl ATC7t {E X|A| (hold GiEl2 AbghHSt 9 =7pMO(Pilot's intention)
over~)& & AQX ofa — HHAA(SY) — olof TE &=Z(respond

: ., oct
accordingly) — & (readback) The airport is conducting low visibility procedures. You are taxiing to runway

09 for takeoff. While you are following the ATC taxi instruction, you stop
Q AlX(tense) : be+-ing (ATC is giving you holding instructions~) = (~& Z10[C}) at a red stop light and it remains on. Acknowledge and say your intentions
<’ 0% : during, from, accordingly(=correspondingly) accordingly.

ATC HL123, taxi to the holding point runway 09. Follow the green light.

36 PART1 ofx=Zo| 37



S AEXZ(conducting low visibility~)0ll 2} Pilot(=You) 2l & AEH/S K]
Ol A 0| At &M (while~, you stopped~) — ATC XIA0| SE Al 9= A

= (acknowledge and say your intentions~)

© Control, the red stop light is still on. Confirm taxiing instruction, HL123.

O 03] : (taxi) to, (stop) at, on, remain

You approach and land during heavy fog conditions. After landing you
were unable to see the taxiway lead lights, so you stop on the runway. ATC
contacts you. Acknowledge and respond accordingly.

ATC HL123, vacate right at the next available taxiway.

© Tower, we have stopped on the runway, unable to identify taxiway lights,
due to heavy fog, HL123.

O 0{%] : be (un)able to (do), so (=therefore, as a result)

oixiz AEX|Z0 w2t ATCO| 233517

You request twenty miles deviation to the right side of the route due to
weather. During the deviation, ten more miles are needed to avoid the

weather. Now make a request to ATC.

ATC HL123, say your request.

g Jl&#HsH(3 m)ol wek Pilot(=You)O| ATCO 7+ A2l £2| (ten more

miles~) 2% (make a request~)
© Control, we need an additional (another)10 mile deviation to the right of

course(track), HL123.
© Control, requesting 10 more miles weather deviation, HL123.

38 PART 1

01Xl /=58 (passive) : was/were+p.p(-ed) — are needed
O =& /&E(to infinitive) : to+ (root)verb — to(=in order to) avoid the weather
012 : deviation to (=direction), right/left side of, due to

ATC has instructed you to maintain 300 knots for enroute separation, but
you are already experiencing turbulence at 320 knots. You want to remain at
your current speed due to the turbulence. Now ATC contacts you, respond
accordingly.

ATC HL123, confirm maintaining 300 knots?

A Z0ll ATC XIAALZ 2} Piloto] HIH = (714)0] 7[=&. Piloto] &=t
AT

-8 £ £ S X (want to remain at your current speed~)—0f Iz}

d

C
of MA3| SE(respond accordingly — AtRAMH (unable~ due to~) ¥ 2

A (request)

O AlX|(tense) : have/has+p.p(-ed) = ATC has instructed~ 300 knotsZ X|A| 2tz)

© Control, unable to maintain 300 knots due to turbulence, request 320
knots until out of the turbulence area, HL123.

oidi4 XKIAIAFE O|&= T} Al

After becoming airborne, you contact departure control. ATC gives you
climbing restrictions to cross Johnson VOR, but you cannot comply due to
performance reasons. Acknowledge and respond accordingly.

ATC HL123, climb and maintain FL210, cross Johnson VOR at or above

FL150.
S MNEZR0| ATC XAALS D O] £7F AFR (cannot comply due to~) QIX[/2
= — ATCQ XAAL(27HK]) & ®At= 58, A= 271 AR (unable~,
due to~)

ofxZo0l 39




© Control, HL123, climb and maintain FL210, unable to cross Johnson VOR

You are being radar vectored for the approach. ATC instructs you to turn to
at or above FL150 due to performance

heading 090. But you mistakenly turned to a heading which was different
than the ATC instruction. ATC contacts you, respond accordingly.

MX|AFRL : aft t b+-ing — After b ing~ (~8t = . . . .
O _l 3 : after+{root) verb+-ing er becoming:~ {~ 2t 0f) ATC HL123, confirm maintaining heading 0907
= 0{%] : cannot (=unable to), climbing (restrictions), comply (with)

© Control, my mistake, HL123 turning back to heading 090.

During an enroute phase of the flight, you are instructed to pass FRISO

at 0100Z, but the flight computer shows that, even at maximum speed, 01%| - instruct~(to do), mistakenly(adv) < mistake(v) (=misinterpret,
. . . =  misunderstand) different than (from)
the aircraft will not cross FRISO until 0103Z. ATC contacts you, respond

accordingly.
ATC HL123, cross FRISO at or before 0100Z.

CO| XlAlAI_OFJ—,—l_ P||Oto| HI% _|(7|A|.)O| 7IAE| P||Otol Al_%_‘—lﬂ_ 01|I‘||6 ATCO‘“ gEx'“-g-

AT
H-& £ £ 8 X[ (want to remain at your current speed~)—0f| 2t ATC

n

) You are now lining up on runway 19. and take off clearance was given from
of §&3| SE(respond accordingly = AtR4E (unable~ due to~) ¥ 2 . g .p i . _ 2
the tower. While lining up, you saw an aircraft crossing the takeoff runway.

~

H(request
ATC contacts you, respond accordingly.

© Control, HL123. Unable (to comply with time restriction). The earliest ATC HL123, cleared for takeoff runway 19.
time for (we can cross) FRISO is 0103Z.

I]
m

Ar=L20|| Pilot(=you)Ol| Al &t&H=l CHE H| M 7| (you saw an aircraft crossing
==

oixs KIAIAKEE QIX| 27 3 Y ~) &S AX/SH — ATC XA 2H =2 MSst HES SH

© Tower, request to cancel takeoff clearance, due to traffic on runway 19,
HL123.

© Tower, verify take off clearance. We have an aircraft crossing the
runway. We'lll hold short until the traffic is cleared, HL123.

ATC instructs you to make a 10 degree right turn for traffic separation. You
misunderstood the instruction and made a 10 degree left turn. ATC contacts
you, respond accordingly.

ATC HL123, confirm maintaining 10 degrees to the right of your route?

oixll/+=5 8 (passive) : was/were+p.p(-ed) — are needed

S NEE0 ATC XAIAFRES &% ST (You misunderstood the
= o INAEE &% SACA O 22X /8L (to infinitive) : to+ (root)verb = to(=in order to) avoid the weather
A

=
; ; ~) 4 > o L k=136 | NAN /=2 F L 4 . L. . . . .
instruction~) FA| ATCE| XA & =elof| thel @F ZF/=2 012] : deviation to (=direction), right/left side of, due to

© (My mistake/ correction), turning 10 degrees to the right of the route.
HL123.
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You are cruising at FL210. You have encountered moderate turbulence for
three minutes with an altitude gain of around 200 ft. ATC contacts you,
respond accordingly.

ATC HL123, request flight condition.

S AN=EE HE Oldfl (you have encountered~) — ATCS| 2 (request flight
condition)0l S&/2 &1 X (wehave moderate turbulence~) M2t Jts.

turbulence A = (moderate) 7t Z&E HOf| {2

© Control, we have moderate turbulence at FL210, altitude gain 200 ft,
HL123.
© Control, moderate turbulence at FL210, HL123.

AlX|(tense) : have/has+p.p(-ed) — You have encountered moderate turbulence~
O (&xf A3} eg. | have lost all the money.
=" O3] : moderate, turbulence, encounter(=come upon, experience unexpectedly),

gain (=increase)

Approximately 40 minutes before landing, you get a report from
the purser that one of the passengers is having a medical problem. A doctor
paging was made, and an emergency medical kit was used to help the patient.
According to the symptoms, the doctor on board diagnosed that further
delay will cause a life-threatening problem. As a result you declared a medical
emergency and requested ATC for short vectors for immediate landing. ATC
contacts you, respond accordingly.

ATC HL123, roger your mayday, vectors will be provided, any further

request?

© Control, requesting medical assistance after landing, HL123.

42 PART1

/—’% a

Apron, Ramp, Tarmac, Taxiway, Parking area...

© You may hear these terms in EPTA Part 2, role-play situations or question prompts.
Are you sure of the usage of these terms and identify its relations to each other? Read
the following question which is extracted from 'aviation.stackexchange.com' and try
to provide your own reply for the person.

Q. The terms apron, ramp, tarmac, taxiway, parking area, gate, hardstand are used in a
way that | cannot understand. | can't figure out if one is generic and another a part of
this set, or if they are well defined by their use (taxiway), or anything else. Questions |
can't answer:

e |s this a binary split: Runways vs tarmac?

¢ |s a parking area different from a ramp?

e Are aprons made of Tarmac (tarmacadam)?
e |s the gate stand part of tarmac?

e |s a taxiway considered part of the apron?

¢ |s a de-icing area part of the ramp?

In addition | guess this may varies between countries and/or aeronautical jurisdiction.
Can someone provide an accurate view of the lingo and explain whether some are
related or synonymous?

A. One person replied as follows:
Apron and ramp, in Us, mean the same, though the official term is apron. FAA advisory
Circular(No.120-57A) defines it as:

Apron (Ramp) A defined area on an airport intended to accomodate aircraft
for purposes of loading or unloading passengers or cargo, refueling, parking or

maintenance.
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Part 1 Task B

A=A

SEH HIYS 2UoH, RT H&AIZ2 X CHtol Cish A&3H =Lt

Listen to six audio clips regarding RT situations and complete each
of the dialogues with the information that you heard. The first line of

each audio clip is given for you.

4 » Audioclip 1

HL123 is cleared to taxi to the holding position of runway 07. While taxiing to the

runway ......
ATC HL123, can you a i t
for runway via ?
Pilot Control, due to , requesting
for runway HL123.
ATC Roger, c t to runway h p
4 ¥ Audio clip 2
The ground controller gave HL123 pushback instructions to face south, clear of gate
number 3.......
ATC HL123,p a h s ,C of gate 3
Pilot , HL123.
ATC HL123,areyour t ot ?
Pilot Control, we are , request , HL123.

44 PART 1

4 ¥ Audio clip 3

HL123 was maintaining FL290. They are experiencing ......

Pilot Control, HL123 FL310 due to

ATC HL123,u ,duetot 5 , you can climb to FL310
a 30 minutes.

Pilot , immediate

, requesting climb to FL310. HL123.

4 » Audio clip 4

Approximately 40 minutes before landing, HL123 gets a report from the purser ......

Pilot , HL123, on board,
requesting
ATC Roger Mayday, v will be p , any
f r ?
Pilot after landing.
HL123.
4 » Audioclip 5
HL123 was following the standard departure procedure after takeoff. There was a
restriction......
Pilot Control, HL123, SOT VOR at or above
FT. Request to cancel the restriction.
ATC HL123, roger, a r c , follow
SID.
Pilot Roger, , HL123.

p ISEX| E7| Transcript : £2 p.213
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4 ¥ Audio clip 6

HL123 was cleared for ILS runway 07 approach. They were on a final approach ......
Pilot HL123, , runway not insight. Requesting
ATC HL123,a that the w c isb the

minimum to commence another approach. Say your intentions.

Pilot Control, , HL123.

Now listen again three RT situations and the dialogues. Match the RT
situations with the appropriate dialogues.

.

1) RT situation 1 a. dialogue
2) RT situation 2 b. dialogue
3) RT situation 3 c. dialogue

Complete the following sentences by filling in the blanks with
appropriate words or phrases.

AOIM 2150t RT LEES| =R 012|E 550 =t

which, while, that, as soon as, than, unless, before
ask (to do), need (to do), decide (to do), inform (of/that), plan (for), comply (with),
deny, relay , complete, trigger, offset, give, execute, deteriorate, declare, provide

maximum, length, intersection, restriction, maintenance, deviation, procedure,

. immediate, medical, for, below, to !

46 PART1

1) While taxiing to the runway 07 holding position, controller

HL123 take off at the of runway 07 via B3

to traffic separation.

2) The pilot needs to the instruction for take off

for runway 07.

3) HL123 acknowledged the instruction and it to the ground
staff. they the pushback, a system warning
requires ___ action__ the
departure.
4) On the radar display, they to more 80 miles for 30
minutes the climb instructions are
5) The pilot to a Pan-Pan an weather

contingency

6) The pilot of HL123 a emergency to

short vectors for landing.

7) Due to heavy weight, HL123

to the restriction. They ATC ___ cancel
the on SOT VOR.
8) The crew a go around procedure and to

another approach at the same runway.

9) The controller them the weather has

the minimum commence another approach.
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Listen to the audio clips, which consist of short situational prompts.
After listening, respond as necessary as an air traffic controller or a

pilot.
4 » 3) The destination weather was below the approach minimum......

Audio clip 1 sample § § (€3 R IEZEY, e

Ramp control gives you a clearance for pushback. While relaying the pushback Your response :

clearance to the ground staff, the staff informed you that they cannot commence
pushback due to other traffic approaching from behind. Listen to the ATC, and
clarify the pushback instruction with the information given from the ground staff.

C: HL123, pushback approved heading south, make a long pushback. 4 ¥ 4) Simultaneous approach is being progressed for runway .....
C:HL123, ......

Your response :
Your response :

ﬂ 1) You are on a final approach segment configuring for landing...... n 5) You are maintaining heading 280, vectors for ......
C: HL123, ....... C: HL123, ......
Your response : Your response :
n 2) Pushback was completed and ...... n 6) Low visibility operation is in effect at the destination airport.....
C: HL123, ...... C: HL123, .......
Your response : Your response :
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Part 1. &RIE|Z7]
Check-up Test #

Check-up s dB=v |

EPTA A|&ZoiS ME3I0{ Part 1 Task A & BE M58 2Lt 22X 242 =1 XIF Ll
= SfOISH0] XHil Q| FFE S W HsHA] ChA| 2sH 2L,

HT
H
0x
JH
i
©
I
fot
O
M

Task A

Directions: You will be listening to 4 ATC instructions. Your callsign will be
HL123. Listen carefully and make a correct readback for each of them. “Repeat/
Say again” available once only. You may take notes while listening.

[Q1] (Record your full readback)

[Q2] (Record your full readback)

[Q3] (Record your full readback)

[Q4] (Record your full readback)

Task B

Directions: You will be listening to 6 audio clips, which consist of short
situational prompts. Respond to each of them using mainly Standard
Phraseology if possible. If not, you may use plain English to help clarify your
response. (Your call sign is HL123.) You may take notes while listening.

[Q1] (Record your response)
[Q2] (Record your response)
[@3] (Record your response)
[Q4] (Record your response)
[@5] (Record your response)
[Q6] (Record your response)

golzx 51




Check-up

Part 1 Task A/BOIM 27 &= AOH J[F2| RFS 242 Fe[ol =L

Task A
[Q1] ATC:HL123, line up and wait runway 09.
,O CtedE 22 Runway A HE 2E 32| (zero niner)

Lining up runway 09, HL123.

S5 (RIAILHER SAR 25 23t SA| 3H)

[@Q3] HL123, cleared to CU airport via CJ1D departure then as filed, departure frequency
126.5, squawk 7225.

O ganm =2, B2 DA L LS (0f: F0H 247> decimal)

[Q4] HL123, direct SAMUL, then offset 6 miles right of track.

[o] SAMUL

p TR E 2% Runway =it HE 2h2 9| (zero niner)

Direct SAMUL, then 6 mile right of track. HL123.

52 Part1

Task B

[Q1] You are in a holding pattern, waiting for the approach clearance. Now the
controller contacts you for further instructions. When responding, ask for the
clarification of the waypoint phonetically to make sure.

ATC : HL123, left turn direct to DANON descend via DANON 1A arrival, cleared for ILS
runway 04 right.

p ATCO| X[A|LHE & Al waypoint HZ3t Q H(ask for clarification~)

Left turn direct DA-NON, and can you spell this out, descend via DANON 1A arrival,
cleared for ILS runway 04 right. HL123.

SE(EEE 27UE ola, T SEAI 274 27 7H54)

SE(EE o] ofal, A2l 27 glo| 2 AN

[Q2] You are being handed over to the next ATC sector. Acknowledge the instructions

accordingly.

ATC : HL123, change squawk 1342, contact AB Control on 133.8.

Af220]| 2t5| 0|F 6| 12! (you are being handed over~), 257 |2t H S =

AB control on 133.8 and squawk 1342, HL123.

[Q3] While following the standard terminal arrival procedure, ATC gives you heading
and altitude instructions. The approach sector is surrounded by a military
operating area. Now ATC contacts you. When responding, clarify the heading
instructions which could lead you into the MOA.

ATC : HL123, cancel STAR clearance, after ABC VOR left turn heading 300, maintain
speed 220 knots until further advice.

p Aft2.0| MOA O[3l —» ATC X|A|LHE 2 A| heading E22}+ Q& (clarify the heading
instructions ~)
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STAR clearance cancelled, speed 220 knots until further advice, confirm left heading 300 instructions with the information given from the ground staff.

5 . . o
after ABC VOR due to MOA area? (Confirm MOA is hot/active?) HL123. ATC : HL123, pushback approved heading south, make a long pushback.

Language Check : ,O AlSR0| ATC X|A|Q} L & H (ground staff informed~) 2t444 08l - ATC X|A|ARS HE St
(clarify the pushback instructions) <& & &|Z(with the information~)
Control, confirm pushback instructions. Our ground staff is telling us that other traffic is

approaching behind. HL123.

[Q4] While you are climbing, ATC contacts you. Acknowledge and respond accordingly.
Language Check :

ATC : HL123, climb to FL290 for final, expedite climb until passing FL190 due to traffic

separation.

O Arst20]| HBE YAl (while you are climbing~), ATC X|A|ol| =X (acknowledge and
respond~)

Climb to FL290, expedite until passing FL190. HL123.

Language Check : /_IJI’['S fun to describe

Let's describe the picture and the situation in as much detail as possible.
What do you think happened?

Sample response:
Umm.. | see a collision that happened

[Q5] Due to heavy traffic around the airport, holding instructions were given from the between an aircraft and a ground vehicle.

ATC. Now the Zulu time is 0900 and your endurance time is 30 minutes from now. Based on this picture alone | suspect that

Explain your situation and make a further request. the bus driver misjudged the clearance

height under the wing of the aircraft, and
ATC: HL123, hold as pub|IShed, your EFC time will be 0940. tried to drive underneath the W|ng rather

o " " " " : than keeping a safe distance.
O sztmol An| #isiaix - i) O[sl, ATCOH Al2H Al 445 3! @8 (Explain~ and make a S

request~)
Control, HL123, unable to accept EFC time 0940, our endurance (is) 30 minutes from To avoid any incidents like this it is critical that both pilots and ground operators maintain
now. (Pan-Pan can be declared) HL123. their safe distance from each other. In order to operate on the ramp, each person has to learn
Language Check : the rules and take appropriate steps to be certified by the airport authority. The recurrent

training exist to help everyone involved and safety should be priority when operating around
other vehicles or aircraft.

[@6] Ramp control gives you a clearance for pushback. While relaying the pushback

clearance to the ground staff, the staff informed you that they cannot commence
pushback due to other traffic approaching behind. Clarify the pushback
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¢ People, Ground vehicles

- flight crew/air crew

(=pilot)
- flight attendant
- cabin crew
- purser

- air traffic controller

- ground handler

- aircraft engineer
- aircraft mechanic
- dispatcher

- paramedic

- marshaller

- aeronautical
engineer

- aeronautical
communicator

- fire department
(Am.) firefighter

- follow-me-car
- tow-bar

- tow truck

- tug / fuel truck
- rescue vehicle
- baggage cart

- tug driver - fire brigade (Br.)
- fire engine / fire
truck
- aircraft rescue &
firefighting
services-

e Words related to aircraft system failures

- electrical power > - fuel/tanks low pressure - leaking - hydraulic system/

AC bus 1 fault - wingtip = part of it missing reservoir - failure/
- flight controls - pressurization/air conditioning leaking

- flap asymmetry - problem with outflow valve - localizer - unserviceable
- windshield - cracked - APU - broken - transmission - garbled

- auto-thrust >
disconnected

e Words related to weather

- snow/rain/wind - smooth/rough/mild/strong - weather avoidance
- hail/storm/typhoon - scattered/drifting - airspace constraints
- lightning/thunderstorm - heavy/light/good/poor ~weatherradar
- snow drifts/slush/drizzle - cool/dull/foggy - windshear warning 1 « A[SIT2E 5] ofR|Z0|
- fog/smoke/haze/mist - moderate/severe svisibility
- gust/dust/squall/ - weak/strong - wake turbulence 2

earthquake - stormy/freezing/frozen SATIS
- standing water - wet/humid/dry 3
- CB clouds - stormy/freezing/scorching
- crosswind -dark/clear/light/bright
- headwind/tailwind - thick/heavy

- volcanic ash/clouds
- microburst



Part 2 RT Role Play

el WM(RT)EEd Ol XAl (Task A/B)7F LE2LCH Task AZF 41t [Task B] Directions: You will be interacting with an Air traffic controller or Ground crew based
on short situational prompts. Follow the prompts and respond as necessary. Assume you can
accept all the instructions, unless being specified otherwise. “Say again (=Repeat)” available
only once. Your callsign is HL123.

[Task C] Directions: You have just finished Part 2 Task B. Now you will be listening to the
ATC's radiotelephony messages to better recall the events. Afterwards, you will be asked two

questions about the situation.

o

HoE =2 HY/MHISSE =8 7o Fdeth F 712 oAl 25 RT EE8(0[7t
=, 5 ZE20| MAE0f SAXZE BMUWES F=to| Ofsliotl U=KE ettt
&

L2 2= M gtel AlZE LY, 0o &3 HIlo SEdo=z

o
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ol
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rir
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0z
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0z
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o &2 eleHQl AT T CBT Alg Aol SEA SAIXEIt

=
A8 + ASF ZFZE (prompt) 7k A Al E

- =A , Ec SAUHE 7ts

rir

S SHAH(ER Al 24+ 2

0ot

Q1. Listen to the controller's response and state your intentions.
| Lol contact / ground ops / defueling time |

ATC : Roger, HL123, how long do you think that will take?

ZHTY H AESHE 23

PIEETE J|R
XA 2

(TaskA )(TaskB )

L

rir
0jo

gt X 20| 25 H Al

o
Mo
Mo

[Task A] Follow-up question: You have just finished Task A, as the pilot of HL123. In this

Conmc)”
38

2t (Pilot) S& ):

Situation)

[ll°|

* RT Al LPEIEOH t2t Situation Update=
SFfoj&o| E = UZ

e Task C= Q9| Task B EZg|oloff cf
SHE|ZE X E HA = "

- XA EZ2 HAEZ HA

[Task A] In Part 2 Task A, you will be going through a couple of flight situations of a normal
passenger flight. Follow the prompts for providing your response, which you will either hear
or see on the screen, or the both. “Say again (=Repeat)” available once only. Your callsign
is HL123. After finishing Task A Role play, you will be asked one or two follow-up questions.

You will have up to 90 seconds to respond to them.

situation, what problem did you discover while on the ramp and how did you resolve that
problem?

[Task C] Reporting about Task B

Q1. What happened to your aircraft (HL123)? Explain the nature of the incident.

Q2. How do you think the incident was handled by the air traffic controller? Do you feel the
situation could have been handled differently? Make a comment from a pilot’s point of view.

AL

- BIteAa BE WANE0 AHZ0{Y Y AEHFO| (Plain English) 2| S8 A5

HA/SY A4F LY, 2X HHS Qs o

—

o o
ICAO 671 &20F B7IA = ( 6 Rating Scale & Descriptors)E & &

A& SHO| sl



Step-by-step

Role Play Jv:|rs| =0l

(EED EZ0/0] LIeE Aeknt Z20] Chsh o2 SEoHta?

(A1) EPTA Part 2 EZ8|0]= HAZH(Interviewer) 2| 3Ha 2 Q10| ZTE{Q} SAA} 72| A5
222 E510{, 7.5 Siichs WAlo|ct CBTAIES] Z2/ZEIZE (prompt) A= SAIAZL
OaHi5HA| 25t B&S CIA| 23 (darifying/rephrasing) & 47} QICL {82, Z29| 2|9}
A E= O ZJEE SAI510 28402 SESHOF Sttt
AZ/EETEE 7|2 FYE|H, Z42o| k2 Ch3at ZLt

@ RT 4EAIE (Situation Prompt)
w A EE|0] ALI2| 20| CHoH SAIX | ZEALZAM QS SHSIES THHZ O 2 QHLHTILY.

Task AQ| A2, [Flight Path]-[Initial Situation]-[Situation Update] &= A2 X A| | 1
Task BOj|A = ‘Initial Situation'S2E{ A|=HE|H, A[2d21H0)| sl X[ 22t 2440| 25 HM[A|=ICt,

Flight Paths

In this scenario, you'll be the pilot flying HL123, which goes through 3 flight stages:
Clearance, Apron, Taxi.

Initial Situation

You are ready for clearance to Smith Airport. You may need to inquire about additional
information.

[Initial Situation] £7| 47 & X|20| Sdat e =2t Lt Z0[0{ X
22 S40I(E Al 2XPYEet ehH) S2{TICt.

Q1. Contact Clearance delivery and make a request.

© Delivery, HL123. Request clearance.

60 PART2

Situation Update

You are still on the apron and realize that you have too much fuel. You will need to burn some
fuel off, or possibly defuel if able.

[Situation Update] £27| 47 42k(Initial Situation)0f|A] ¥}zl EE= O 2 HIHE
LIO| KA EIC}. O|0jX|= H20f T3t ST UH(O|EE Argr Tajsio} sict.

Q7. Inform the controller of the situation and inquire about a holding spot to
assess the problem.

© Apron, HL123, we need to burn some fuel off (or defuel). Request spot to assess
the problem.

) ZESEnE: 24 Y Eaf(textclue)

AR DZEDE= SHO LHES2 YHECL (eg. Give instructions/Listen and
respond accordingly, etc.)
« EXHtext clue) TELEO| HA|E EE22 SEE M, HHEA| ZLRSHOF S

—_—a—=—

Q. Listen to the controller's response and state your intentions.

| [o] contact / ground ops / 10 min |

ATC : HL123, roger, how long do you think that will take?
© Apron, HL123. Contact Ground (operation) and let you know in 10 minutes.

© NZHYE @UEHE)

[ Gulfstream |

)

@

WINGTIP CL
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Q. Listen to the controller's message, respond accordingly. Q. Listen to the controller's response and give a full readback.

| ['o1 unsure / wingtip / hold position |

Ground : HL123, Ground, runway 13 left, Taxi left on Golf, Cross runway 22

Ground : HL123, it appears the Gulfstream blew a tire, are you able to continue right, follow the Gulfstream passing left to right.

straight on Golf 2, then left on Hotel?

© HL123. Taxi to runway 13 left, left on Golf, Cross runway 22 right, follow the
© We are unsure of wingtip clearance. Hold at present position. HL123.

Gulfstream passing left to right.

(7)) E220|0M 4531t 5529 BHO| CHEJIR? J|&2 BA0ote?

(A2) EPTA Part 2 2Z#|0| AlLI2|2= EZ2 WA 09} 712kt UHIH0{ (Plain English) 2 74
EICE, WAE0RO 2 JEHO| X 42 YEtFO{(Plain English) 7t Zgtz|H, Ho| 22
= 2828t 55 (Level 4)0] SHEH=ICE
WACHSIOIN L] 4/568 ZH H7HH =22 ChS 271A|2 Q9FE

QX| XA 22 012(|eft on Golf/left to rlght) 2L r%‘ I Ar/%)k ool s

HA D
O 2R Jt5 Y USEUSH/REY 25)

A P =]
T OII:'I-- =21

= 2010| SHIE AtE: 4/585 25 aliY
8t50] (Plain English) AFSA| &= BIE

E2 - 2ot IH20| 29| L0 S, YR 20| AlAT} QIE2tE HIA|R| Moy
Fate 0212 %

o H:
ol
=

.b

(eg) Task B

= Z;’;M/m{;ﬂw 70| 91T, “BSHOI ATt L2 I5| (4 ofor Initial Situation: You are the pilot of HL123, currently descending through
o " ToTo/VIR S = mL, 27577 4= 35 =% =, 10,
AD) 2 DAILKS} E.:.:. MAH;;EO" et 4/5 S El ?H:, - ° FL180 to 11000 ft, approaching Johnson Airport. You have ATIS information
= =, il T T 2T o ol:l =

Oscar.

= Q. Contact Approach and report your position.
oE1 A0 2goz 28

© (Johnson) Approach, HL123, descending through FL180 to 11000 ft. (We have)

(eg) Task A . .
information Oscar.

Situation Update: You have burnt off your extra fuel and are now holding short

of Golf with Information Alpha. There may be an alteration to your taxi route. =2 Qx| : AL (Initial Situation)ol] S & &7} T8HE (currently descending
Q. Contact Ground and request to taxi. ~) — 2 (Contact Approach~)0i| 2} A EE 22510 Q& - & A|,
TE, EARI S EF0H0| 23, BYTE 2=t} (descending thretgh FL180
© Ground, HL123, holding short of Golf with information Alpha and request to taxi. to 11000 ft/¥We-have-information~) (&2/QAMA HE)
2287 : gES(situation Update)o| S 8=} a&now holding short AY2IHHR TEREO| Lig HE| Ofsfsto], BECIH W B ©F 2o
of~) = E& (contact Ground and request~)0f| (2t AEHE 28 — SE A, 20| S (ZUSH/FEE 22)

DE, SARI S BEE0HO| S, = XA AR K2|(holding short of Golf,
(with) information A, (and) request to taxi)(S2SEH/SHE EE)
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02 BAIZO| U U] (Plain English) ST Zat

Q. Listen to the controller's message then request a verification of the
waypoint you' re cleared direct to. You can’ t find it on the approach plate.
| [o] unsure of the FIX

ATC : HL123, clear direct DVETO to intercept the course for RNAV visual,
maintain maximum forward speed until ASALT, there is a Boeing 757
behind you.

© Can you spell the first fix (for us)? We can not seem to find it on the approach plate,
HL123.

(Continued)

ATC : HL123, It's the very first fix outside of ASALT, Delta Victor Echo Tango
Oscar.

© Roger, (we now see it on the top left corner.) Cleared direct DVETO, maintain
maximum forward speed until ASALT, HL123.

ZERX| ZERX| ofsfolo] HEo| S ~ S Al F2HEE 4

AH2K(\We can not
seem to find~/We now see it on~) EE= AR A| RF JHsAd, o|0| ME ety

£ Q|8 XA K2(maximum forward speed until ASALT)

i1}
Mo

2X| Felo| ofsioto] HEo| SH, BUF A Al 2% 27 A2 s

Q. Listen to Tower and give your full readback, then inquire about the traffic on
your TCAS screen.
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ATC : HL123, wind 110 at 26 knots gust 35 knots, cleared to land, runway 13
right.

© Cleared to land on runway 13 right, are we following anyone? We see an aircraft
about 23 miles in front of us on our TCAS, HL123.

O HA

EZQX|: AR (NAHE TS} )};EHH*(ATC)Ol HIAIX| LHE OlsH, tiEISi0
= F

|
or
ox
?.T 0

= re we following~, we see/there's an
aircraft~), 1| 2 HX|At= F&5| ARE(in front of, on)

(eg) Task B

Situation Update: While descending and preparing for the approach, you have
noticed that you have lost a lot of your instrument displays.

Q. The controller contacts you. Respond accordingly stating you're leveling
off at 4000 ft. Inform them of your situation and request vectors for
troubleshooting.

ATC : HL123, turn right heading 190, descend and maintain 4000 ft to intercept
the runway 24 left localizer.

© Approach, HL123, we lost a lot of our instruments. We are leveling off at 4000 ft
and request radar vectors for troubleshooting.

ZHEQX| : A=E(Situation Update)2| & M E(You have noticed~)2t &2
LHE ofsl — S& Al, 2IPH E(stating your leveling off~, inform them~) &}
510 SF, 2RE, 1Z0] A2 I (we lost a lot of/lots of~, and we are

levelling off ~), request~ for (-ing) &= request ~ to (do) AtE

=
=]
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2T ZEZEQ| LIE Fe3| 0f3fstA, AN & 2ET= 2F A2l glo] &

PN wWASES g m, HZH(PlIot or ATC)?} EZ80{(ICAO Standard Phraseology)E
25| AroHK| Y= FRE AULIR? 27 FR, 32 oE Blof 5tLta?
(A2.1) EPTA Part 2 “E1I0I" ’Sé! IM'WIM HEZ0E AESICE 2Lt Z20| w2t AT (Pilot
or ATC)2| ==F3t MIA|R|0f| CHoll 2}Ql/MASH= LIE0| ZetE 4 U4, 0|2 FU0f|A] 80
AME0| M2FE = QUCH O] FR0|E, SE Al 2L5t EEE0E ARESHOF SHt.

(CED YHtAd0{(Plain English)2 &#3}= Task A Follow-up 2} Task C Reporting
HR20M, 4552 5582 0| ChE2e? 7182 2A0ta?
JEL} LRtFo{ (Plain English) 152 SESH=E ER0l=, 4581 5552 AN TAE

Helofl f0[7F ULt =Lt 5] w20 tis =7t o= LRI = S0M Tot=
A2 EA| 0t UE HHS IS0 P& HUT 0{2|et 2 S St A0 HIEZ

Task A - follow-up

Ot &= 7| SE AlIE 22 S0 =0t 21 5, o &&0| T =4] S23]
OfsH7} =|RA=A] Ab=Zel 211, & 71| SE A0 OfFH 240|7} U=Al e H2sh =Lt
ST AR CHSHe] 2il2| o AS HIZH| 0= F, =Q1e| HHUS 2i5ted 21 2l
=Ct.

Task A: Role-play Follow-up question

You have just finished Task A, as the pilot of HL123. In this situation, what
problem did you discover while on the ramp and how did you resolve that
problem?

66 PART2

ZLOIE: EF2)0] O[HIEOM ZO[AIE (Z4-3HZ) 0l CHol Olshst A1, He|(22f)sto Be +~
| o

=
4 9l 2| W7 (RS Of3), ML SAH/A

QUER, 2|3 AHAIO| ZHO| HlZ20] ‘Ury XS B
Aol 28, 2% 742 U walo| gars /AE)
04530 3, HTHH22, 0f#]eH 28714/2120](and, and then, 5) AHBO)
0q 2:

S| ML THIRED, AKX AN 2F Ll AX|E 20|
(discourse marker)E At%I0{ '28%02' LS M
05522 Qs HHMEO| S 8AM0 XHS &

discourse markerE QFM O 2 JLASIEE X/

_|
2 1o
ikl
bl
rot
2
ot
o
MO
ox
-
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H
E
o U
o

r

S

After receiving push back and engine start clearance, the pilot realized that they had too
much fuel for departure. They needed to burn off some fuel or defuel. They contacted
the apron and explained the situation. According to ground operations, defueling
exceeds 30 minutes, so they decided to burn the extra fuel.

S

HL123 was ready for departure to Smith airport. ATC clearance was given to HL123
and pushback request was made to the ramp control. While they were still on the apron
before taxi, HL123 realized that they were holding too much fuel for departure. Due
to performance issues, every aircraft has a limited takeoff weight before departure.
This weight is limited by weather and payload, and may cause problems with obstacle
clearance. The dispatcher calculates the weight and makes a flight plan for every
aircraft. According to the calculation, the fuel is loaded, and this fuel amount also has a
limit for departure. The fuel has to be within the maximum and minimum range for safe
takeoff. In this case, HL123 was overfilled with fuel and they need to reduce fuel before
the departure.
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Youvr comment

Task C - Reporting Questions

Task C= 2| Task B 2Z20| A|Lt2|2 LI CHal 2 18H=(reporting) = ZA|0]
Ef. T 02| ZE20]| HAIEIH, HOJZ S2Hof| Tiet 74 2Ql LiE 7|sat 2 o|AS

=Lt OHE & 712 SE ARIIE 242 S0{20t =1t 5, O Y20 HMM=2 &
—.-_-5I O[aH7} E|U=A] ALZsHEL, F 7HA| SE ALO[0] Of™H 2107t U= Al = 425H =
Ct. S ARflofl CHSHe] ZHLQ| o] A S HIZHY| 02 5, 212 HAUS 2d5t0] 21

l.

s Hr},

Q1. What happened to HL123? Explain the nature of the incident.

Task C: Reporting about Task B J

D

While being radar vectored to Smith Airport, HL123 experienced an instrument
system malfunction. They informed the situation to the controller and made a weather
information request for another airport which is above VFR conditions. The controller
gave YB and GE airport weather and advised that GE has better conditions. As soon
as they decided to divert to GE, the instrument system recovered and they made an

approach to the original destination airport.

&

HL123 was descending for an approach to Smith airport. They were cleared for ILS 24
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left approach via the DIXIE ONE arrival procedure. The controller gave heading and
descent instructions to intercept the final approach course for runway 24 left. While
maintaining the instructions given by the controller, HL123 experienced an instrument
system malfunction. They requested to level off at 4,000 ft and asked for vectors to
troubleshoot. Due to the instrument system failure, the crew decided to divert to an
airport which has weather conditions above VMC. They informed the controller about
the situation and inquired about the weather conditions at GE and YB airport. The
controller advised that GE has better weather than YB airport, so the crew decided
to divert to GE airport. Shortly after receiving a visual approach clearance, some
instruments recovered. The crew then informed the controller and requested to return

to Smith airport.

Your comment

Q2. How do you think the incident was handled by the air traffic controller? Do
you feel the situation could have been handled differently? Make a comment from

a pilot's point of view.

S

Initially the air traffic controller gave proper vector instructions to the pilots. But as
soon as the pilot reported that they were having a system malfunction, giving holding
instructions rather than providing vector would have been more helpful in this workload
concentrated condition. In this case, the controller can reduce the radio communication
with the pilots, allowing the crews to focus on abnormal situations while also reducing

frequency congestion.
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&

Initially, the air traffic controller gave proper vector instructions to the pilots. However,
as soon as the pilot reported that they were experiencing an instrument system
malfunction, it would have been better to give holding instructions rather than
providing vectors in this workload concentrated situation. Although the pilot requested
radar vectors, holding instructions could have reduced radio frequency congestion,
and distractions, so that the pilots can manage the situation. When there is a system
malfunction, the pilots’ workload increases dramatically, so ATC conversations can be
distracting. If a system malfunction occurs during flight, the first priority is to control

the aircraft safely, then navigate properly, then coordinate the situation with ATC

accordingly and in a timely manner. Pa rt 2 . Q_?_I Ex_"%j I
Check-up Test #

210127 5| Check—up 70|01 A SR AI9 M EEIOHS SOl g

T~Elxpectation bias ‘\

g3 M ZJAE SIHYU YR Fof HIF0M OF A2 7|0 = o dot=
THk(expectation bias)}g2 2RICtD BLICE O[St V|CHHEF O = QIsf| d4-5 S HO| ULIR?

Expectation bias occurs when a pilot hears or sees something that he or she expects to hear or
see rather than what actually may be occurring. That expectation often is driven by experience or
repetition. For example, if a pilot is regularly cleared to cross a particular runway during operations
at a familiar aerodrome, he/she may come to “expect” the clearance. This could cause a potentially
dangerous situation if on a particular day, the pilot actually is instructed not to cross the runway in
question due to another aircraft landing or taking off.

(Source: https://www.skybrary.aero)
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EPTA A ZHS X 8510q Part 2 TaskE 2154 2Lt 24| 242 Hed| 210 ol 2
S S TR0 XHLO| FfFHS =I5t THA| 2ol = L.

7, HE EerE
Directions: In Part 2 Task A, you will be going through a couple of flight
situations of a normal passenger flight. Follow the prompts for providing your
response, which you will either hear or see on the screen, or the both. Your
callsign is HL123,
= All the RT situations, in Role-Play section, are adapted in a certain degree for
the purpose of the language test and time constraints.

Initial Situation You are the pilot of HL123. You have just landed and vacated the runway. You
are not familiar with the airport, but fortunately, ATC has given you an instruction to follow
the green lights to your parking spot. The green lights were not bright enough, but you have
followed the lights which appeared to be green to you. When you are about to make a turn

into spot 43 which, you think, is your spot, the tower contacts you. £ (dingdong)

[Qi]
[Q2]

Situation Update You have been following the correct green lights and arrived on the other
side of the building. You reported that you have a marshaller in sight near the spot on your
right. While turning into the spot, you felt what appears to be contact with an unknown object.

You are now stopping and the tower contacts you. £ (dingdong)

(@3] [Q5]
[Q4] [Q6]

72 Part2

[Q7] Follow-up questions

In this situation, what happened to HL123? From your own experience, how should you

deal with and how common is it for you to encounter this type of situation?

are not familiar with the airport, but fortunately, ATC has given you an instruction to follow

the green lights to your parking spot. The green lights were not bright enough, but you have
followed the lights which appeared to be green to you. When you are about to make a turn

into spot 43 which, you think, is your spot, the tower contacts you.

[Q1] Listen to the tower, respond positively and report your position.

ATC: HL123, confirm you are following green lights to your parking spot?
£ 3 (positively) 2|4, RIAIAEHS (XIZ) 21 U (be +-ing)

Affirm, (we are) following the green light (as instructed). We are now approaching gate 43.
HL123.

Language Check
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[Q2] Listen to the tower, respond accordingly and explain your situation.

ATC : HL123, | say again, YOUR SPOT is 42 AND it is ON the OTHER SIDE of the building.
| will set another set of green lights for you to follow. Hold your position.

[a few seconds later]

ATC : HL123, follow the green lights to spot 42. Remain on this frequency. Meanwhile,

say reason why you did not follow the green lights earlier.

ATC 274 LI&(22]) Fall & QAR S 2IAte] XA H=2K(Your Spot-+) £& &2l
2) Initial Situation(The green lights were not bright~)Z} ¢AAH[St0], QA &2 LSt 0| R A
Roger, follow the green lights to spot 4-2. Remain (on) this frequency, HL123.
We tried to follow the green lights but were unable to see them as they were too dim.
Optional : (I thought | was following the green lights but apparently not, resulting in us being

situated on the wrong side of the building.)

4 S5 (RZ2A|0f WA 22| S, LEFYOI(AR/AZ0) d4 7Hs)

Situation Update : You have been following the correct green lights and arrived on the other
side of the building. You reported that you have a marshaller in sight near the spot on your
right. While turning into the spot, you felt what appears to be contact with an unknown object.

You are now stopping and the tower contacts you.

[Q3] Listen to the tower and report your situation.

ATC : HL123, roger. You can make a right turn into the spot.

,O 2|=8 = 2H| XA 2 (report your situation)di] Bf#e 21 « Situation Updatedi|A] KIA|Zl
AlSH X810 2t
oo 10 oHd

Making a right turn (into) to the spot. | (am) stopping (at) the present position due to
something | hit (or as | believe | have struck something). HL123.

*-%rl Z.JFKW FYA(into vs to) UAI/AIH 27 2UZ)

[Q4] Listen to the tower, respond accordingly and make a request.

| o] inspection / aircraft / ground surface condition

74 Part2

ATC : HL123, say again. Confirm you need some assistance.

O EIRPt 22/t 210] S - Text Cuetl HAIE HO|(7)S 28510 2 -
inspection'o] SA1Elo{oF 5121, 9 s x| 2opgs 5 2

Stand by. (First), | need to make an inspection of the aircraft and ground surface condition

because | hit something. (or as | appear to have struck something). HL123.

SE(HRAAM 25 7+57d)

S50 B :,-_Araq Ht3]/ 09740{(because/as) S|4 ©

BAL AL A|Z : appear to have struck~)

[Q5] Listen to the tower and respond accordingly.

ATC: HL123, roger. Contact Ramp control 123.5. I'll relay this to them for your assistance.

EZ2QX|(EtY] X|A| O|8H- Contact Ramp control 123.5- 2Xh0]| &H| S5 -
A HEE Heks| BE0{] (A2 decimal) AFZ

Contact Ramp control 123.5, HL123.
[Q6] Contact the Ramp control and state your intentions.
,O SEQ AR contact and state~)0f| S| EEO{HOZ S = 5l 9| /AR S 22| A

Ramp control, HL123, we are stopping at the present position, just before turning to the right
of Gate 42. We need to inspect the aircraft.

SS(RE27| ofof, HA5| SE, FATLR 7H2f8t £ 2 F(we-are-stopping-at the
present position, fust before turning to the right o'F Gate 42) 7tsH, La/add BE)

So(AE2A| o] ofal, ofy 2F 72| glo] 28 3, US/RYE )

[Q7] Follow-up questions

In this situation, what happened to HL123? From your own experience, how should you deal
with and how common is it for you to encounter this type of situation.

5O sZaoloflA] LA RAIRIQI Altol CisH R2QX|0f Y| A (ZEk 22 p215)
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Directions: You will be interacting with an Air traffic controller or Ground
crew based on short situational prompts. Follow the prompts and respond as
necessary. Assume you can accept all the instructions, unless being specified
otherwise. “Say again(=Repeat)” available only once. Your callsign is HL123.

* Response time for each question : 30 seconds or less.

Initial Situation You are the pilot of HL123 currently on the ground at Smith International
Airport. While you are taxiing towards the runway for departure, your co-pilot noticed that the
parameter showing the vibration level of number one engine is fluctuating. You have cross-
checked other parameters and found no other indication of irregular behavior. You want to

stop on the taxiway and contact your maintenance for advice. A (dingdong)
[Q1]
[Q2]

Situation Update After the controller approved your request, you have talked to the
maintenance and concluded that it was only an indication problem which can be dispatched
with no further maintenance action. So, you decided to continue the operation. You are now
airborne and made the initial contact with departure controller. You have just passed 10000 ft
and turn the seatbelt sign off as a normal practice. Suddenly, both engines are spooling down

and the noise of engines running has completely disappeared. £\ (dingdong)

[Q3] [Q5]
[Q4] [Q6]

76 Part2

Situation Update After your co-pilot's several attempts to restart the engines, one of the

engines have been restarted. Now you can maintain the instructed altitude from the ATC and

vectors for any direction are available. £ (dingdong)

[Q7]

Situation Update You have been vectored towards the airport and are now approaching the

final approach path. Although you only have one engine running, the chance of making a safe
landing on the runway seems to be promising. You are now all configured for landing and all

the emergency services are ready near the runway. £ (dingdong)

[@8] [Q10]
[Q9] [Q11]

Directions: You have just finished Part 2 Task B. Now you will be listening to the
ATC's radiotelephony messages to better recall the events. Afterwards, you will
be asked two questions about the situation. You will have 90 seconds for each

question.

[Q1] What happened to your aircraft (HL123)? Explain the nature of the incident.

[ Your response : }

[@2] How do you think the incident was handled by the air traffic controller? Do you
feel the situation could have been handled differently? Make a comment from a

pilot's point of view.

[ Your response : }
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Check-up

(2fL) Task B & C 2A|Q| QARSI SE Q0| Chisl A2fsl| & AAZ Ag/SEHl &2 2t

HE S Bluldh =L

Initial Situation You are the pilot of HL123 currently on the ground at Smith International
Airport. While you are taxiing towards the runway for departure, your co-pilot noticed that
the parameter showing the vibration level of number one engine is fluctuating. You have cross-
checked other parameters and found no other indication of irregular behavior. You want to

stop on the taxiway and contact your maintenance for advice.

[Q1] The controller contacts you. Listen to the controller and explain the situation
accordingly.

ATC : HL123, Smith airport Ground, contact Tower 126.2, good day.
,O S22 (Initial Situation)2| HE-0| 4 A= B4 /64 B¥ot- (your co-pilot noticed that~/You

want to stop~) & 22 QX| (Listen to~ and explain~) 0|5} — ATC X|A|0f| S — explain
the situation / your intentions 2t

Ground, HL123. (Negative) We are having a minor problem with an engine parameter.

We'd like to stop at my present position and consult with my maintenance for advice.

SEEYEN AE2A 0| HH0| 8T, 24 EEOIH(Z 2, SAY) + 42/

£, BT (AA/HZ) 257 7+579)

Optional : Ground, HL123. (Negative) We do not want to return to the ramp. We just have a

minor problem which needs to be consulted with my maintenance at my present position.

[Q2] A few minutes later, the controller calls you. Listen and make a request for your
intentions.

ATC: HL123, Ground, make a right turn at Kilo 6 and right turn again onto Bravo to the

ramp.

AE 2 X|(make a request for~) 0[sl » ATCO| 278 SE(Negative) + 2F (AR )

78 Part2

Ground, HL123. Negative. Request stop at present position to consult with the maintenance.

SEEZ2A/0| M5 S, A| HRIA} AL (stop at~)/ZESAHto consult with~)
0{#0 2 71=4)

5 = (Z-IZ-I5|- °

maintenance and concluded that it was only an indication problem which can be dispatched
with no further maintenance action. So, you decided to continue the operation. You are now
airborne and made the initial contact with departure controller. You have just passed 10000 ft
and turn the seatbelt sign off as a normal practice. Suddenly, both engines are spooling down
and the noise of engines running has completely disappeared.

[@Q3] Contact the controller, declare an emergency and report your situation.

,O S22 (Suddenly, both engines~)t &8 X|(declare an emergency and report~) O[5 —
ATCOf| B[ A/ALR B

Mayday, Mayday, Mayday. HL123 is declaring an emergency. We just lost both engines.

STAZA|of 25| 25k FARZ Al2E7 (HL1231$d'EClaﬂ1'lg /Declare
emergency, Wejusttost-both~/Lost both ) 2% 7ks4d)

So(®de 3 AYBEA| 24245] Z+20{(Just lost
bOth")AI'o, US/T

[Q4] Listen to the controller and request radar vector to return to the airport.
ATC: HL123, roger Mayday. Say your intentions.

p S22 (Suddenly, both engines~)t &8 X|(declare an emergency and report~) O[5 —
ATCOf| B &HMA/ALR B

Departure, we need to return to the airport. Request radar vectors back to the airport.
HL123.
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[Q5] Listen to the controller, respond accordingly and explain that you are unable to
maintain the altitude.
ATC: HL123, roger. MA Airport is at you 4 o'clock in 30 miles. Runway 24 in use. Turn
right heading 040 and descend and maintain 7000 ft.

28 X|(respond accordingly and explain ~) O[slf > ATCOl| 27} Ake A

Right turn heading 040, but unable to maintain 7000 ft due to performance. We lost both

engines, as a result, (we have) no thrust at all. HL123.

[@6] Listen to the controller and make a request for short vectors to the runway.

ATC: HL123, roger. If you cannot maintain 7000 ft, | need to vector you to the south due

to terrain. This will be a much longer vector. Is it okay with you?

p EHE 2 X|(make a request for short vectors to ~)2t ATC H|A|X|(I need to vector~, Is it okay
with you?) O[8lf = ATCO]| 2| =(intention)/~ % = (preference) M=

Tower, HL123, request short vectors for the approach.
Optional : Tower, HL123, we'd (would) prefer a short radar vector, but | guess | do not have a

choice.

SE(RE2A|0 43| 2
ZEAHwould) 25 7+
5 Sa(AHet S, FAL

engines have been restarted. Now you can maintain the instructed altitude from the ATC and
vectors for any direction are available.

[Q7] Listen to the controller, explain your situation and make a request.

ATC: HL123, roger. Turn left heading 180 and descend at pilot's discretion.

80 Part2

p o2& (one of the engines have been restarted~)1t 222 X|(explain~ and make a
request) O[sl - ATC X|A| » ATCOlIH| 2| =/4tet/aX

Tower, HL123, one of the engines has been restarted. We can accept any altitude

instructions. Request radar vector to the north for a short vectoring.

S(uBRA0] A3 W] ST, 9 HAA AL (to the north~), EH7E(NAY
OO /HAIN, 424/ 98 7H5)
S SN SE, BYTZ 08 Aol g8, US

L oHd,

the final approach path. Although you only have one engine running, the chance of making a
safe landing on the runway seems to be promising. You are configured for landing and all the
emergency services are ready near the runway.

[Q8] Listen to the controller and respond accordingly.
ATC: HL123, Smith Tower, Wind (is) calm. Cleared to land runway 24.

=

EZ2QX|(Listen to~ and respond accordingly) Of| H&s| EE0{Ho 2 S

olo

Cleared to land runway 24, HL123.

[Q9] While you are on the short final for landing, the engine, which has been restarted,
failed again. Now you lost both engines. Contact Tower and explain your situation
with a possible evacuation on the runway.

Z29| 22 L} 9! @X|(Contact Tower and explain~) O[sll > ATCO]| Al&t G0 E/9|= ME

Tower, HL123. Dual engine failure. We are now coming in with no thrust and planning a
possible evacuation on the runway. (Evacuation is possible on the runway) (Please) get ready

for this situation.

SE(RZ2A|0f 24o] #glol S, 20[Hetel 2ot X2 02| At8(dual/both engine

failure, evacuation, runway, ready for~), &R (AA]/ 1701/ HR|AL AH2F/ Q.5 7154)

o =1 och o a © HFES /OXFM OA
5SS 3, BYTR 2R A9 Ol3 L3/REd *4)

golzx 81




[Q10] Listen to the controller, and request for step cars in case an emergency evacuation
is not necessary.

ATC: HL123, roger. | will inform the emergency services to get ready for the current

situation. Is there anything else you need?

EEQX|(request for step cars in case~)2t ATC H|A|X| O[sH — ATCH|H| 2| =/ QX

Tower, HL123, we'll try to minimize the impact upon touchdown, so in case an emergency

evacuation is not necessary, we may need some step cars to deboard the passengers.

Sa(UT2A/0| 20| Wglo| ST, ZYTRAA/HZ/HRIAL Y2H/ 27 7Hs )

Sk o
5 Se(HEY S, T2 2R AY

[Q11] You have landed and stopped on the runway with a few burst tires but no other
apparent damage. You have instructed flight attendants to open the left forward
door after a step car arrives. Contact Tower and explain your situation.

Z 20| 22 L} 9! @X|(Contact Tower and explain~) O[5}l > ATCO{| A&t AC|0|E/2| = M

Tower, HL123, we stopped on the runway with a few burst tires, | do not see any other
apparent damage. | have instructed flight attendants to open the left forward door after a

step car arrives.

SE(RE22]0| A45] ti2igio] S, onH o T | Ab2 (burst tires, damage,
|

flight attendants, forward door, step car), &4

Sk S (=] (=]
Su(3HR ST, T2 2R A YS, &3
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Task C : Reporting about Task B

[Q1] What happened to your aircraft (HL123)? Explain the nature of the incident.

[Q2] How do you think the incident was handled by the air traffic controller? Do you
feel the situation could have been handled differently? Make a comment from a
pilot's point of view.

O TaskC2|mE BRo| MEEoH: B2 P215

ﬁseful sentences for you (

H[3 41240l mf2t EE 80| {0 Y01 (plain English)S ALZ510] ATCS SAMAS Bt 297} AR,
X2 Of 431017127 02|20 23T HojAR.

¢ \We are hearing an ELT signal now.

¢ \We have speed restriction. Is it still on?

e |Is they a chance to direct us to any waypoint? Any change to direct ABC?

e Control, are there any ride report at FL380?

¢ Would you like to give us a direct route?

¢ Nobody is responding on the assigned frequency 128.25.

» Negative contact with the traffic due to poor visibility.

¢ \We have traffic on the TCAS. Do you see it as well?

¢ Requesting higher altitude rather than reducing speed for separation.

® Requesting descend to FL210 to avoid ice build-up.

¢ Unable to keep the assigned airspeed due to airplane performance.

¢ We are in the middle of performing the checklist due to an aircraft problem.
We'll contact you later.

* We'd like to request holding over the vicinity of the airport.

e Control, fuel temperature is dropping rapidly. We need to get down to the lower altitude.
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When a diversion is necessary, the goal isn’t always to land as quickly as
possible. In nearly every diversion situation, the best outcome will come from
a balance of technical and passenger service considerations. This can lead to

seemingly odd or counter-intuitive flight paths, but pilots, dispatchers, and air ol I
traffic controllers are professionals who base their decisions on the needs of ET PA E—I Tl_—x'" = 7 I
the aircraft, passengers, and crew to ensure the safest possible flight and the %
quickest return to the skies. IVI o C k Te St S

e Technical diversions

Once the need for an immediate landing is ruled out, crews assess the
situation to determine the best diversion airport to quickly fix the problem
and get the passengers on to their destination. One of the first considerations ' _ _ _ _ _ o __
is the amount of fuel onboard the aircraft. That number will inform which

airports are considered as diversion points and if the aircraft will need to burn

or jettison fuel. Aircraft are subject to a maximum landing weight, which varies

by aircraft type and configuration. If a flight needs to return to its origin airport

or divert early in flight, it may still be above its Maximum landing weight

requiring holding to burn or jettison fuel.
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¢ Medical diversions

In a medical emergency, the first step is to determine the severity of
the situation. The crew onboard is trained in first aid, but they are not
diagnosticians. For that, many airlines employ a service that allows aircrews
to communicate directly with doctors on the ground to help. Crews will
relay the symptoms and condition to the doctor. The flight crew is ultimately
responsible for diverting (or not) to provide the patient with the best outcome.

Source: https://www.flightradar24.com/blog
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Part 1. Task A

Directions: You will be listening to 4 ATC instructions. Your callsign will be HL123.
Listen carefully and make a correct readback for each of them. “Repeat/Say
again” available once only. You may take notes while listening.

ATC: HL123, pushback approved heading east, make a long push back, clear of gate 3.
(Record your full readback)

ATC: HL123, when ready, descend via STAR to 5000 ft.

(Record your full readback)

(FE] ATC: HL123, increase rate of descend due to traffic.
(Record your full readback)

ATC: HL123, cleared for localizer runway 36, circle to land runway 18, report runway

in sight.
(Record your full readback)

86 Part2

Part 1. Task B ~

Directions: You will be listening to 6 audio clips, which consist of short situational

prompts. Respond to each of them using mainly Standard Phraseology if possible.
If not, you may use plain English to help clarify your response. (Your call sign is

L HL123.) You may take notes while listening. J

You are on a final approach path. You have received landing clearance. When

passing 500 ft ATC contacts you. Listen and respond accordingly.

ATC: HL123, go around due to ground vehicle for runway inspection.

(Record your response)

&7 During flight you had a gear system malfunction. Nose wheel steering cannot be
used after landing, which means you cannot taxi. Explain your situation to ATC and
make a proper request.

ATC: HL123, cleared to land runway 09.

(Record your response)

Due to the wind limitation during engine start, you need to face north for pushback.

Now ATC gives you pushback instructions. Listen and respond accordingly.
ATC: HL123, pushback approved facing south.
(Record your response)
You are requesting push back. Acknowledge your instructions.

ATC: HL123, pushback approved heading west, clear of gate 10, traffic inbound for
gate 10.

(Record your response)
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) While you were descending, you encountered light to moderate turbulence

between FL150 and FL130. Now ATC contacts you. Listen and respond accordingly.

ATC: HL123, request ride report during descent.

(Record your response)
(e You execute a rejected landing due to wind shear warning while passing approach
minimum altitude. Now ATC contacts you. Listen and respond accordingly.

ATC: HL123, Report your status.

(Record your response)

Part 2. Task A ~

Directions: In Part 2 Task A, you will be going through a couple of flight situations
of a normal passenger flight. Follow the prompts for providing your response,
which you will either hear or see on the screen, or the both. “Say again (=Repeat)”

available once only. Your callsign is HL123.

S J

Flight Path In this scenario, you'll be the pilot flying HL123, which goes through 3 flight stages:
APP, TWR, GROUND.

Initial Situation You are inbound and getting closer to your destination. There may be a slight
change or alteration to your flight plan, and you have checked that there is a speed restriction
on arrival charts. You have been maintaining speed 230 Knots to comply with the charted
restriction. However, due to severe turbulence, you are unable to either maintain the current

speed or reduce any further.

88 Part2

RACER (Max 230 k1)

= Listen and respond accordingly. Make a request as necessary.

ATC: HL123, Reduce speed to 210 Knots for spacing.

Your Response :

2 - Listen and respond accordingly.

ATC: HL123, roger. Speed at your discretion. Descend and maintain FL150, contact
Arrival, 119.1.

Your Response :

(cE) = You have Switched to Arrival. Your speed is now 250 Knots. Contact Arrival and

report your situation.

Your Response :
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= Listen to the controller and explain your situation.

ATC: HL123, Arrival. Confirm you're complying with speed restriction?

Your Response :

Situation Update No turbulence now but there are many CBs near the final approach path.

You want to hold over initial approach fix until the CBs move away. £ (dingdong)

€D = Listen to the controller and make a request.

ATC: HL123, turn left heading 300. Cleared ILS approach runway 33 right.

Your Response :

(e:3 = You need to climb to a higher altitude to avoid holding in clouds. Listen to the
controller, respond accordingly and make a request.

- Cumulonimbus (CB)

90 Part2

ATC: HL123, fly direct to initial approach fix and hold as published. Maintain present
altitude until advised.

Your Response :

= Listen to the controller and respond accordingly.

ATC: HL123, climb and maintain 7000 ft. Say your endurance.
| [o] 1hour 20minutes

Your Response :

Situation Update All CBs have moved away. You have been cleared for the approach and are
now inbound on the ILS runway 33 right Approach. You suspect that there might be windshear

along the approach path. You are now in contact with the tower controller. £ (dingdong)

(e} = Listen to the controller, respond accordingly and request a PIREP about
windshear.

ATC: HL123, cleared to land runway 33 right.

Your Response :

EED - Listen to the controller and respond accordingly.

ATC: HL123, we have no PIREPs at the moment. | would appreciate one, from you,

after landing.

Your Response :
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= You have just landed on runway 33 right. As you suspected, you encountered
windshear at 500 ft with an airspeed loss of 10 Knots. Make a PIREP regarding
what you experienced.

Ramp 3 =)
23]
M Tower AB

Ramp 2 A10 g

R1

AN AN 104

— e —
103
RS R4 A8
]
1 Ramp 1 c
G_-T-6-16G

Situation Update You have just vacated the runway. There is a lot of traffic on the ground.

Your Response :

Your gate number is 103. You are in contact with the ground controller.

= Use the airport diagram and ask the controller for clarification. The controller
gives you an instruction to taxi to gate 104, but you remember your gate number
is 103. Clarify the instruction with the controller.

ATC: HL123, Taxi via Bravo, Alpha 10. Give way to outbound traffic at Alpha 10, then
continue via Alpha 10, Romeo 1, Alpha November, gate 104.

Your Response :

92 Part2

(B - Listen to the controller and respond accordingly.

ATC: HL123 correction. Your gate is 103. Continue taxi via Bravo, turn right to Alpha
8 and then Romeo 4 to gate 103.

Your Response :

[FXE) Follow-up Question

You have just finished Task A, as the pilot of HL123.

In this situation, what happened to the pilot during short final? From your own experience,
how should you deal with and how common is it for you to meet this type of tailwind?

Part 2. Task B ~

Directions: You will be interacting with an Air traffic controller or Ground
crew based on short situational prompts. Follow the prompts and respond as
necessary. Assume you can accept all the instructions, unless being specified
otherwise. “Say again(=Repeat)" available only once. Your callsign is HL123.

L * Response time for each question : 30 seconds or less J

Initial Situation You are the pilot of HL123 and are currently preparing for pushback. However,
you have a problem with catering and that caused pushback delay.

The ground controller contacts you.

ATC: HL123, ground, how long do you think it will take for you to pushback?

= Respond and give the controller the reason for the delay.

Your Response :
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= The catering work is done, but now you realize that there is a discrepancy in the
passenger count. Contact the controller and explain your situation. Inform them
that you will need another 10 minutes.

Your Response :

Situation Update After sorting everything out, you commenced pushback. During the
pushback, you encountered an abnormal engine start. You decide to stop the pushback and
return to the ramp for an engine inspection. £ (dingdong)

= . Make an appropriate request and explain the situation.

Your Response :

Situation Update After the engine inspection, you found no problems, and have completed
pushback and engine start. You are now ready to taxi, but the controller contacts you with the
latest weather update. The weather condition is below your minimum and you may need to
return to the gate. /A (dingdong)

The ground controller contacts you.

ATC: HL123, the visibility has dropped due to heavy snow. Low visibility procedure is in
effect. The latest visibility is 150 meters. Say intentions.

= Make an appropriate request and explain the situation.

Your Response :

94 Part2

€5 - Listen to the controller. Respond positively and make another request.

ATC: HL123, the visibility seems to be fluctuating. If you need de-icing, | can let you
go to one of the de-icing pads and wait there for the visibility to improve.

Your Response :

Situation Update You have completed de-icing, and the weather has improved. You
commence taxi towards the runway for departure and you see a long line of traffic ahead of
you. According to your calculation, you are only able to wait for another 20 minutes until the
fuel level falls below the legal requirement. £ (dingdong)

The tower controller contacts you.

ATC: HL123, tower. You are number 15 in sequence for departure. Continue taxi to runway
33 left.

G - Inform the controller of your situation and make an appropriate request.

Your Response :

= Listen, respond accordingly, and explaining your situation.

ATC: HL123, roger. Turn right at the next intersection and join Taxiway Bravo
northbound. Say your gate number?

| [o] no gate assighment

Your Response :
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Situation Update After the completion of your refueling, and you have commenced
pushback. During the pushback, you realize that the holdover time from your previous de-icing
has already expired.

The ground controller contacts you.

ATC: HL123, ground, advise when ready to taxi, due to sequence.

B - Explain the situation and make an appropriate request.

Your Response :

Part 2. Task C ~

Directions: You have just finished Part 2 Task B. Now you will be listening to the
ATC's radiotelephony messages to better recall the events. Afterwards, you will
be asked two questions about the situation. You will have 90 seconds for each

guestion response.
N J

= Now listen to the controller's radiotelephony messages.

= Now answer the questions.
What happened to your aircraft (HL123)? Explain the nature of the incident.
How do you think the incident was handled by the air traffic controller? Do you feel

the situation could have been handled differently? Make a comment from a pilot's

point of view.

96 Part2

7
- Q

Conditional Clearance

A conditional clearance is a clearance issued by an air traffic controller which does not
become effective until a specified condition has been satisfied.

Example of conditions that may be included in a conditional clearance include:
- AFTER THE DEPARTING AIRCRAFT
- BEHIND THE LANDING AIRCRAFT

© Read the following passage and listen to the audio clip. After listening, discuss this
incident with your partner, or do it yourself.

Accidents & Incidents {}

On 3 August 2017, a Boeing 737-900ER landing at Medan was in wing-to-wing
collision as it touched down with an ATR 72-500 which had entered the same
runway to depart at an intermediate point. Substantial damage was caused but
both aircraft could be taxied clear. The Investigation concluded that the ATR 72 had
entered the runway at an opposite direction without clearance after its incomplete
readback had gone unchallenged by ATC. Controllers appeared not to have realized
that a collision had occurred despite warnings of runway debris and the runway
was not closed until other aircraft also reported debris.

Source: https://www.skybrary.aero/index.php/Conditional_Clearance
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Part 1. Task A

Directions: You will be listening to 4 ATC instructions. Your callsign will be HL123.
Listen carefully and make a correct readback for each of them. “Repeat/Say
again” available once only. You may take notes while listening.

ATC: HL123, cross runway 32 right, hold short runway 32 left.
(Record your full readback)

ATC: HL123, cleared for VOR runway 18 right, report field in sight.

(Record your full readback)

(£} ATC: HL123, after SEL VOR, maintain heading 340.
(Record your full readback)

ATC: HL123, cancel approach clearance, left turn heading 340, climb to 6000 ft.
(Record your full readback)

98 Part2

Part 1. Task B N

Directions: You will be listening to 6 audio clips, which consist of short situational

prompts. Respond to each of them using mainly Standard Phraseology if possible.
If not, you may use plain English to help clarify your response. (Your call sign is
L HL123.) You may take notes while listening.

J

You are in a holding pattern, waiting for the approach clearance. Now the controller
contacts you for further instructions. When responding, ask for the clarification of
the waypoint phonetically to make sure.

ATC: HL123, left turn direct to DANON descend via DANON 1A arrival, cleared for ILS
runway 04 right.

(Record your response)

{7 You are being handed over to the next ATC sector. Acknowledge the instructions

accordingly.

ATC: HL123, change squawk 1342, contact AB Control on 133.8.

(Record your response)

While following standard terminal arrival procedure, ATC gives you heading and
altitude instructions. The approach sector is surrounded by a military operating
area. Now ATC contacts you. When responding, clarify the heading instructions
which could lead you into the MOA.

ATC: HL123, cancel STAR clearance, after ABC VOR left turn heading 300, maintain
speed 220 Knots until further advice.

(Record your response)
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While taxiing for takeoff, ATC asks you for an intersection departure. But due to

performance reasons you need full length take off. Now ATC contacts you.

ATC: HL123, can you accept K3 intersection departure for runway 09?

(Record your response)

1) You are taxiing to the runway for takeoff. As you give the takeoff signal to the
cabin, the purser tells you that they will be ready within 2 minutes. Now the tower
controller contacts you. Explain your situation.

ATC: HL123, cleared for takeoff runway 32 right.

(Record your response)

e While you are maintaining FL200, the purser tells you that an unusual sound was
heard near the exit door area also. On your pressurization system, you see an
unusual parameter which requires an immediate descent. Now ATC contacts you.

ATC: HL123, climb and maintain FL300 for final.

(Record your response)

Part 2, Task A ~

Directions: InPart 2 Task A, you will be going through a couple of flight situations
of a normal passenger flight. Follow the prompts for providing your response,
which you will either hear or see on the screen, or the both. “Say again (=Repeat)"

available once only. Your callsign is HL123.
- J

100 Part2

Flight Path In this scenario, you'll be the pilot flying HL123, which goes through 3 flight stages:
TWR, DEP, APP

Initial Situation You are the pilot of HL123 currently on the ground at OR Airport. You are
ready for departure and holding short of runway 36 right. According to the current ATIS, wind
is steady and the sky is clear, but, in the remark section, bird activity is reported in the vicinity

of the airport. £ (dingdong)

= The controller contacts you. Listen and respond accordingly.

ATC: HL123, Tower. Wind 340 at 12 Knots. Cleared for takeoff runway 36 right.

Caution bird activities in the vicinity of airport.

Your Response :

EE28 - You are now airborne. Listen and respond accordingly.

ATC: HL123, when passing 3000 ft, contact departure on 121.2, good day.

Your Response :

Situation Update When you were about to contact the departure controller, you saw
a big bird hit your radome and what was left of the bird is now all over your windshield.
Although you have attempted to wipe it off with the onboard wipers, your vision, through the
windshield, is still obscured. On top of that, there is a warning message, indicating that your
weather radar has failed. £\ (dingdong)

ED - contact departure and simply make a position report.

| [o] Lake West RNAV departure, 1000 ft to 3000 ft

Your Response :
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= Listen to the controller's instructions. Respond that you are unable and make a

request accordingly.

ATC: HL123, departure. Follow SID and climb to FL230 initially.

| [o] maintain 3000 ft, technical issues

Your Response :

Situation Update Your request to maintain 3000 ft has been approved by ATC. After referring
to your Operations manual, you realize that you are not allowed to continue your flight. Before
any decision is made, you want to contact your company and seek their advice on the current

situation. £ (dingdong)

@ .- Contact your company and explain your situation.

Your Response :

5 - Listento your company and respond positively.

Company: HL123, Company. | understand that your vision through the windshield
has been obscured and your radar has also failed. With those conditions you are
currently in, | would strongly recommend that you return immediately to OR
Airport.

Your Response :

= You have now decided to return to the airport. Contact the controller and

explain what your company has recommended you do.

102 Part2

Your Response :

[ Q3 Listen to the controller and respond accordingly.

ATC: HL123, roger. Contact OR Approach on 121.2.

Your Response :

Situation Update You just made initial contact with the OR Approach controller. £ (dingdong)

EEED - Listen to the controller and respond negatively.

ATC: HL123, OR approach. Are you declaring an emergency?

| [o] deviation, precaution

Your Response :

= Listen to the the controller, respond negatively and explain your situation.

ATC: HL123, roger. Turn left heading 140 and maintain 3000 ft. Expect visual
approach to runway 36 left.

Your Response :

= Listen to the the controller and respond negatively.

ATC: HL123, roger. Expect radar vector for ILS approach runway 36 left. Confirm

your vision has been completely obscured?

Your Response :
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Follow-up Question
You have just finished Task A, as the pilot of HL123.

In this situation, what happened to the pilot during the takeoff? From your own
experience, how should you deal with and how common is it for you to encounter this
type of situation?

Part 2. Task B N

Directions: You will be interacting with an Air traffic controller or Ground
crew based on short situational prompts. Follow the prompts and respond as
necessary. Assume you can accept all the instructions, unless being specified

otherwise.
\_ Y,

Initial Situation You are the pilot of HL123 which is a wide body aircraft. You are currently
ready for push back at the gate. You have reported fully ready and requested pushback
clearance. While you are waiting for clearance, your mechanic contacts you and reports fluid

leakage from the aircraft. £ (dingdong)

= The ground controller contacts you. Explain your situation and say your
intentions.

ATC: HL123, ground. Pushback and engine start approved facing north.

Your Response :

104 Part 2

Situation Update After your mechanic took a closer look, he advised you that the leak was
within the limit. Due to the inspection, you will be running behind schedule. You have just
completed pushback and are taxiing towards the departure runway. The tower controller
contacts you. £ (dingdong)

Q2 Listen to the controller, and respond negatively with a reason.

ATC: HL123, landing traffic 6 miles on final. Can you accept an intersection takeoff
via G2? 8000 ft is available.

| [o] make a request (full length, performance) |

Your Response :

Situation Update You are now airborne and about to be handed over to the departure
controller. Suddenly, you get low engine oil parameters on one engine. The oil pressure
indication on one of your engines is blinking and is showing its numbers dropping rapidly.
You are supposed to shut down the engine and follow your company's engine out route.

g (dingdong)

(ZE]) = The tower controller contacts you. Explain your situation and make a request for

a holding.

ATC: HL123, contact departure. Good day.

Your Response :

= Listen and Respond accordingly.

ATC: HL123, roger. Climb and maintain 4000 ft. Fly direct to COSMO and hold as
published. Contact approach on 121.2.

Your Response :
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Situation Update During holding, you carried out necessary actions in accordance with the
QRH. You have realized that you need to dump some fuel to meet the weight requirement.

L (dingdong)

;1) = Contact approach, explain your situation and make a request to dump fuel.

Your Response :

e = You are about to start fuel dumping. Listen and respond accordingly.

ATC: HL123, Approach. Roger. Fuel dumping is approved while you are holding.
Report commencing fuel dumping. Also, | need to know how long it will take.

| L0120 minutes

Your Response :

Situation Update You have finished fuel dumping, and are ready for an approach. You want
ATC to relay your request to emergency service vehicles to check for possible fluid leakage

from your aircraft upon landing. £ (dingdong)

= Contact Approach and make a request.

Your Response :

© . Listen to the controller, and inform them of the fluid leak you had before
pushback. Explain your suspicion from the indication that you had before you
decided to shut down the engine.

106 Part2

ATC: HL123, roger. | will relay your message to the emergency services, but can you
fill me in with any indication you have had leading you to suspect fluid leakage?

Your Response :

Part 2. Task C ~

Directions: You have just finished Part 2 Task B. Now you will be listening to the
ATC's radiotelephony messages to better recall the events. Afterwards, you will
be asked two questions about the situation. You will have 90 seconds for each

question response.
\ Y,

= Now listen to the controller's radiotelephony messages. /. (dingdong)

= Now answer the questions.

What happened to your aircraft (HL123)? Explain the nature of the incident.

{73 How do you think the incident was handled by the air traffic controller? Do you feel
the situation could have been handled differently? Make a comment from a pilot's

point of view.
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ICAO standardized phraseology is a set of clear, concise, internationally
recognized, formulaic messages designed for use in most routine situations.
Standard phraseology, however, cannot address all of the non-routine,
abnormal or, occasionally, emergency situations that occur, nor is it sufficient
to convey additional information about any situation such as: reasons for a
delay, the state of a sick passenger, the weather situation, the nature of a
failure, or an obstacle on the runway. (ICAO Circular 323, 3.8.3)

- Of2fl W ltHetol A 2 HOf(Plain English)2| AHE0| 2R23H7tR? 1 0|f&=
F910| 1, ZEARL EH| A= 2EHQ! SMAES Ot U=X] H2ABHEM Q.

—

ATC: UC1451, contact, SoCal departure, have a great day!
UC1451: Switching to departure, good day

(Pilot switches to SoCal Departure, but there isn’t any audio feed for it. The pilot
must have alerted the departure controller about the situation first, and then was

switched back to the approach.)

UC1451: Fourteen fifty one, we’re back with you 14000 feet, going back into San
Diego with bird strike.

ATC: UC1451, SoCal Approach, good morning, descend and maintain 6000, speed at
your discretion, I’1l have you turn back to VYDDA

UC1451: Ok, down to six thousand, speed our discretion, UC1451

ATC: UC1451, I understand that negative emergency, but I still need the souls and
fuel remaining

UC1451: Okay, UC1451, we got a hundred seventy one souls on board, and ahhh...

we got four hours and six minutes worth of fuel on board...
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On the Ground

Operational Issues

Weather Conditions

Technical Issues

o
=
HeS 22510], CIUSH H|ZA (non-routine) MMM ZEAIZM E

Topic

Ground Movement Incidents; Airfield activities; Taxiway/Runway
Incursion; Takeoff incidents; Collision (ground), etc.

Delays; Cargo; Ground Services; Dangerous Goods, etc.
Wind and Turbulence; Icing; Storm; Volcanic ash, etc.

Aircraft breakdown-mechanical; Aircraft breakdown-electrical; Fuel
problems, etc.

¥....3
O o OL.
=AR41

Training Unit On the Ground

( Exercise| | e

‘ 1.1 Listen to the radiotelephony dialogue between a pilot of HL123 and an air
traffic controller of Tower.

The RT dialogue starts with the following :
(ATC) HL123, follow the green to spot 42. Remain on this frequency.
(HL123) Follow the green to 43. Remain on this frequency, HL123

Continued...

___________________

Birds; Aerodrome/Airfield environment; Airfield and navigation

Environment ) . ;
equipment; Near miss, etc.

Human Factors Pilot Incapacitation; Passenger Problems; Bomb Scare, etc.

M « hold » on/on the other side
° remain « dispatch someone to e at/in/ into
« follow * be supposed to * ahead (of)
¢ lead someone to * hit e marshaller
* appear o strike ¢ abeam

- B4 2 |4 Skt 2 E Crefet wAtHeH(RT) & S5t ==t
- £ &%, 2 AIgH2 L ESICH(Note-taking)
- 21 5|, note-takingZ 28310 ullaes Q0fsl ZCHSummarize).
- 25t 22 2220|2 Yo}
~ 2\
i : : { summarize |
While 5 | After | esneE el
Listening i i Listening Q
. Role-Playing
| Vocab/Sentence |
] Build-up |
- T J

. 1.2 Listen again and say whether the following sentences are true or false.

1) Tower instructed HL123 to wait for a green light but the pilot did not wait.
2) HL123 was near 43 when they were told to follow another set of green lights.
3) The Marshal was not in sight when HL123 hit something and stopped.

4) HL123 spotted some marshallers and did not know which one to follow.

5) Tower instructed HL123 to wait for a dispatcher.

ot
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9 1.3 Fill in the blanks with appropriate word(s) to complete a summary of the 9 1.4 Rearrange the words to make a sentence from the RT dialogue.

radiotelephony dialogue that you have just heard. 1) spot 42/ green /to/follow / green

ATC instructed HL123 to follow the to get to spot

They were near spot and told they were at the of 2) confirm /is /spot/our /43

the building. They hadto the new set of green lights to their

correct spot. When they arrived near the spot, they saw the . 3) abeam /are/now /we /spot 43
They were told to make a to the spot. While turning into the spot

they something and had to stop. They were told that someone 4) have/in/ marshaller /sight /1/the
will be ____their position.

5) stopping / position / we / the present / at / are

6) your position / dispatch / will / someone / 1/ to

was unclear as to the reason for the sudden stop so asked for clarification. After informing ATC

as to why they stopped, the aircraft was then informed that someone would be dispatched to

-1 © O
How to -
uAILSHE E11 LHE-S 295104, 60% Li2|= T | Language Tips
AR/ LYE = MONE - A2 - T8 RS EHIC « is/are/am +-ing * stop - stopped * hit - hit
Step 1 (Level 4) <WAILHEO| S/ /RS EEED, A (A0 SEH SAHE AHESHH * will +verb eg. | will fly the approach manually.
te eve
° and (then), when 5 7| ®1Z0{S Eg3ict
-SO0|A(HIEY/BRS/AE LFE S)2 HIEA| ZROITE
HME AL/ARI2| FHES SULZ ME ArES 7|28l LTt
Step 2 (Level 5) Di kerZ MXS| ALRSI0] M S T2 0| . . .
*Discourse markerg *7o| Afgof0] TE 2atS =2UCt. 1.5 Complete the following sentences by using the following words.
X% 9ol ROFR(1.3)2 Of2f Xt | mef 1 Lio| 210j0] 3 QRO R el =Lt follow v) marshaller () ahead (adv)
_________________________________________________________________ dispatch (v) remain (v) abeam (adv)
{ ATC instructed HL123 to follow the green lights in its approach to Spot 42. They clearly
' misinterpreted the instructions on four separate occasions, even though ATC instructions ! 1) Follow the traffic to holding point runway 16.
E appeared clear. This resulted in them ending up at Spot 43, which was in fact on the wrong E 2) Report when you are gate 32.
i side of the building. They were then instructed to follow a new set of green lights to their | 3) Boeing 747 crossing left to right.
: correct location, Spot 42. Upon arrival at Spot 42 they notified ATC they had the marshaller in | 4) Confirm you have the in sight.
1 sight. They were then instructed to make a right turn to the spot in order to park. However, . . .
! ) ] ] ) N - ! 5) Youcan this frequency until further advice.
i while turning they appeared to strike something and made the decision to stop. Initially, ATC
! ! 6) lwill a bomb squad as soon as possible.

\ their current position. ,

_________________________________________________________________

oF
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Exercise |l ﬁ (OIL) ATCOt ZEALS| Ue Heks| EX| 284S AL: Clarifying, Confirming 0fl Csl 912531
=Lk
(ML) RT A=K O[8H: ZEAHHL123)7t O 2X|T S 7HX| 11 U=X], 0]of| CHet ZEALS| A

2HY A2 S0 X|of| THoH “42f3H = CH(speculation). 9 2.3 Imagine that the controller does not understand fully what you are asking or
explaining to him/her. What would you say?

9 2.1 Read the following and then listen to four short radiotelephony dialogues. 1) ATC:HL123.didn't catch your last part. Say again.
HL123 was communicating with an air traffic controller while approaching 2) ATC: HL123. Confirm CAT 2 approach.
ABC Airport ILS. The pilot has been descending up to the low visibility
procedure, which is CAT 2. However, it was difficult to conduct a proper 3) ATC: HL123. Your frequency was abruptly cut off. Say again.
descent as there was not enough lateral spacing due to traffic.
(Pilot's perspective) After landing, reporting on the braking action is 4) ATC: HL123. Confirm your breaking action state.
supposed to be judged based on appropriate standards. However, it is often
roughly calculated, which may lead to the pilot being penalized.

Language Tips

« | didn't catch your..., say again. * Can/Could you be more specific?
» Sorry, can/could you say in other words? e Confirm (that) ...
f} 2.2 Listen to short RT dialogues and fill in the blanks with appropriate words or » ... was cut off. Say again. * Did you say ....? Please confirm....
phrases.
1) Pilot: Control, HL123, we are going to make . Check if the
f operate

ATC: HL123, approved as requested, all ground equipment operations normal. 9 2.4 Make your own sentences using the above expressions.

2) Pilot: We are an for , HL123. 1)
ATC: HL123, your runway is , cleared to land. 2)
Pilot:Clearedtoland,and _ novehicleisinthe __ area,

HL123. 3)

3) Pilot: We are ___reach FL __ within ___ miles, request radar 4)

vector, climb or descend. 5)
ATC:Roger,turn __ heading____ for ___ mile vector.

4) Pilot: Braking Actionwas _____ overall,ex_____ that the mid was

ATC: Roger.
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Exercise lll ﬁ

&y 3.1

Listen to the radiotelephony dialogue between a pilot of HL123 and an air
traffic controller of Tower.

The RT dialogue starts with the following :

(HL123) Tower, HL123, ready for departure

(ATC) HL123, behind the B777 on short final, line up and wait, runway
32 right, behind...

Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

HL123 in___ tower they are ready for departure. Instructions follow to

take off once a 777 has | . However, HL123 requests takeoff delay for
minutes due to suspected w t . HL123 asks the tower the

cu location of the thunderstorm, wh___is relayed to them. The

tower is to see the lighting and CB in the Radar scope they are currently

viewing, b____ will let the pilot know when it comes into view. HL123 re

take off due to encountered d takeoff and was forced to stop.

HL123 has done High speed r , causing tire problems and HL123 asks the

tower to ¢ that there is no t remaining. HL123 asked

to return to the gate and the tower asked to talk to the company to see ___ the

gate in use.

Language Tips

e delay « roll * reject e abort e vacate
e concerned of e« wake turbulence ¢ windshear ° lightening e thunderstorm
* debris * tire pressure « further * gate assignment

116 Part2

‘/) 3.3 Listen again and say whether the following sentences are true or false.

1) HL123 only received a line up and no clearance to take off.

2) HL123 requested two minutes takeoff delay due to wake turbulence.
3) The lightning cloud is located opposite the runway take-off direction.
4) Lighting clouds were detected on the controller's radar screen.

5) HL123 took off again normally after rejected take off.

9 3.4 Rearrange the words to make a sentence from the dialogue.

1) CBs/alarge/the departure / seems to / number of / in / there / be / direction

2) of /we/concerned /the low / are / thunderstorm

3) departure /longer / to delay / a bit / request

4) due to / wind-shear / aborted / we / have / our / on / the runway / takeoff

5) some / might/the /be /runway / there / debris / over

=

~ Standard Phraseology at all times, unless - @

When a pilot is forced to abort takeoff, what is standard ICAO phraseology used
by ATC?

» (callsign) Hold position, cancel takeoff (I say again, hold position, cancel takeoff),
(reason)
< The aircraft has not started rolling

» (callsign) stop immediately, (I say again, stop immediately).
< The aircraft has started rolling

How to improve ATC communications (Any more ideas?)




9 3.5 Match each of the words with the correct definition. Exercise |V ﬁ
abort (v) wake turbulence (n) CB(Cumulonimbus) (n)
reject (v) wind shear (n) cautious (a) debris (n) [} 4.1 Listen to the radiotelephony dialogue between a pilot of HL123 and an air

traffic controller of Tower.

1) adisturbance in the atmosphere behind an aircraft as it passes through the air The RT dialogue starts with the following :

2) careful about avoiding danger or risk (ATC) HL123, what is your stand number?

3) torefuse to accept something (HL123) Tower, our stand number is 203 in concourse A, HL123

4) toterminate a procedure prematurely Continued...

5) aheavy and dense cloud in the form of a mountain or huge tower
6) the remains of something broken down or destroyed

7) asudden change of wind velocity and/or direction

9 4.2 Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

9 3.6 Complete the following sentences by using the words that you learned in 3.5.

HL123 is entering a gate, and there are two lines on the apron that follow.

1) The pilot decided to due to mechanical difficulties.
The recent construction lead to the centerline being , resulting in two
2) We want to escape from the of the B747.
. lead-in lines. The tower warns to be careful because is not enough
3) The__ ofthe propeller and the landing gears cannot be seen.

and the tower says that there is an aircraft on the left pushing back, so be careful

4) You should be very when you're flying in this weather.

and follow the right line. HL123 was shocked and heard a sound while

5) Also, due to the report of strong above the runway, | should land

, entering the line and reported to tower that it was likely to have brushed with the

on a different runway.
_ ] pushing back aircraft's on the left. The tower then stops the two planes
6) The supervisor my excuse for being late.

and HL234 calls in a mechanic to ask him to return to the gate to check and inspect

the external conditions. The tower asked HL123 to inform them if they needed

more time, and HL123 said he would report the damage referring to

T~ Commonly confused words*-

ILCH 202l Sd2= =10 Tt sHEM 2.

ChE
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mujn
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ST Language Tips
Pronunciation ¢ #

- two/to/too - their/they're/there -on arrival/arriving | - than/then * lead-in * opposite * next to e apron (sramp) e wingtip/winglet
- airborne/aboard | - wheel/well/we'll - passed/past - fuel/full * assured * resulting * struck * clip * pass by
- status/state - hold at/held up - steep/step - wet/wait /weight - W @ * tow back * callin * damage * ground crew
- hold/hole - quite/quiet - high/height - require/request/inquire o Cs iU DS EeD e
- fast/past - circle/certain - service/surface - alternative/alternate
- light/right - after/aft - offset/overshoot | - alot/allot
- again/against - All ready/already - assess/access - alteration/altercation
- current/correct - available/unable - de-fuel/detour - straight/street
118 Part2 sAQL =171 119



{} 4.3 Listen again and say whether the following sentences are true or false.

1) HL123's spotisin concourse A.

2) Recent construction has brought the lead-in line together.

3) HL123 hit HL234 pushing back on the left because HL123 followed the left line.

4) The mechanic fixed the damage outside and it seemed normal.
5) The CDL reads wing let is necessary for departure.

6) ATC asked HL234 to report any resulting damage.

9 4.4 Rearrange the words to make a sentence from the dialogue.
1) lines/there /lead-in /are /two/on/the/apron/on

2) line /follow / me / which / to

3) to/right-hand side / keep / the

4) you / traffic / direction / there / pushing-back / will / be / opposite / next to

5) take care / assured /is / not / taxiing-in / Wingtip clearance / when

Language Tips

(position) e on e at *to * opposite
* next to * above/below * right/left
* right/left-hand side « to(of) your right/left

eg. Opposite traffic at 9 o’clock.
Traffic to your left 2 miles./Traffic 6 o’clock pararelle, 900 ft below.
Avoiding action, turn right immediately, heading 160.

120 Part2

9 4.5 Match each of the words with the correct definition.

1)
2)

3)
4)
5)
6)
7)
8)

concourse (n) lead-in (n) wingtip clearance (n)

winglet (n) CDL (n) clip (v) assure (v) repave (V)

an act or process of coming together and merging

a small wing used mainly to carry external loads or to connect struts or gears
to the fuselage.

something that leads in or introduces; introduction; opening.

a configuration deviation list.

to pave again

minimum horizontal clearances between an aircraft and an object

to strike in passing

to make sure or certain, convince

Complete the following sentences by using the words that you learned in 4.5.

1)
2)
3)
4)

(5)
6)

7)

A section of the road is being

There are other devices that have the same function as a

Cargo must be kept on a on the apron

The _ is a listing of regulator-approved non-structural external parts
that may be missing but the airplane remains airworthy.

A is a wide hall in a public building, for example a hotel, airport.

This gives a between aircraft of 0.1 times the wingspan plus

10 ft. Reduced clearances are acceptable in this instance because taxi speed is
low.

The car skidded off the road and a lamppost.
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&y 1.1

122 Part2

ise | ﬁ

Listen to the radiotelephony dialogue between pilots and an air traffic
controller from the Tower.

The RT dialogue starts with the following :
(Pilot) Tower, OZ23. We are ready to taxi.
(ATC) 0Z23, Tower. Hold your position.......

Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

When HL91 ¢ Tower and informed t they were at the gate
r f  ,0z23 alsor t after their pushback.
ATC asked bothtow__ without m why. M , CB127 was not
ready at all, b they still wanted to know they would expect
some . ATC replied that CB127 would also expect a long
When HL91 o the conversation b ATC and CB127, the pilot
felt that something was n q r . It became clearer that something
indeed wrong 0723 called ATC and notified that theyw
r to the gate. When 0Z23 asked ATC __ the reason of the delay, ATC

finally explain that their s had been down, which resulted in having all the

aircraft in the area

Language Tips

* experience * suspend « overheard * mention
* ready for+N/-ing/ to do * ask~ for « indefinitely * know if
* when * meanwhile * at the/this moment

Listen again and say whether the following sentences are true or false.

1) HL91 was ready for push at the gate.

2) 0Z23 was at the gate with their doors still open.

3) (CB127 was complaining that they had waited for a long time.

4) (0Z23 was returning to gate 19 as they were instructed by their company.

5) It would only take a few minutes to restore the system.

Rearrange the words to make a sentence from the dialogue.

1) some /we /technical / have / problems

2) justinstructed / me / to the gate / to return / my company / has

3) down / has been /our /system / main

4) confirmed / gate 19 / we / company / with/ our / have

5) isthere / expected / some / for us / delay

Language Tips

(Perfect Tense) ¢ have+ p.p. = eg. They have already fixed it!




O 15

Match each of the words with the correct definition.

suspend (v) difficulty (n) expected (adj)

disregard (v) switch (v) indefinitely (adv)

1) anticipated, due, scheduled

2) toignore something

3) to stop something from being active, either temporarily or permanently
4) the fact of not being easy to do or understand; a problem

5) for an unlimited or unknown amount of time

6) to exchange by replacing one person or thing with another

Complete the following sentences by using the words that you learned in 1.5.
1) People learning a new skill often encounter some at first.

2) The airport operation has been for the day because of

heavy snow.
3) She started working at Tower, but (ed) to Ground in her second
year.

4) Due to severe damage on the surface, the runway will be closed

5) This restriction is only
6) The pilot told us to

to aircraft with a single engine.

the last transmission.

4

Wseful expressions- ('%‘)

-

-,

Here are some useful sentences for you. Would you like to add your own sentences to these?

a. We

are ready to deplane. I'd like you to prepare a step car.

b. The gate guidance signal is not working. Request a marshaller
c. There is an airplane on our assigned gate 07. Please verify it.

d. We

have entered the wrong taxiway. Request another taxiway.

e. We're unable to recognize taxiway lights due to heavy rain, request to brighten up the lights.
f. We have APU problem. Please have a GPU ready for us.

g.

h.

124 Part2

Exercise Il ﬁ

€ 21

Read the following and then listen to four short radiotelephony dialogues.

The pilot of HL123 is in communication with a tower controller while
approaching their destination airport. The pilot has just declared an
emergency due to fire in a lavatory, and the flight attendants deployed a fire
extinguisher but the fire has not been put out. Therefore they have decided
to stop on the runway in order to evaluate the situation. In the meantime,
the controller informs them that emergency services are standing by near
the runway. But they realize that the fire had been extinguished once they
had stopped completely on the runway. HL123 can now continue taxiing to
the terminal while the emergency services follow them to the gate.

Listen and fill in the blanks with appropriate words or phrases.

1) Pilot: Tower, HL123. We are with information

emergency services are
ATC: HL123, Northern Tower, Roger. | understand
Wind calm, cleared to land

. Emergency services are

2) Pilot: Tower, HL123, My flight attendants in an
attempt to , but
ATC: HL123, roger. | will to the emergency services.

3) Pilot: Tower, HL123, after , we're
the situation and inform you
ATC: HL123, roger. You can

next move.

our further intention.

you decide on your

4) Pilot: Tower, HL123. As the fire apparently , can we

to the terminal?

ATC: Roger, you can start taxiing to the terminal whenever you are ready.

Jl=o01 125
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Q 23

Imagine that the controller does not understand fully what you are asking or
explaining to him/her. What would you say?

1) ATC: HL123, what did you want to confirm?

Pilot: (emergency service)

2) ATC: HL123, | understood that your flight attendant deployed a fire
extinguisher and then what happened?

Pilot: (not successful/put out)

3) ATC: Your transmission has been cut off. What are you going to do after you
come to a complete stop?

Pilot: (evaluate/assess)

4) ATC: Confirm you are going to taxi to the terminal with the lavatory still on

fire?
Pilot: (flight attendant/inform)
Exercise lll f

&y 3.1

126 Part2

Listen to the radiotelephony dialogue between pilots and an air traffic
controller.

The RT dialogue starts with the following :

(HL123) Control, HL123, we have an unruly passenger problem. We're
looking for a diversion for immediate arrival.

(ATC) HL123, control, confirm you'd like to divert for emergency
landing?

Continued...

Q 32

Fill in the blanks with appropriate word(s) shown below to complete the
news brief of the incident of HL123.

HL123, b for Bangkok, requested ATC to d to SK
airport at about 12:30 p.m. They made an e | at Foxtrot

after a disturbance involving an un passenger. Eventually, he was

r _____, but two passengers w in in the course of

restrain____ him. In a statement, HL123 said the flight was g
temporarily “due to the m needs of these passengers,” adding that
“law en met the aircraft on arrival.” A police spokesperson confirmed
that special agents were called to the airport, and the unnamed passenger was
t to an area hospital. At this time, the police are reviewing all relevant

cases and we are working on the details.

Language Tips

* bound for e involve in * restrain * ground e unruly
e disturbance * needs ¢ law enforcement * area hospital

Listen again and say whether the following sentences are true or false.
1) An HL123 flight made an emergency landing.
2) HL123 asked for a visual approach to join left base for runway 09.

3) The cockpit was secured, and a few people were holding the unruly passenger.

4) The pilot of HL123 asked the unruly passenger to be taken to an area police station.




9 3.4 Answer the following questions by rearranging the words from the dialogue.

128 Part2

1)

2)

3)

4)

5)

What problem do you have?

have / unruly / we / passenger problem

What is your intention?

a diversion / looking for / arrival / are / immediate / we / for

Please update the situation. Is everything alright in the cockpit?

is / the cockpit / secure / five people / down / currently / holding / him

Is there any injury? Do you need any medical services?
during / two passengers / injured / resultantly / the struggle / were on arrival /

medical care / need

Please update your conditions.

too / we / conditions / heavy / are / current / request / runway 22

Match each of the words with the correct definition.

1)

2)

3)

4)

5)

wrestled (v) suspicious (a) yelling (n) medication (n) threat (n)

a person or thing likely to cause damage or danger.

giving a loud, sharp cry, shouting

having or showing a cautious distrust of someone or something.

trying to throw or force them to the ground.

treatment using drugs

9 3.6 Complete the following sentences by using the words that you learned in 3.5.

1)
2)

3)

4)
5)

&

The male flight attendant the attacker to the floor.
A passenger in the very last row starts
break.

He was on

that the aircraft is going to

but didn't take it.
packages.
to the safety of the flight.

It is used to examine

We felt he was a

T - ‘§>
‘I It's fun to describe S

Let’s describe the picture and the situation in as much detail as possible. What do you think

happened?

ARRRARRRaa-- ¢

Sample response:
- This is a big mess! There appears to be a catering

e container in the left engine of the aircraft. There is
/ also some security personnel in the back ground,
‘ they may be trying to investigate the situation.
| assume this happened when the aircraft was
either starting up or while they were taxiing on

the ramp. The container was most likely empty
and was light enough to be sucked up into the

aircraft’s engine.

oF
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Exercise |

&P 1.1

Listen to the radiotelephony dialogue between a pilot of HL123 and a tower
air traffic controller.

The RT dialogue starts with the following :

(HL123) Tower, HL123, 6 miles final, runway 32 right
(ATC) HL123, tower, caution windshear 20 knots airspeed gain on final

Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

HL123 was on a final, approaching runway right. Tower
cleared HL123 to land, but also c them about w on
f , with an air g of 20 knots. HL123 ultimately

to perform a , then was instructed to follow and

to climb and maintain . When the controller asked for the reason for

, the pilot explained that it was to on final. After
all, the controller HL123 toe an ILS
approach.

Language Tips

* gain o stabilize * set up for * ask whether/if

 windshear o BTG G * have to/had to

130 Part2

&y 1.3

Listen again and say whether the following sentences are true or false.
1) The wind at the airport was gusty but there was no windshear.
2) HL123 performed a go around because of a system malfunction.

3) Tower asked HL123 why it performed a go around when stabilized.

4) HL123 explained that there was minimal airspeed gain on final, but performed go

around anyway.

Rearrange the words to make a sentence from the dialogue.

1) 20 knots / on final / windshear / airspeed / gain / caution

2) goaround / reason / request / for / your

3) another/set up /for / approach

4) approach / expect / can / another / you / ILS 32 right

Match each of the words with the correct definition.

windshear (n) maintain (v) stabilize (v) expect(v) delay (v)

1) the act of postponing, hindering, or causing something to occur more slowly
than normal

2) change in wind speed and/or direction over a short distance

3) toanticipate or look forward to the coming or occurrence of

4) to make stable, steadfast, or firm

5) to continue to do/have, to keep things in good condition




€ 16

Complete the following sentences by using the words that you learned in 1.5.

1) this pitch attitude until 12000 ft.
2) The aircraft needs to be by 300 ft.
3) Weare runway 16 for departure.

4) Due to the thunderstorm, several aircraft have reported

in the vicinity.
5) How long do you expect our to be?

Exercise |l ﬁ

O ::

Read the following and then listen to four short radiotelephony dialogues.

The pilot of HL123 is approaching ABC Airport. The surface temperature is at
10 degrees, and there are overcast clouds obscuring a circular area of 30 miles
around the airport, from 1000 to 8000 ft. The pilot expects moderate to severe
icing conditions. HL123, while approved to fly through icing, cannot maintain

prolonged flight in known icing conditions.

132 Part2

Listen and fill in the blanks with appropriate words or phrases.

1) (current altitude 10000 ft)
ATC: HL123, hold over the ABC VOR as published, descend and maintain

Pilot: . We cannot hold in icing conditions for too
long, HL123.

2) (in cloud, moderate icing, current altitude 6800 ft)
Pilot: Approach, HL123, we

ATC: HL123, roger, say your intentions.

3) (holding at 10000 ft, request divert, BC airport)
ATC: HL123, approach, the new weather forecast says

Say intentions?
Pilot: , HL123.

4) (anti-ice, inoperative)
Pilot: Approach, HL123, our engine . We cannot

ATC: HL123, roger, say intentions?

9 2.3 Imagine that the controller does not understand fully what you are asking or

explaining to him/her. What would you say?

1) ATC: HL123, are you able to hold? Confirm.
Pilot: (say no)

2) ATC: HL123, say again? What's the condition?

Pilot: (moderate icing)

3) ATC: HL123, your message cut off. You mean divert?
Pilot: (say yes)

4) ATC:HL123, what problems?
Pilot:

(equipment malfunction)




Exercise Ill ﬁ

&P 3.1

Listen to the radiotelephony dialogue between pilots of HL123 and an air
traffic controller.

The RT dialogue starts with the following :
(HL123) Center, HL123, request climb FL380 and offset 20 miles right of

track, due to weather.

(ATC) HL123, center, FL.380 is already occupied, 20 miles right of track
approved
Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

HL123 was en-route to its destination it en a
t obstructing its airway. D the typhoons proximity to the
aircraft, it was not ex to ob HL123's flight path. HL123
resultantly had to r a climb to FL and an 20 miles
right of track to a the typhoon. The center controller d HL123
to to FL , but he/she did, however, allow a mile
In accordance with the conditions being set, HL123 requested a ___ mile offset
to the , wh the center indeed a . HL123 reported that it
needed 50 miles to . Center requested that wh__ HL123 was
, it fly direct DAKIX. Also, if HL123 needed more than __ miles

offset, it was required to , for coordination.

Language Tips

« offset * span e occupy * coordinate with e obstruct
* typoon ° core * airway ° proximity e advise if
* back on track * in accordance with
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&y 33

Listen again and say whether the following sentences are true or false.

1) HL123 had no option but to climb to FL380 to avoid a typhoon.

2) The typhoon is 20 miles to the left of HL123's airway.

3) HL123 needs to fly a 40 mile offset, to the right, for 50 miles.

4) Center requested HL123 to report clear of weather.

5) If HL123 needs more than 50 miles offset to the right, he/she needs to advise Center.

Rearrange the words to make a sentence from the dialogue.

1) left/to/typhoon/is/the/core/our

2) track /about /we /50 miles / can /then / need / go back on

3) fly /weather /when /on / clear / DAKIX / of / direct

4) to/you/ offset / maintain / if / advise / need

5) coordinate / have / with /| / to / the controller

Language Tips

(connective) e when e then
(have to/ need to) eg. We have to be cautious. / We don't need to be cautious.
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Match each of the words with the correct definition.

spanning (v) advise (v) core(n) coordinate(v) comply (v)

1) toactinaccordance with a wish or command.

2) toinform (someone) about a fact or situation in a formal or official way.
3) to extend from side to side of.

4) to negotiate with others in order to work together effectively.

5) central or most important part of something.

Complete the following sentences by using the words that you learned in 3.5.

1) Please with restrictions.

2) when ready for departure.

3) That thunderstormis from 10000 ft all the way up to FL340.

4) Please that with the next controller.

5) The engine is comprised of the fan, compressor,

combustor, and turbine.

Listen to four short RT dialogues and discuss with your partner or in groups
about the nature of the emergency.

T < N = 3
*Source: NASA (Eyjafjallajokull ash cloud)

v STEioOL.
=ARY 4
Exercise | ﬁ

[} 1.1 Listen to the radiotelephony dialogue between a pilot of HL123 and an air
traffic controller.

The RT dialogue starts with the following :
(ATC) HL123, Say reason for go around.
(HL123) DE Approach, HL123. We have a right main gear unsafe

indication. Request radar vectors for ILS runway 04 right and

Continued...

9 1.2 Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

The controller asked HL123 of their for . The pilot
ex to her that he had an un indication of the __ main
gearand ___ he wanted Tower to conduct av____ check of the

during a approach. Wh__ HL123 le off at ft, the
controller reported thatthe _ main gear did a completely
down. The pilot, due to fuel, d to declare an and

land immediately.




L Ti . .
anguage b 9 1.5 Match each of the words with the correct definition.

* low pass * wheel(s) * cloud base « visual circuit/check
« level off * appear « down and locked « complete/completely circuit (n) indication (n) appear (v) unsafe (adj) confirm (v) discretion (n)
* once (S+V) * check if

1) the right or ability to decide something

2) to seem to be

3) asign that something exists, is true, or is likely to happen
4) pattern of flight from take-off to touch-down

Q 1.3 Listen again and say whether the following sentences are true or false.
) o 5) not safe
1) HL123 had a left main gear unsafe indication. o
6) to prove that a belief is true
2) HL123 was cleared for ILS approach runway 04 left.
3) Tower reported that cloud base was at 1000 ft.
4) HL123 leveled off at 500 ft and requested a visual check.

5) The pilot declared an emergency and explained his intention of diversion. 9 1.6 Complete the following sentences by using the words that you learned in 1.5.

1) in the cockpit do not always reflect the actual conditions.
2) When a mechanic tells you a control surface does not right, you
need to refer to the system

9 1.4 Rearrange the words to make a sentence from the dialogue. 3) When an emergency is declared, a pilot can proceed with many actions at his

1) unsafe / main gear / indication / we / had / a right i
4) All actions during flight must be by their results.

] ] 5) A pilot needs to consider all possibilities when something is found to be
2) avisual check / to confirm / from Tower / down and locked / all wheels / are

/ request ’
6) Itis difficult to get an approval for at a busy airport.
3) Request/and / avisual circuit / landing / immediate
4) circuit / a right-hand / visual approach / for / make ﬁistening Quiz ‘% J
o

Which of the following cannot be recommended as a listening skill for radio telephony

5) atyour / discretion / extend/ downwind
situations?

a. Guessing a possible answer based on your prior radio telephony knowledge
b. Using the question to better anticipate the situation

; c. Using the radio telephony context to determine what specific information to listen for
Language Tips

Now listen to the short extract from Live ATC. Then answer the question.

(if clause) * checkif S+V eg. I'l checkf they are ready for taxiing. Q. What is the airport identifier of the airport in which the pilot was cleared to?
a. LN b. ILM c. IAR

q ‘e :Slamsuy

oF
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Exercise |l ﬁ

€ a1

Read the following and then listen to four short radiotelephony dialogues.

The first officer of HL123 has raised his suspicion about a fuel imbalance in their
wing tanks and moved to confirm this with the captain. In response, the captain
asked the purser if anything out of the ordinary was observed out the windows.
The purser immediately informed the captain that some trace of vapor was
visible coming out of an engine. Once the suspicion turned out to be true, the
pilot declared an emergency and expressed their intention to land as soon as
physically possible. The controller made a suggestion to land at Island airport,
which was about 120 miles from the position of HL123. The pilot did not feel
comfortable with the distance, so the controller provided another option to

land at a military airport which was right beneath HL123.

140 Part 2

Listen and fill in the blanks with appropriate words or phrases.

1) FO: Captain, did you that we have a significant imbalance

?

Captain: Now that you mention it,

| the purser shed some light on the situation.
(After Captain's talking to the purser, HL123 contacts ATC...)

2) HL123: MAY DAY MAY DAY MAY DAY, center, this is HL123, B777,

ATOTI, , on board, we
Request and landing
ATC: HL123, copy your MAYDAY, turn right , descent to

HL123: Right turn
3) ATC:HL123,

HL123: As we currently stand, it is , however this

descending , HL123.

will rapidly if we do have a

4) ATC: HL123. Be advised that Island airport is at your 1 o'clock 120 miles. Can
you make it?

HL123: I am not sure whether that is possible.

quite severe.
5) ATC: HL123, there is another airport which is

right you. If you feel this is a better option, | will

them. Say your intentions.

HL123: .
6) ATC: HL123, roger. and descend
and maintain
HL123: Roger,
and , HL123.

9 2.3 Rearrange the words to make a sentence from the dialogue.

1) you/happen to / that / did / significant / notice / imbalance / we / have

2) if / ask / clarify / the purser / can / he / the situation / | will

3) a/suspect/we /fuel-leak

4) landing /immediate / nearest airport / request / the / at / descent

5) it/ afuel-leak / decrease / have / if / do / we / will / rapidly

6) military /| think / the best / airport / the / at / it will / to land

Language Tips

« happen to do * better/besttodo ¢ notice that * be advised that
 immediate/immediately ¢ rapid/rapidly » make it (=create/cause to happen)




Exercise | ﬁ

&y 3.1

Listen to the radiotelephony dialogue between pilots of HL123 and an air
traffic controller.

The RT dialogue starts with the following :

(HL123) Copenhagen Control, HL123. Descending through FL200 down
to 10000 ft, heading 290.

(ATC) HL123, Copenhagen Control. Roger. I was informed that you
have experienced a pressurization problem, correct?

Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

HL123 was in a descent as they encountering a cabin pr

problem. When the pilot ____ an initial contact with Copenhagen Control, ATC

about the ¢ situation and the pilot's intentions. The pilot
replied that he had not de and he needed ___ descend to 10000
ft to air to the un cabin. After ATC learned that HL123

could not climb back to a h
explained that 10000 ft would be

the destination. A few minutes later, ATC came back and instructed the pilot to

altitude with the current , he

if the pilot decided to continue to

contact the next area controller wh brought in slight co , but

ATC kindly explained again his intention.

Language Tips

* pressurization * unpressurized ¢ weigh up efinalize  « encounter
» make a decision * make a contact e supply * bring in
e on(upon)+ -ing « in order to (do) * be about to (do)

142 Part2
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Listen again and say whether the following sentences are true or false.

1) The pilot was descending through FL200 when the initial contact was made.
2) ATC had no idea what kind of problem the pilot was having.
3) ATCseemed to be surprised to hear the word ‘unpressurized'.

4) The pilot decided not to fix the problem because he felt it was unnecessary.

5) ATCinstructed the pilot to contact Amsterdam control on 124.5.

Rearrange the words to make a sentence from the dialogue.

1) togetus/I/downto/need /10000 ft

2) supply /in order to / adequate / to the unpressurized / air / cabin

3) the problem / have not / we / been / fix / able to

4) you/about/to/my airspace / leave / are

5) still / to our company / we / talking / with / are / to come up / a decision

Language Tips

(obligation) * need to do(=must)

(near future) * be about to do

(to infinitive) * (in order) to do (purpose of action)
eg. Let's meet tomorrow to discuss this matter.

eg. We need to take an action now.
eg. He is about to brief the flight plan.




9 3.5 Match each of the words with the correct definition.

adequate (adj) encounter (v) dive (v)
unpressurized (adj) supply (v) option (n)

1) Not having a normal level of air pressure level

2) Enough or satisfactory

3) To meet someone/something unexpectedly

4) To go down very quickly

5) One thing that can be chosen from a set of possibilities

6) To provide something that is wanted or needed

9 3.6 Complete the following sentences by using the words that you learned in 3.5.

1) Have we gotan amount of fuel for the flight?

2) One of several parts in an aircraft is the landing gear bay.

3) The plane towards the ground when it entered severe turbulence.

4) When all engines and APU are shut down, electrical power is by
ground equipment.

5) The best would be to cancel the trip altogether.

6) It is often stressful when pilots adverse weather during

flights.

Laughing brings blessings! | )
‘' Laughing brings blessings \0,,,

-

One evening during the Month of Ramathan (Ramazan) where most Muslims fast during the
day, | was about to start eating and drinking. We were eager for dinner as we had not eaten
during the day. Meanwhile, a Turkish airline pilot contacted our tower and said, "GOOD EVENING
Suli Tower". Unfortunately, because | was very busy eating and the food was extremely hot,
| became very distracted, and after hearing the call | replied to the pilot unintentionally "GOOD
MORNING SIR". It was about 7:30 pm local time. After a brief pause he replied, "Good bye
captain, and have a nice flight". He thought | was in the air!

source: businessballs.com/air-traffic-controllers-funny-quotes
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&y 1.1

Listen to the radiotelephony dialogue between a pilot of HL123 and a tower
air traffic controller.

The RT dialogue starts with the following :
(ATC) HL123, wind 320 at 10 knots, runway 32 right, cleared for takeoft,

caution bird activity
(HL123) Cleared for takeoff, runway 32 right, HL123

Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

HL123 was cleared for takeoff, and the tower controller explicitly
bird activity. As HL123 took off, they

the engine seemed to be working

in the right engine. However,

. Nevertheless, the crew

decided to to their departure airport anyway, just to be safe. At first,

the controllers were confused as to whether HL123 ,

because the nature of the incident did not seem urgent. This was clarified later.

Also, the controllers asked HL123 where on the runway they

HL123 replied that it happened in the ,and that it
a duck.
FARL Il 145



Language Tips 9 1.5 Match each of the words with the correct definition.

ezt =t * ingest-ingested * do-did * is-was ingest (v) may (v) urgent(adj) running(v) think (v)
(seem/appear to do) eg. Landing gear appears to be down.
1) Requiring immediate action or attention
2) Take into the body by swallowing or absorbing it
3) Have a particular opinion, belief, or idea about someone or something
[} 1.3 Listen again and say whether the following sentences are true or false. 4) Expressing possibility
1) HL123 accepted the controller's offer of immediate vectors. 5) The action of managing or operating something

2) HL123is unsure if the bird strike actually happened.
3) All engines are operating normally.

4) HL123 told the controller the right engine was running fine, so he/she was not
, 9 1.6 Complete the following sentences by using the words that you learned in 1.5.
declaring an emergency.

5) HL123 thinks it may have hit multiple birds on takeoff. 1) Thelandinggear__be malfunctioning.
2) This problem needs to be dealt with immediately.
3) Isthis APU properly?
4) | there's a problem with the flight controls.

9 1.4 Rearrange the words to make a sentence from the dialogue. 5) The engine is tested to debris.

1) bird/in/ingested/ right /the /engine/a

2) airport / strike / did / bird / where / you %
T
_ ] ] What does Wing It'mean--- (P )

3) the engine /be/seems/running/to/ it <>

SO (wing)2t ZHAEI XHO|'H TSI AJHRILICEH FHILE A=l gl0|, & YUX| 25t A, ofH US ot=
4) it/ we/was/duck/think/a 22 ‘wing it'O|2}11 S} . K2 E = MHO| ENM|R!

Here is a fun expression that is used in colloquial English, “to wing it”. What this means is to do
5) an/declaring / you / emergency / are something without really knowing how to fully do it or without having a pre-determined plan.

Examples

¢ | didn’t have time to prepare this speech, so I'll have to wing it.
Language Tips ¢ She didn’t spend much time getting ready for the meeting; she just kind of winged it.
¢ | don’t have time to study for the test tomorrow, so I'll be winging it.
(past tense) * ingest-ingested * do-did * is-was
(seem/appear to do) eg. Landing gear appears to be down. Now that you have read a few examples, take a few minutes to try and come up with some of

your own examples on how you think you could use this phrase in your own English speaking.

oF
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Exercise Il ﬁ

9 2.1 Read the following and then listen to four short radiotelephony dialogues.

HL123 is approaching ABC Airport. The pilot will be conducting an ILS
approach. As they descend through 2200 ft, they notice irregular variation of
the glideslope signal that does not agree with the PAPI. It is VMC outside and
they have the runway in sight.

148 Part2

Listen and fill in the blanks with appropriate words or phrases.

1)

2)

Pilot: Approach, HL123, have other pilots reported ?
ATC: Negative, HL123, you're the first arrival of the day. Is ?
Pilot: We're getting fluctuation. U to continue with
ILS approach. Reverting to , runway 32 right, HL123

ATC: HL123, roger, re-cleared localizer approach runway 32 right

Ground: HL123, you mentioned there's a problem with the glideslope signal?
Pilot: Affirm, it's un . There's too much f , and it does
not co with the PAPI, HL123

Ground: HL123, thank you, we'll tell the maintenance personnel to go check.

Imagine that the controller does not understand fully what you are asking or
explaining to him/her. What would you say?

1)

2)

ATC: HL123, Say again? What problem with glideslope?

Pilot: Approach, HL123, have ?
ATC: HL123, Say again?

Pilot: We

3) ATC: HL123, Say again? What's your intention?

Pilot: (localizer approach)

4) ATC: HL123, what did you say about PAPI? | didn't get your message clearly.

Pilot: It does not

Exercise Il ﬁ

Q 3.1 Listen to the radiotelephony dialogue between pilots of HL123 and an air
traffic controller.

The RT dialogue starts with the following :

(ATC) HL123, good morning, information Bravo is current, turn right
heading 360, descend and maintain 6000, expect ILS approach
runway 32 right

(HL123) Right turn heading 360, descend and maintain 6000, expecting ILS
32 right, HL123

Continued...

- TCAS(Traffic Alert Collision System) TA(Traffic Advisories) / TCAS(Traffic Alert

Collision System) RA(Resolution Advisories) M=35}HH




9 3.2 Fill in the blanks with appropriate word(s) to complete a summary of the 9 3.4 Rearrange the words to make phrases from the dialogue.

radiotelephony dialogue that you have just heard. 1) HL123/maintain / expecting / descend / 6000/ ILS 32 right
During approach, HL123 of traffic by the approach
controller. HL123 saw that it thought the 2) traffic / have /on /we / TCAS /our
controller's description, which by the controller. It
that VFR and not 3) HL123/ conflict / stopped / of / no RA / Traffic

ATC, which was why the controller could not provide
between the two aircraft. Fortunately, the two aircraft passed each other 4) to/the traffic /is / climb / continuing

provoking a , the

traffic . 5) have /might /we/a/TCASRA

Language Tips
Language Tips

* look for * look like « continue (to do) * turn out (to do/that) s
s mateh « clear of - EE R (verb/-l.ng) * expect/expecting « continue/continuing « climb/climbing
« provoke « conflicting (stop+-ing) eg. The baby stopped crying as soon as he saw the plane.
(possibility) « may/might
eg. The airline may recruite new pilots this spring.
£} 3.3 Listen again and say whether the following sentences are true or false. 9 3.5 Match each of the words with the correct definition.
1) HL123 had the conflicting traffic in sight. conflict (v) provoke (v) describe (v) traffic(n) contact (n)
2) The conflicting traffic did not maintain two-way radio communications.
3) The conflicting traffic stopped climbing, but triggered a TCAS RA. 1) give an account in words of someone or something
4) HL123 did not expect a TCAS RA. 2) the state or condition of communicating or meeting
5) The traffic from the controller's advisory and HL123's traffic on TCAS are the same. 3) stimulate or incite someone to do something

4) the movement of other forms of transportation

5) beincompatible or at variance; clash
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9 3.6 Complete the following sentences by using the words that you learned in 3.5. 4) Pilot: Tower, HL123, we're going to . There are some
cones blocking the runway.

1) your account of what happened in this incident.

2) Were you able to your company? Tower: HL123, Tower, | was not aware of any cones. Hold short of the runway.
3) Do not this controller. He's famous for being irate. Let me send some vehicles out there to check.

4) There will be landing before you.

5) To place the throttle in places other than idle while braking is a

of control input. ] .
9 4.3 Imagine that the controller does not understand fully what you are asking or

explaining to him/her. What would you say?

1) ATC: HL123, Say again? What was your question about cones?
Pilot: Tower, HL123, ?

2) ATC:HL123, Say again? Can you continue to taxi?

Pilot: Tower, HL123, negative,

. 3) ATC: HL123, understood that you want vehicle services. Confirm.
Exercise IV ) ) Y

Pilot: Tower, HL123, affirm. Send

4) ATC: HL123, did you say you're going to hold? Confirm.

Pilot: Tower, HL123, affirm,

9 4.1 Read the following and then listen to four short radiotelephony dialogues.

The pilot of HL123 is in communication with a tower controller. While
approaching the active runway for departure, they received clearance
to line up and wait, when they saw some traffic cones placed on the

runway. There were no NOTAMs indicating that this runway was closed. N

Uistening Quiz [ A
' Listening Quiz L.

Are you fluent in plain English? Which of the following can be used for a better fluency score?

a. Going against the prompt or question

£} 4.2 Listen and fill in the blanks with appropriate words or phrases. o [ R I R P S e e (EEES st @l s Hli i
c. Rephrasing sections of the prompt or question

1) Pilot: Tower, HL123, are those cones supposed ?
2) Pilot: Tower, HL123, unable to continue taxi Now listen to the audio clip and answer the following question.
3) Pilot: Tower, HL123, please send some vehicles out Q. Which of the following talking points may be a useful example to support how the

. efficiency and safety of air travel can be improved?
There are cones blocking our way.

a. Saving money for airline customers
Tower:

b. Changing frequencies as quickly as possible

c. Implementing changes to the airspace and procedures
2 D iSIBMSUY

oF
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Exercise | ﬁ

&y 1.1

Listen to the radiotelephony dialogue between a pilot of HL123 and a tower
air traffic controller.

The RT dialogue starts with the following :

(ATC) HL123, Chicago Ground. Confirm you are ready for departure.
(HL123) Er... negative. I have a bit of problem and it will take a while,
HL123
Continued...

Fill in the blanks with appropriate word(s) to complete a summary of the
radiotelephony dialogue that you have just heard.

ATC asked HL123 if they were ready for
to stop taxiing because the

, but they had

was suffering from moderate

pain. ATC wanted to know how long they would be at their

position since there were a couple of aircraft taxiing them.
They informed ATC that they were still
When they decided to

to tow them back because the

with their company.

to the gate, they had to wait for a towing car

wheel at the co-pilot's station was

154 Part 2

&y 1.3

Language Tips

« suffer from « pull off * pile up * pass out * wait for

o divert * tow * vomit * inoperative e incapacitated

» abdominal/stomach pain » physical/medical * moderate/severe
« be afraid (of/that) e ask~ if+ s+ were * have to do(=must)
* need (to do) * (be) unable to do

Do you require~ e | don't meant (to do)~
* |s there (any/some) reason (for/that)~

Listen again and say whether the following sentences are true or false.

1) Ground asked HL123 if they were ready for pushback.

2) HL123 was taxiing on AA when they stopped due to the captain's physical condition.

3) The captain was suffering from a mild abdominal pain.
4) HL123 was instructed to taxi to the runway via AA when ready.
5) HL123 informed Ground that the captain's condition was getting better.

Rearrange the words to make a sentence from the dialogue.

1) moderate / from / suffering / pain / abdominal / is / my captain

2) you /to move /the main taxiway / off /1 / need

3) am/1/still / my company's / waiting / decision / for

4) do/any/you/ assistance / require

5) atowing car/ instructed / my company / to wait for / me




9 1.5 Match each of the words with the correct definition. Exercise |l ﬁ

physical (adj) suffer (v) communicate (v)
poisoning (n) vomit (v) incapacitate (v) 9 2.1 Read the following and then listen to four short radiotelephony dialogues.

1) Anillness caused by eating, drinking or breathing a dangerous substance The captain of HL123 is in communication with a controller while approaching

2) Relating to the body
3) To empty the contents of the stomach through the mouth

the airport. The first officer suddenly lost consciousness during the approach
and he needs to abort in order to sort out the problem. After going through the
procedure pertaining to the situation, he realizes that the best course of action

4) To experience physical or mental pain

5) To make someone unable to work or do things normally would be to get him on the ground as soon as possible for immediate medical

6) To share information with others by speaking, writing, moving your body, or attention. He decides to carry out the approach and landing on his own. As per

using other signals the company policy, an auto coupled approach and landing is required for such

a situation.
9 1.6 Complete the following sentences by using the words that you learned in 1.5.

1) Whenapilotis __, the other pilot must take over the control £} 2.2 Listen and fill in the blanks with appropriate words or phrases.

immediately. 1) Pilot: Approach, HL123, request and make a holding
2) Current technology gives us an option to use either voice or text when we pattern my present | am afraid my co-pilot

with ATC. consciousness.

3) In an effort to avoid consequences of food , different menus are ATC: HL123 Let me know more details when you can

served for each pilot. 2) Pilot: Approach, HL123, | am It seems that |
4) Sometimes, it is not easy to detect someone's problem when it the airplane However. | am

is only accompanied by minor symptoms. ATC: HL123, roger. Your emergency is acknowledged. You are cleared for ILS

5) When you see someone early in the morning, it is often a sign of runway 34.

substance poisoning and the substance is usually alcohol. 3) Pilot: Approach, HL123, | am a single pilot, | 3

6) It can be difficult to come up with an appropriate medical treatment when .
long downwind

you have no idea what a person is from.

ATC: HL123, You can your downwind .I
all traffic
4) Pilot: Approach, HL123, we an auto coupled approach and
landing.
ATC: HL123, that is approved. is now
your landing.
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9 2.3 Imagine that the controller does not understand fully what you are asking or Exercise |l ﬁ
explaining to him/her. What would you say? '

1) ATC: HL123, | have got the first part of your request, but what was your {) 3.1 Listen to the dialogue between a captain and a purser on HL123.
reason?

Pilot:

The dialogue starts with the following :

2) ATC:C that again? What d 5 (Purser)  Captain, this is your purser. I have an urgent matter that I need to
: Can you say that again? at do you mean?

' discuss with you.
Pilot:

o ) (Captain) What can I do for you?
3) ATC: Your transmission has been cut off. What do you want with your

. Continued...
downwind?
Pilot:
4) ATC: What was your intention again?
Pilot: - . .
9 3.2 Fill in the blanks with appropriate word(s) to complete a summary of the
dialogue that you have just heard.

Language Tips The Purser informed the pilot that one of their was having a
- « approve-approved  * acknowledge-acknowledged » extend=exteded issue. The passenger wasamalein___ who was suffering from a high
o cut off « clear(ed) for « prepar(ed) for « protect(ed) for after he finished his dinner. The purser had her colleague page for
* critical * auto coupled * consciousness * downwind/upwind medical on board, and there was who was willing to
e as much as * as requested * since (=because/as) help. The nurse checked the passenger's condition and she to

divert to the man's life. The captain said he would get back to

the purser after he finds out what he can do.

% . Language Tips

~ Medical Emergencies: Decision Making~ (A

R « discuss (with) * suspect * groan * page (for)
. . . . . e urgent * grave/serious * fever * dose
Based on the information provided by the flight attendants, an onboard medical 8 8 - -
) 0 - ) i * take a nap ¢ nothing like * keep~ posted * (be) willing to
professional or a contracted agency, the Captain will make the decision to either continue s « medication
the flight to the planned destination or to divert to a closer or otherwise more suitable
aerodrome. In general terms, for a given situation, diversion decisions are more likely if eg. The pilots kept me posted about their flight conditions.
there has been no contact with an outside medical service provider. This is due to the fact eg. 'm willing to train my son as a professional pilot.

that a flight attendant, as a non-medical professional, is likely to take the most prudent
course of action and over estimate the seriousness of the patient's condition. Irrespective
of the continue/divert decision, should the pilot desire ATS priority, declaration of an
emergency using the appropriate Emergency Communications protocols should be
undertaken without delay.

*Source: SKYbrary (www.skybrary.aero)
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160 Part 2

Listen again and say whether the following sentences are true or false.

1) One of the passengers was having a mental issue.

2) The purser found the passenger was in grave pain during her walk around.

3) The nurse, who was willing to help, checked the passenger's body temperature.

4) The passenger's blood pressure was dangerously high.

5) Anchorage was the closest airport from the aircraft's position.

Rearrange the words to make a sentence from the dialogue.

1) anurgent/ | have /that/ with you / to discuss / | need / matter

2) issue /a medical / one of / our passengers / is having

3) the symptoms/are/what

4) posted / keep / me

5) will/1/see/|/what/do/can

6) discuss / have / matter /you/need /that/an/1/urgent/to/ with

7) have /temperature / we / the cabin / adjusted

9 3.5 Match each of the words with the correct definition.

besides (prep) groan (v) grave (adj) page (v) willing (adj)

dose (n) medical (issue/attention/personnel) (a)

(1) to make a deep moan indicative of pain, grief, or annoyance
(2) seriously bad

(3) a measured amount of something such as medicine

(4) ready or eager to do something

(5) to call a person using a loudspeaker

(6) other than, except

(7) related to the treatment of illness and injuries

9 3.6 Complete the following sentences by using the words that you learned in 3.5.

(1) Sadly the wounded passengers in pain.
(2) Nothing a miracle could help us!.
(3) Whenever an inflight attention is required, flight attendants try to
medical personnel on board.
(4) Itis usually easy to recognize when someone is in pain.
(5) Any lethal of medicine can be harmful, even to perfectly healthy
people.
(6) We were fortunate that there was a doctor who was to help.
24 "
ﬁaughing brings blessings! ( * )
-«

Tower: EA702, cleared for takeoff, contact Departure on frequency 124.7

EA702: Tower, EA702 switching to Departure. By the way, after we lifted off we saw some kind
of dead animal on the far end of the runway.

Tower: 0OZ635, cleared for takeoff behind EA702, contact Departure on frequency 124.7. Did you
copy that report from EA702?

0z635: 07635, cleared for takeoff, roger; and yes, we copied EA... we've already notified our ca-
terers!

Source: businessballs.com/air-traffic-controllers-funny-quotes
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Step-by-step

Task A2 AIEEX R0 42 SEHES MHEC}

Directions: You will be listening to 4 Pilot's requests. Your station name is
Seoul radio. Listen carefully and make a correct response for each of them.
“Repeat/Say again” available once only. You may take notes while listening.
* Response time for each question : 20 seconds or less.

1

1

1

_ _ 1

Ol Wi S HIIE XIAR| QAR CHst S5 I

1

2l d RIAMNO Y - SEH=S !
1

« IO QAR St SE/SLHe| XA :

. « B WHMNEO0| 2 sl S2H0]| Cisl &1, 3y, YHo| H& 59| 3t 53 '
Horets _ _ '
«ZHOstYHO| 84 M =3 It :

o Jeioh BE WAEO0Q| ALE O 8, WAlSE /22 /U0 H AN :

= = = —_ =] — = osks 1

- SHIE 22 RTEA0| LR Ha MRS 25 25t read-back |

o o| Ap B o ZHA| A0 N UE 20| 518 E 4R BEE20{7 OtL G2t 2R 4= :
R S . . 2% |
(ofl) Negatlve say again / Negative (23] ¥4 AtE) / Negative (I say |

1

1

1

6K 1 Pilot  Seoul Radio, HL123 Request SELCAL Check, SELCAL Code ASRG.

| [ o] frequency sensitivity 1 X 1 |

E =3 A9 2 7+ H 2 (HL123 Request SELCAL Check~

)+ E2XE 2 (Frequency~)
— 2 (ZXt =20|M Frequency?t 2sict= A8 &

S — your radio is

+
:

very weak and unreadable)

© Station calling, your radio is very weak and unreadable, say again.

164 s

oM 2 Pilot  Seoul Radio, 027828 Request SELCAL Check, SELCAL Code
ASRG.

© 077828, Standby SELCAL check.

oid 3 Pilot Seoul Radio, HL123 Request GE airport departing runway.

| [o] GEairport / DEP RWY 14 right / ARRRWY 14 left |

& ZEAMO 27T 2 (HL123 GE airport departing runway ~) — SE (XY 20
ARR RWY 14 left7t Z&E0 0] ESoHA| HES 7o, € EFE(XAY

15 W)

0Z 1ir
od

X
o

ot

© HL123, GE airport departing runway is 14 right.

0IMl 4 Pilot  Seoul Radio, HL123 Request QNH at IC airport.

| [o] ICairport /QNH 1011 |

E Z3AMe 272 (HL123 QNH~)+2XE 2~ SH (A 230l |2)

© HL123, IC airport QNH is 1011.

/TI Confused words when listening--

72 THOR(E B2 S2iM 235EE B2t UK. Of2h 6| S 2/of ofd 2= ZS0| USA|

AHotE M.
- arrival/on arriving - two/to/too - fuel/full
- airborne/aboard - right/light - wet/wait/weight
- again/against - require/request - hold/hole
- near/rear - chart/cart
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Step-by-step & &% 2 Xl(you instruct them to~)/Z= Z At Ml Al X| O] & +& At H 2 (Hana
Radio~) — 89 (4&& WE/ZZALHAIX 29X - FE 85

Task B BL|vs[E=0]

© Station calling, your radio very weak and unreadable, say again.

Task B2 AIEEH SE1 M2 SHS MEECt
0Kl 2 The pilot makes a position report. Inform the pilot of the next reporting

Directions: You will be listening to 6 audio clips, which consist of short £OITIE, B0 PO [EITER SI06 SEEtnery Eguentss, Adnamlade ane

situational prompts. Respond to each of them using mainly Standard
Phraseology if possible. If not, you may use plain English to help clarify your Pilot Seoul Radio, AA201, over TOTIS at 1100, maintaining FL290, estimating
response. You may take notes while listening. KOSAN at 1125, ROTAR next, Go ahead.

* Response time for each question : 20 seconds or less

respond accordingly.

| [ o] TOTIS, KOSAN, ROTAR/ FIX frequency on primary 7221, secondary 8951 |

i

Mo
0x
I
|:|

_|_0

b
olo

oM 3 The pilot asked for a phone patch with his airline, and you have prepared

I 1 =) = H = = =

| 3 M 6E8l/DEMH SCA|ZH: 202 ! & ZE2X(nform & provide~)/XZ At HIAIX] + 2XHE 2(TOTIS~) — SE
: Il A  ASIAH OB, B2 20| Y =20l YOI= AFRS mAl =2 : (E= S ZTSAHAX =2 4, HH WE0| H22 =2, Yol ot
LA NBEAYAN - ZEASY - SEES | 2 4 UES HEe A5 20| ]o))

1 1

! « 42 SR = Y| = ZSAS40]| Chall 225| 3Th : o N

I

. o 2 E 2 Pilote| wlof k2t 2|21 B0 AF80| 2+1E; SE=2 T : © AA201,TOTIS at 1100, maintaining FL290, estimating KOSAN at 1125,
: AHEI H Ot Piloto| WAl LH20)| H5t5H0F & : ROTAR next, report RPTAR to FIX Radio frequency on primary 7221,
: FAAY - AOTIL A BE WL S L H UZ/ALS ARSI, 2R YR : secondary 8951.

: £ B8O MY LHIYO/HESH ZR0| = Yt ojn| ME & '

1 I

l l

1 1

, 25t 20 A|ZF 20X/ Say again 13| 3| & : for the phone patch. Acknowledge and respond accordingly.

1 o = [ = [ o = !

= 334 = é*_%“c;ii(prgmpt)oﬂ: WA 207t %'t.'_F%“‘g (t‘a*a)oi S5 . Pilot Seoul Radio, PA421, requests phone patch with HANKO air operations
: T AZ. Ofo thslf SAIAE 22 Al SHIE BN S0 (ES)2=2 SEHE :

office at Sapo, over.

m

L . . At ' ~)/Z=Z=A} O A| K| O3]
ol 1 SI016 is just about to enter another radio boundary. You instruct them J&(you have prepared the pilot for the phone patch~)/ FHHIAIAL O

o
(acknowledge and respond accordingly) — & (E£ S0t XS A HA|X|

HE =XNdE =5 8H) *You have prepared~ (have+p.p.: &H| 7}

to communicate with other radio with the primary frequency 6542,
secondary frequency 4666.
Pilot Seoul Radio, SI016, crossing FIR, contact NA radio 4666 primary, 6542 2E&) — phone patch to~ is ready

secondary. Go ahead.
U © Roger, PA421, stand by for a phone patch with HANKO operations.

(Pilot Seoul Radio, PA421, phone patch completed.)

| [o] NARADIO frequency on primary 6542, secondary 4666
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6Kl 4 Due to bad weather, pilots have been holding near the airport, for about
30 minutes. You get a message from his airline that the weather is
getting better and the aircraft will have vectors inbound to the runway in
10 minutes. Now the pilot contacts you, respond accordingly.
Pilot Seoul Radio. SK012, How long do | have to hold? Please let me know if

you have any new weather information.

£ A% (bad weather/the weather is getting better ~)/ZZ At M Al X| 0|35 (ho
long do | have to~/let me know if~/respond accordingly) — & (&2
o| 7|4k #H 3l (getting better)2F Al ZH10 minutes) Y 2 & A 2510 THH)

* the weather is getting better~ (be/get+—ing: & X & & & &)
know if~ (~&F X[Ofl CH3H L Eet)

© SKO12, | received a message from your company saying that the weather
is getting better and in 10 minutes it is possible to begin approach to the

airport.

4
/TI The war was OVER! (

2RO M L 57HE IICt2|E Pan Am 727 ZFAPE 5] FEA B wHUHE oLk
=t =2 g Tl S A XK

Lufthansa (501 £) Ground, what is our start clearance time?

Ground (¥0{2) If you want an answer you must speak in English."
Lufthansa (J02) | am a German, flying a German airplane, in Germany.
Why must | speak English?

&2 = CE SV Because you lost the bloody war!!

Step-by-step

Role Play Ju:|rc| =0

Part 22| 2H = SZ20| A|LI2|2Z T4 EICt Task A2 Task BE TE2E|MH,
2+7k A kA 0f (Plain English) 28 2Etet= $£ A 20| 0[0{FICY,

MY H AESE 28 Y -

1
@

PEEZE Ji2

il

A=

(Task A )( Task B )

RT &8y

(SY+eAE) | B | BEEA
(Initial | (Situation

Update)

RT &8s

Situation)

* RT AlLt2| 01| T2t Situation Update o .
= = o|MO| E AE QIS P m —> (Follow up Question )

m — ( Task C : Reporting )

eTask C= &9 Task B EZ80|0 <o e
ot 2|2 E 2/ Z A A=

— XA 22 HAER HA

[Task A] In Part 2 Task A, You will be interacting with 3 to 5 different aircraft as a
aeronautical communication operator. Please Follow the prompts for providing your
response, which you will either hear or see on the screen, or the both. “Say again
(=Repeat)” available once only.

[Task B] You will be interacting with a single aircraft in an isolated incident. Listen
to the pilot's messages and respond as necessary. Assume you can allow for all the
requests, unless being specified otherwise. “Say again (=Repeat)” available once only.
[Task C] You have just finished Part 2 Task B. Now you will be listening to the pilot's
radiotelephony messages to better recall the events. Then you will be asked two
questions about the situation. You will have 90 seconds for each question.
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SIU SHAH(ER Al 22X 28, Ec SUHE 7ts

3

Q1. You are asked by the controller to relay the ATC instructions to SI401.
= Look at the following text and relay it to the aircraft.

| [o] ATC clearance : climb and maintain FL330, report reaching FL330

— =

=

o
Ho

X 22E ZH= S92 X Z0] Z2F AA

[Task A] Follow-up question

You have just finished Task A, as the aeronautical communication operator. In this situation,
what happened with SI401 and what was the solution? In your own experiences, how often
does this happen and how can it possibly change the altitude?

[Task C] Reporting

Q1. What happened to DA7671? Explain the nature of the incident.

Q2. How do you think you handled the situation? Do you feel the situation could have been

handled differently? Make a comment from an aeronautical communication operator's point of
view.

!
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=
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ot
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ofr
e

-

0

HAMBOM 712 DASAT HIYY YUA SBED FE 2PAE HY S0 IR
S

=
B I = (Rating Scale) & &

ViL)

SolAret ‘

c WMME2 AZHH S & A{E I SO et QAE'Y £ U, A MIHQ
'H|2HO| QIF 22 X|A[ALEO| BEA SEliOF &

+100% ZFEIQt 45 &E5H Z 22, Interaction2 SE g9 HEYH, &Y,
Olal = Sat AA S BIt=MH, S AN 'zt FHAZH2 EQIE. Tt
HILRZL 271710 ' =2 S = FEEH2 Ige nd

«EZ 0 ™A 2cf W 20| Operational(Level4) O] &2 2 THE AL

Follow—upOil A2 Sl FO HErt 25t EIHE 22 72

Task A OilAl

Q1. Theaircraftin flight is about to enter your jurisdiction.
= Communicate with the pilot and respond appropriately.
Pilot Radio. AA521, position on 5652.
Radio AA521, go ahead.
Pilot AA521, over GOSRA at 1305, FL350, estimating TORIA at 1335,
SELPA next, fuel remaining 105, temperature minus 52, wind 280
degrees 80knots over.

[o] Fix name : GOSRA, TORIA, SELPA secondary frequency 6204 |

mm,

22 2X|(respond appropriately) =S A} CH 3L £ 0|8 + 2 X & (Fix/

secondary frequenxy~) — 2%

© AA521, over GOSRA at 1305, FL350, estimating TORIA at 1335, SELPA next,
fuel remaining 105, report SELPA, this frequency primary, secondary 6204
stand by for SELCAL check.

Q2. = Listen and respond accordingly.
Pilot Radio DA521, negative SELCAL, try again.

| [o1 SELCAL code : KMCD |

E 2o AZ(Q1) 223}t HA— A 22X (listens & respond appropriately) =&
AF O Al X| (negative~) — S

© DA521, standby SELCAL KMCD, again.

Q3. You are asked by the controller to relay the ATC instructions to SI401.
= Look at the following text and relay it to the aircraft.
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| [o] ATC clearance : climb and maintain FL330, report reaching FL330 |

Ct

o
> S H

E i 3tATH HER(ATC 238)— 22X (relay the text information)

© SI401, ATC clears, SI1401, climb and maintain FL330, report reaching FL330.

Q4. You are asked by the controller to ask about the speed of AA201.
= Request the pilot about the current aircraft speed from the pilot.

| [o] request Mach number |

ot
o |

"ol AZ(Q3) 8E HA— EE X (request the pilot~)

i—l =

mm

* the current aircraft speed — advise your Mach number

© AA201, ATC request, AA201 advise your Mach number.

Task B GilAl

Initial Situation 0Z7671 is flying toward the destination airport past the required
reporting point and will experience an unexpected problem while en-route. The

pilot contacts you.

Pilot Radio, 027671, request AL airport weather condition. Go ahead.

Q1. = Communicate with the pilot and respond appropriately.

[o] METAR AL airport 021200Z 11015Kts / 1200 / FG /
SCT020/0VC040 /10 /01 / Q1002

| &2 (initial situation) LH&OIlA O 7|X| 25+ & (unexpected problem) 2t

S
22 o7t MAIEHetE 1H 22 FE HZ H85H = A2 ofd #& UAL2=E
g 220 A HAIXE &3] 03510 SE— 2 E X (Provide the pilot

6HC)E
~)

© 077671, AL airport weather information, time 1200 Wind 110 at 15KT,
Visibility 1200m with fog, sky condition 2,000 ft scatter, 4,000 ft overcast,

Temperature 10 dew point 01 QNH 1002. over.

Q2. Listen to the pilot's response.
Pilot  Radio, Can you tell us about the current using runway and RVRs?

= Provide the pilot with the current weather information.

| [o] Active RWY : 24 left RVR TDZ 1200 MID 1100 END 1000 |

£ Ao H2(Q1) SHI AH— TZEAF O AIX|(Can you tell us about~)0|3H— &

oo )0l
2 2 X| (Provide the pilot with~) +2 X &£ (active RWY 24 left~) —> &

© 077671, The using runway of AL airport is runway 24 left, and the runway
24 left RVR is touchdown 1200m, mid 1100m, rollout 17000m, Over.

Q3. DA7671 will contact you.
Pilot Radio, | have a sick passenger on board and | need to have medical

assistance at AL Airport.
= Tell the pilot to report the passenger's condition and symptoms.

~)o|8l— EERX|(Tell the pilot to

E =& A HAIX| (I have a sick passenger
toll StA & 72)

report ~) —> SE (&& £= ZF2 Hoj= HHX

= Tell the pilot to report the passenger's condition~ — Tell me about/ what

the passenger's condition is and~

© DA7671, roger, tell/inform me about the passenger's condition and his/her

symptoms.
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= Listen to the pilot's response and tell them to use the oxygen mask
o ©

ol

Radio, The passenger has asthma and is currently experiencing
= 2 X|(tell them to

Q4.
onboard.
Pilot
difficulty breathing.
€ Z & A Ml Al X|(The passenger has asthma~)O0| sff —
use~) > S (AZ X TTAIL ALES HOE HES| &8
© DA7671, (Please) help the passenger to breathe through the oxygen mask

on board.
Inform your company at the airport about what kind of situation occurred
('your' company — SA| Xt(test—

Q5.
in the cabin and the condition of the patient.
- SH

F9]) = [what kind of situation occurred in the cabin

~
=

S 222X (inform your company~)
taker) £ 2|0|st=
— a passenger has asthma] and [the condition of the patient — suffering

from breathing difficulties].

© A passenger has asthma and is suffering from breathing difficulties. Please

keep the ambulance at the gate.

rx
ofm
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EPTA A[EES Hg510f
QIsf &1, XPAIQ| HOFES

L=

Part 1. Task A

Directions: You will be listening to 4 Pilot's requests. Your station name is Seoul
radio. Listen carefully and make a correct response for each of them. "Repeat/Say
again" available once only. You may take notes while listening.

Pilot: Seoul Radio, HL123 Request Radio Check.

(Record your response as a controller)

| Lol Frequency sensitivity : 5x 5

Operator: HL123, your radio is loud and clear.

Pilot: Seoul Radio, HL123 Request SELCAL Check, SELCAL Code LQAH.

(Record your response as a controller)

Operator: HL123, standby SELCAL check.

EED Pilot: Seoul Radio, HL123 Request GE airport departing runway.
(Record your response as a controller)

| [o] GE airport Departure RWY 32 right Landing RWY 32 left |

Operator: HL123, GE airport departing runway is 32 right.

Pilot: Seoul Radio, HL123 Request Wind at IC airport.

(Record your response as a controller)

176 2484

| [o] ICairport Wind 300/14 |

Operator: HL123, IC airport Wind 300 at 14 knots.

Part 1. Task B

Directions : You will be listening to 6 audio clips, which consist of short situational
prompts. Respond to each of them using mainly Standard Phraseology if possible.
If not, you may use plain English to help clarify your response.

Listen to the Pilot’s position report. Acknowledge and respond accordingly.

A (dingdong)

Pilot: Seoul Radio, KA0O4, over ALPHA, Alpha, Lima, Papa, Hotel, Alpha, at 1200,
maintaining FL330, estimating BRAVO at 1235, DELTA next. Go ahead.

(Record your response as an aeronautical communications operator)

| [o1 Next report HOTEL

Operator: KAOO4, ALPHA at 1200, maintaining FL330, estimate BRAVO at 1235, DELTA
next. Report over HOTEL.

A pilot is calling your station, but it is unreadable. Instruct the pilot to contact you
on another frequency. £ (dingdong)

Pilot: Seoul Radio, KA0O4, over BRAVO, Bravo, Romeo, Alpha, Victor, Oscar, at 1235,
maintaining FL330. Go ahead.

(Record your response as an aeronautical communications operator)

| [o] Alternative frequency 8903

Operator: Station calling Seoul Radio. Your radio is unreadable. Change to my frequency
8903.

ot
)
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(] Due to bad weather at the destination airport, the pilot has asked you to contact his

company for a recommendation on an alternate airport. £ (dingdong)

Pilot: Seoul Radio, DA208. Has there been any word from my company, yet?

o] The weather condition at CU airport / okay / ground support /

ready / in less than an hour.

Operator: | received a message from your company saying that the weather condition

at CU airport is okay, and ground support should be ready in less than an hour.

The pilot has asked for a SELCAL check, and you made a SELCAL call. Listen to the

pilot and respond accordingly. £\ (dingdong)

Pilot: Seoul Radio, AA331. Negative SELCAL. Please try again FGDQ. Go ahead.

(Record your response as an aeronautical communications operator)

Operator: AA331, standby SELCAL check again FGDQ.

(e The pilot wants you to contact his company and relay his message regarding an
issue with one of his passengers. Listen to the pilot and respond accordingly.
i(dingdong)

Pilot: Seoul Radio, AA206. One of my passengers is in a critical condition. Returning
to IC airport.

(Record your response as an aeronautical communications operator)

Operator: AA206, Seoul Radio. | have received your message. | will relay the message to

your company.

&7 The pilot asked for a phone patch with his company, and you have prepared for the

phone patch. Listen to the pilot and respond accordingly. £ (dingdong)

Pilot: Seoul Radio, KA221. Request phone patch with my company at IC airport.

(Record your response as an aeronautical communications operator)

Operator: KA221, Seoul Radio. Phone patch to your company at IC airport is ready. Go

ahead with your message for your company.

Part 2. Task A N

Directions: In Part 2 Task A, you will be interacting with 3 to 5 different aircraft
as an aeronautical communications operator. Please follow the prompts for
providing your response. After finishing Task A Role-play, you will be asked one or

two follow-up questions.
N J

= An aircraft, during preflight check at IC airport, is requesting a radio check. Listen

to the pilot and respond accordingly. £\ (dingdong)

Pilot: Seoul Radio, KA113 at IC airport. Radio check on 8943 how do you read? Go
ahead.

| [o] Loud and Clear

Operator: KA113, Seoul Radio. Your radio is loud and clear. How do you read?

7 - Listen to the pilot and respond accordingly.

Pilot: Seoul Radio, KA113. Your radio is also loud and clear. Request SELCAL check
QTLM, go ahead.

| [o] Primary: this frequency, Secondary: 4466

Operator: KA113, standby SELCAL check. This is primary, secondary 4466.

ot
)
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EEED - Listento the pilot and respond accordingly.

Pilot: Seoul Radio, KA113. Negative SELCAL. Please try again, SELCAL code QTLM, go
ahead.

Operator: KA113, standby SELCAL check again, QTLM.

= Another aircraft contacts you with his position report. Listen to the pilot and

respond accordingly. £\ (dingdong)

Pilot: Seoul Radio, AA301. Position ALPHA, Alpha, Lima, Papa, Hotel, Alpha, 0400,
flight level 390, estimate BRAVO 0530, DELTA next. Remaining fuel 137.2. Go ahead.

Operator: AA301,position ALPHA 0400, flight level 390, estimate BRAVO 0530, DELTA

next. Remaining fuel 137.2.

EEED - Listen to the pilot and respond accordingly.

Pilot: Seoul Radio, AA301. That is correct. Request METAR at SA airport, go ahead.

[o] METAR SA airport 020400Z 27015KT / 1600 /
-RAFG / SCT005 / BKN010/0VC015/19/15 Q1004

Operator: AA301, 0400 zulu METAR at SA airport. Wind two seven zero at one five
knots. Visibility one thousand six hundred with light rain, fog. Sky condition. Scattered
five hundred. Broken one thousand. Overcast one thousand five hundred. Temperature,

one niner. Dewpoint, one five. QNH one-zero-zero-four. Go ahead.

(&7 = The other aircraft contacts you with his request. Listen to the pilot and respond

accordingly. £\ (dingdong)

Pilot: Seoul Radio, FD192. Request TAF at NA airport for 0600 zulu, go ahead.

| [o] BECMG 0206 /0208 / 06003KT / 400 / +FG |

Operator: FD192, TAF at NA airport between 0600 zulu to 0800 zulu. Becoming, wind
060 at 3 knots. Visibility 400 meters with heavy fog. Go ahead.

= Listen to the pilot and relay the message to his company at NA airport.

g (dingdong)

Pilot: Seoul Radio, FD192. Please contact my company at NA airport and tell them
we are diverting to IC airport due to weather at NA airport.

Operator: Foxtrot Delta at NA airport, Seoul Radio. FD192 is diverting to IC airport due

to weather at NA airport.

([t = Listen to the company’s message and relay the message to FD192.

g (dingdong)

Company: Seoul Radio, Foxtrot Delta at NA airport. Please tell FD192 that category
2 ILS approach will be available at NA airport.

Operator: FD192, Seoul Radio. Your company at NA airport wants you to know that
category 2 ILS approach will be available at NA airport.

@) Follow-up Question
You have just finished Task A, as the aeronautical communications operator.
In this situation, what happened with FD192 and how did you handle the situation? From

your own experiences, how common is it for you to relay this kind of message?

O 2Zaijojoi|M LAt THIZ{O! AQtol| Cifeh 2 QX|of 2| He (WEEOtH: B2 P237)
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Part 2. Task B

Directions: You will be interacting with a single aircraft in an isolated incident.
Listen to the pilot's messages and respond as necessary. Assume you can allow
for all the requests, unless being specified otherwise.

Initial Situation UP3241 is flying toward the destination airport and will experience

unexpected problems while en-route. £ (dingdong)

= The pilot contacts you. Provide the pilot with the current weather information.

Pilot: Seoul Radio, UP3241. Request IC airport weather condition. Go ahead.

[o] METAR IC airport 032200Z 14015 / 1000 / -SN /
SCT005 / BKNO10 / OVC020 / M3 / M2 / Q1002

Operator: UP3241, IC airport weather information, time 2200 Wind 140 at 15KT.
Visibility 1000m with light snow. Sky condition 500 ft scatter, 1000 ft broken, 2000 ft

overcast. Temperature minus 3, dewpoint minus 2.QNH 1002, over.

= Listen to the pilot’s response and ask for their intentions. Provide the pilot with

the current weather information.

Pilot: Seoul Radio, UP3241. Request GE airport weather condition as well. Go ahead.

[o] METAR GE airport 032200Z 20025 / 400 / +SN /
SCT002 / BKNOOS / OVC010 / M5 / M4 / Q1000

Operator: UP3241, GE airport weather information, time 2200 Wind 200 at 255 knots.
Visibility 400m with heavy snow. Sky condition 200 ft scattered, 500 ft broken, 1000 ft

overcast. Temperature minus 5, dewpoint minus 4. QNH 1000, over.

Q3 Jy Listen to the pilot’s response and provide the information you have.

Pilot: Seoul Radio, UP3241. | need an airport with no icing condition due to
malfunction of wing anti-ice. Do you know any airport that meets my requirements?

| [o1 BU Airport: CAVOK

Operator: UP3241, the weather condition at BU airport is CAVOK, no icing condition

reported

= Listen to the pilot’s response and provide the information you have.

Pilot: Seoul Radio, UP3241. Request weather information at BU airport.
| [o] METAR BU airport 031100Z 18020 / CAVOK /05 /01 / Q1013 |

Operator: UP3241, the weather condition at BU airport is CAVOK. Wind 180 at 20 knots.
Temperature 05, dewpoint 01. QNH 1013, over.

Situation Update UP3241 has been considering diversion to BU airport, but the situation
changes. They now encounter failure of the windshield heating system which requires a

precision instrument approach due to an obscured view. £ (dingdong)

B - 1he pilot contacts you. Provide the information you have.

Pilot: Seoul Radio, UP3241. | am experiencing a malfunction of the windshield
heating system. | need a straight-in precision approach. Do you have any other

airport that meets all my requirements?

[o] METAR CU airport 0311007 25015 / CAVOK /
07 /02 / Q1013 / Straight-in / ILS / APP / RWY25

ot
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Operator: UP3241, CU airport weather information, time 1100, wind 250 at 15 knots.
CAVOK. Temperature 07, dewpoint 02, QNH 1013, straight-in ILS approach in use,

runway 25, over

D = Listentothe pilot’s response and relay the request to ATC.

Pilot: Seoul Radio, UP3241. | would like to divert to CU airport. Please notify ATC and
get me a new clearance.

| [ o] ATC callsign: DA Control

Operator: DA Control, Seoul Radio. UP3241 requests airborne re-clearance to CU airport

due to multiple malfunctions.

= Listen to the pilot and relay ATC clearance.

Pilot: Seoul Radio, UP3241. Has there been any word from ATC?
| [ o] Clearto CU airport via direct to IPDAS

Operator: UP3241, Seoul Radio. ATC clears UP3241 to CU airport via direct to IPDAS.

(SILH) Task Ci= gko| EZ2{0] 2tx|(Task B)Ol| CHet OfHE 3! LS04 (Plain English) TLAIZS
FEHOR HIKIOE, Q12 Q22| 2 A2 #|X|0fl UH| STeHOF St of2) Q12 MEE
S Amsl 2X} (Q2 MEEQS B2 P237 AX)

Directions: You have just finished Part 2 Task B. Now you will be listening to the
pilot's radiotelephony messages to better recall the events. Then you will be asked
two questions about the situation. You will have 90 seconds for each question.

184 2usHA

= Now listen to the pilot's radiotelephony messages.

Pilot: Seoul Radio, UP3241. Request IC airport weather condition. Go ahead.
Pilot: Seoul Radio, UP3241. Request GE airport weather condition as well. Go ahead.

Pilot: Seoul Radio, UP3241. | need an airport with no icing condition due to malfunction of
wing anti-ice. Do you know any airport that meets my requirements?

Pilot: Seoul Radio, UP3241. Request weather information at BU airport.

Pilot: Seoul Radio, UP3241. | am experiencing a malfunction of the windshield heating
system. | need a straight-in precision approach. Do you have any other airport that
meets all my requirements?

Pilot: Seoul Radio, UP3241. | would like to divert to CU airport. Please notify ATC and get

me a new clearance.

Pilot: Seoul Radio, UP3241. Has there been any word from ATC?  f (dingdong)

= Now answer the questions.

What happened to UP32417? Explain the nature of the incident.

UP3241 was looking for a place to divert because they had a malfunction of the wing
anti-ice system. They were asking me for any airports free of icing conditions, so |
provided them one that met their requirements. Later, their windshield heating system
malfunctioned as well, so they could not see very well out their windshields. They then
requested for an airport with a precision approach. | provided them with another airport
that fit their needs. This second airport seemed to satisfy them, and they requested a
relayed re-clearance to the second airport.

?¥3) How do you think you handled the situation? Do you feel the situation could have
been handled differently? Make a comment from an aeronautical communications
operator’s point of view.

ot
)
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Part 1. Task A

Directions: You will be listening to 4 Pilot's requests. Your station name is Seoul
radio. Listen carefully and make a correct response for each of them. "Repeat/Say
again" available once only. You may take notes while listening.

Pilot: Seoul Radio, HL123 Request Radio Check.

(Record your response as a controller)

| Lol Frequency sensitivity : 5x 5

(73 Pilot: Seoul Radio, HL123 Request SELCAL Check, SELCAL Code BSFM.

(Record your response as a controller)

(?X) Pilot: Seoul Radio, HL123 Request IC airport arriving runway.
(Record your response as a controller)

| Lo] IC airport Departure RWY 33 left Landing RWY 33 right |

Pilot: Seoul Radio, HL123 Request QNH at IC airport.
(Record your response as a controller)

| [21 ICairport Wind 300/14 |

186 Fust

Part 1. Task B

Directions: You will be listening to 6 audio clips, which consist of short situational
prompts. Respond to each of them using mainly Standard Phraseology if possible.
If not, you may use plain English to help clarify your response.

Due to moderate turbulence, the pilot has asked you to contact ATC with his
request for a lower level. You are just about to call the pilot with ATC’s message.
g(dingdong)

Pilot: Seoul Radio, UP112. Have you contacted ATC with my request?

(Record your response as an aeronautical communications operator)

| [o] ATC: UP112, descend and maintain flight level 300

273 The pilot has asked for a SELCAL check, and you made a SELCAL call. Listen to the

pilot and respond accordingly. £ (dingdong)

Pilot: Seoul Radio, FD214. SELCAL check is okay. Please say again the secondary
frequency. Go ahead.

(Record your response as an aeronautical communications operator)

| [o] Secondary frequency 5546

The pilot asked for a phone patch with his company, and you have prepared for the

phone patch. Listen to the pilot and respond accordingly. £ (dingdong)

Pilot: Seoul Radio, JA551. Request phone patch with my company at NA airport.

(Record your response as an aeronautical communications operator)

The pilot wants you to contact his company and relay his message regarding a

security issue. Listen to the pilot and respond accordingly. /4 (dingdong)
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Pilot: Seoul Radio, AA221. One of my flight attendants found a suspicious box in the

cabin. We are diverting to SA airport.

(Record your response as an aeronautical communications operator)

(eE) A pilot is calling your station, but there is interference with other stations. Instruct

the pilot to contact you on another frequency. £ (dingdong)

Pilot: Seoul Radio, KA112 over KANSU, Kilo, Alpha, November, Sierra, Uniform, at
time 0345, maintaining FL330. Go ahead.

(Record your response as an aeronautical communications operator)

| Lol Alternative frequency 11362

(&7 Listen to the Pilot's position report. Acknowledge and respond accordingly.
A\ (dingdong)

Pilot: Seoul Radio, UA921, over HOTEL, Hotel, Oscar, Tango, Echo, Lima, at 0020,
maintaining FL350, estimating INDIA at 0031, OSCAR next. Go ahead.

(Record your response as an aeronautical communications operator)

Part 2. Task A ~

Directions: In Part 2 Task A, you will be interacting with 3 to 5 different aircraft
as an aeronautical communications operator. Please follow the prompts for
providing your response. After finishing Task A Role-play, you will be asked one or

L two follow-up questions. )

= An aircraft, during preflight check at GE airport, is requesting a radio check.

Listen to the pilot and respond accordingly. £ (dingdong)

Pilot: Seoul Radio, KAOO4 at GE airport. Request a radio check on 5652, go ahead.

Your Response :

@D - Listen to the pilot and respond accordingly.

Pilot: Seoul Radio, this is DA337 and hear your radio loud and clear. Request SELCAL
check EHGP. Go ahead.

| [o] Primary: this frequency, Secondary: 8942

Your Response :

Q3 _Jp Listen to the pilot and respond accordingly.

Pilot: Seoul Radio, DA337. Negative SELCAL. Please try again, SELCAL code EHGP. Go
ahead.

Your Response :

= Listen to the pilot and respond accordingly.

Pilot: Seoul Radio, DA337. Negative SELCAL again, but it was my mistake. My SELCAL
code is EGHP. Go ahead.

Your Response :
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(50 = Another aircraft contacts you with his position report. Listen to the pilot and

respond accordingly.

Pilot: Seoul Radio, UA112. Position HOTEL, Hotel, Oscar, Tango, Echo, Lima, 1905,
flight level 360, estimating INDIA 2050, OSCAR next. Remaining fuel 171.5, go
ahead.

Your Response :

(il = ATC asked you to inquire if AA211 can accept a higher level. Ask if AA211 can
accept flight level 380.

Your Response :

= Listen to the pilot and relay ATC’s message to the pilot.

Pilot: Seoul Radio, AA211. Unable to accept flight level 380 for the next two hours.

We are too heavy.

| Lo] Maintain Mach .76 or descend to flight level 340 if unable

Your Response :

© . Listen to the pilot and relay the message to ATC.

Pilot: Seoul Radio, AA211. Unable to maintain any lower than Mach .78 due to

performance. | will descend to flight level 340.

Your Response :

@) Follow-up Question
You have just finished Task A, as the aeronautical communications operator.

In this situation, what happened with AA211 and how did you handle the situation? From

your own experiences, how common is it for you to relay this kind of message?

Part 2. Task B

Directions: You will be interacting with a single aircraft in an isolated incident.
Listen to the pilot's messages and respond as necessary. Assume you can allow
for all the requests, unless being specified otherwise.

Initial Situation FD1325 is flying toward their destination airport and will experience

unexpected problems while en-route.

= The pilot contacts you. Provide the pilot with the current weather information.

Pilot: Seoul Radio, FD1325. Request IC airport weather condition. Go ahead.

[o] METAR IC airport 031100Z 28020 / 1500 / -RA /
SCT010 / BKN020 / OVC030/ 17 /16 / Q1004

Your Response :

Q2 Listen to the pilot’s response and ask for their intentions.

Pilot: Seoul Radio, FD1325, | think the weather condition at IC airport is good
enough. We are experiencing high vibration on one of my engines and | might need
to shut down the engine.

Your Response :
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{EE) = Listen to the pilot’s response and ask if they want you to relay this situation to
ATC.

Pilot: Seoul Radio, FD1325. We are still reviewing the problem and have not decided
what to do.

Your Response :

= Listen to the pilot’s response and relay the situation to ATC.

Pilot: Seoul Radio, FD1325, please let ATC know of this situation and that | have no
request for the moment.

| [o] ATC call sign: DA Control

Your Response :

Situation Update FD1325 has finished reviewing the problem and decided to divert to IC
airport.

(e = The pilot contacts you. Readback their request and ask if they are declaring an

emergency.

Pilot: Seoul Radio, FD1325. Request diversion to IC airport. Go ahead.

Your Response :

5D = Listen to the pilot’s response and relay the request to ATC.

Pilot: Seoul Radio, FD1325, negative. We are not declaring an emergency. The

engine is running at IDLE power in order to minimize the vibration and any further
damage.

| [o] ATC callsign: DA Control

Your Response :

< Listen to the pilot and relay ATC clearance.

Pilot: Seoul Radio, FD1325. Has there been any word from ATC?
| [o] Cleared to IC via direct to GUKDO

Your Response :

Directions: You have just finished Part 2 Task B. Now you will be listening to the
pilot's radiotelephony messages to better recall the events. Then you will be asked
two questions about the situation. You will have 90 seconds for each question.

= Now listen to the pilot's radiotelephony messages.

= Now answer the questions.

What happened to FD1325? Explain the nature of the incident.

73 How do you think you handled the situation? Do you feel the situation could have
been handled differently? Make a comment from an aeronautical communications

operator’s point of view.
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How to handle Aircraft System Failures : ASSIST

© EPTA Part 2, Task B deals with abnormal/emergency situations. In Task B, there
are often scenarios where pilots and controllers communicate with each other to
ensure flight safety for any abnormal situations such as aircraft defects or system
failures. The RT situations covered in the test can be very limited and artificial, but
in the real world, effective and efficient communication strategies are required
according to the ASSIST model presented below. Share your opinions.

- Have you, as a controller, got any good example of ASSIST?

- As a pilot, do you expect these things of a controller in the event of an
emergency? In your experience, have you always found that these steps are
taken?

Ac!nowleage gepara!e Silence Inform

) 7 4
rme

S Support

Make sureyou Don't forget Impose silence  Inform your Give maximum  Allow pilots
understand to establish/ onyour control, supervisor support a pilot  sufficient time
the nature of maintain | if necec'l::sary.b and other e to vLclyrk on their
separation! Don't distur . roblem.

emergencyand  sep . sectors/units P
acknowledge urgent cockpit g
accordingly. actions by concerned.

unnecessary

transmission!

Source: Eurocontrol, Guidelines for Controller training in the handling of unusual/emergency
situations (diagram edited)
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 EPTA Level 6 Test & Interviewing Format

Section Type Task Outline Time limit
Warming-up | Introducing 1-2min.
Part 1 Task A RT Role-Play(Voice Only) 3-5min.
Task B Actual RT Listening & Briefing 2-3min.
Task A Picture Description 2-3min.
Part 2 Task B Explaining & Controlled Discussion 3-4min.
Task C Stating an Opinion 3-5min.
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( L Warming-up)

« Interviewer will ask the candidate introductory questions.

Possible Warm-up Questions:

What do you like about your job?

What aircraft would you most like to fly?

What is the best thing about being a pilot?

Did you ever have any doubts about becoming a pilot?
How did you become interested in aviation?

What do you do to maintain your health?

What is the most difficult part of your job?

What happened during your first solo?

N U A WDN~

(II. Part 1 : Dealing with RT Communication)

« Interviewer will play the role of ATC in the RT script. He/she will also deliver the guided
prompts as necessary to elicit the candidate's responses. However, he/she may be
offered some ‘leeway' to adapt the prompts to the individual candidate's responses,
providing it does not affect the overall RT situation sequence.

+ Candidate will be provided with an information card/sheet related to his role as a pilot. The

role play procedure will be explained beforehand by the interviewer.

= Interviewer will let the candidate know your respective roles (He/She will be an
ATCO; the candidate will be a Pilot. Callsign: HL123)

—And, if necessary, give the candidate a copy of RT information table

— Explain how he/she will deliver the situation prompt; inform the candidate of any
alterations or additional information,

— During the role-play, interviewer may adapt his/her performance as an air traffic
controller to elicit the candidate's “accommodation ability” ; for instance, he/she
may alter his/her accent or plain English performance in RT context.

— Upon completion of the task, interviewer asks a couple of follow-up questions to the
candidate; these questions should be well-tuned to the candidate’s RT performance

results.
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( [Task A] RT Role-play (Voice-only) )

1. Delivering Initial Situation prompt & Initiating RT

“You are the pilot of HL123, and currently holding short of runway 25 left.”

= Initially interviewer will convey the situation to the candidate by providing clear
instructions on what is happening at this moment. He/she may speed up his/
her voice during any of his/her responses if he/she wish to see how the candidate
may respond. Interviewer may read the prompt up to 2 times, if requested by the
candidate.

2. Informing Situation-update & Initiating RT

“You are now airborne and climbing out. Suddenly you need to declare an emergency.

You are having difficulty controlling -+ +-.”

= Interviewer is supposed to clearly describe the evolving situation to the candidate:
emphasize key descriptive points in the prompt to allow the candidate to imagine
that they are physically in the situation.

3. Initiating without situation prompt

“HL123, make a left downwind for runway 25 left and contact departure please.”

= Interviewer is supposed to make it clear that he/she has acknowledged the situation
by communicating in a responsive intonation (additional generic correct phraseology
maybe used, such as Roger, copy that, check your emergency).

4. Responding and giving instruction

“HL123, radar contact, say the nature of the emergency.”
= Interviewer is supposed to pause for shifting communication to departure frequency.
Initiate communication with candidate by acknowledging they are ready to continue.

5. Follow-up (face-to-face)
= Interviewer will ask a couple of follow-up questions to the candidate.
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( [Task B] RT audio clip Listening & Briefing )

« Candidate will listen to a RT audio clip once (or twice when asked by the candidate).
Afterwards interviewer will ask for a couple of questions related to the RT situation
that he/she heard.

(A Z0|Al) “Describe what occurred in the ATC Audio Clip that you just heard. Explain/
evaluate briefly the RT situation that you just heard from the pilot's perspective.”

(II. Part 2: Dealing with Aviation Topics (face-to-face))

( [Task A] Picture Description & Evaluation )

« Interviewer will show the candidate one or two pictures and let the candidate
describe/evaluate what he/she sees or speculates.

(A Z 0| Al) “Look at the picture provided. You have 20 seconds to study the picture.

First, describe the picture with as much detail as possible based on what you see. After

that, evaluate the situation in the picture. You may speculate in your answer.”

= Candidate will be allowed to carry on his/her mono-logic discourse without
interruption, and may be followed up a couple of questions depending on his/her
discourse performance.

([Task B] Work-related Topic Discussion )

« Interviewer will ask the candidate a question regarding aviation topics.

(2Z0llAl)

“Imagine you have just received takeoff clearance from the Tower and you're now

accelerating for takeoff on a foggy runway. While you're busy reading the instruments,

your co-pilot informs you that she thinks she sees landing lights ahead, but she is not

sure. You are now about to reach V1. What would you do in this situation? And why?”

= Candidate will be allowed to carry on his/her mono-logic discourse without
interruption, and may be followed up a couple of questions depending on his/her
discourse performance.
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( [Task C] Stating an Opinion )

« Interviewer will ask the candidate a question which requires him/her to express his/
her opinion.

ZE0Al)
“There are those who never give up on their dream of becoming an airline pilot.
However, with the high cost of training, they can only achieve their dream later in life.
Do you believe someone in their late 40s should still become an airline pilot? Why or
why not?”

“How would you justify your view on this issue?”

= Candidate will be allowed to carry on his/her mono-logic discourse without
interruption, and may be followed up a couple of questions depending on his/her
discourse performance.

( Level 6 Sample Responses )

« 6532 A7 AR|AHE LERA0{(Plain English) £HOA 0{7l £+22 HO0|H &5
(radiotelephony) & @0{ &3t 252 (aviation context) Of| A, 021 1kAf|of| CH3H AHH
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« Picture description At|

Candidate: Um... here we have a relatively small aircraft, a twin engine, standing on the taxiway
and there’s quite a lot of smoke coming out of the engines, and there’s a fire truck, trying to maybe,
put the fire out. It’s spraying some kind of red liquid, so possibly to extinguish the flames. I also see
the passengers coming out of the aircraft, the right side um... emergency shoot has been inflated
and people are coming off from there also on the left hand side of the aircraft, people are coming
down the stairs, and I think the crew is guiding them down the shoot as well...so they don’t seem to
be in a rush, they’re just walking about. They don’t seem panicked at all, so maybe it’s not a major
emergency but ah, maybe they’re just spraying this liquid as a standard procedure, maybe there’s no
fire at all.

Interviewer: Well, which part of the airport is the aircraft situated at the moment?
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Candidate: I don’t know. It looks like, ah... might not be a taxiway but maybe some kind of apron
dedicated to these sorts of emergencies or training purposes. I’'m not quite sure but this appears to
be quite a large area and some white lines painted on the ground, so it’s likely to be used as parking
stands as well. Umm...on the far back of the picture we have two or at least one 747, I think,
standing there and not much activity though.

Interviewer: How do you know it’s a 7477
Candidate: Well, it looks like it anyway. Um, actually, can’t be sure.
Interviewer: What can you see? What part of the aircraft?

Candidate: Well, we see the aft of the aircraft, the tail of the aircraft and we can almost see the

engines, umm. .. just about.

Interviewer: Okay. What factors are important in an emergency for a successful evacuation of

passengers?

Candidate: I guess you have to follow procedures which are pretty thorough, first of all, tell the
passengers not to panic because just starting panicking they’ll be a mess and people might get
injured unnecessarily, so try and calm them down and guide them through the procedure, I mean
what they’ll have to do and so on. Obviously if the aircraft is on the ground they’ll not be as scared
as they would have been in the air. But in any case just follow the procedure, umm... everything’s

been detailed and the cabin crew’s been trained, so they should be able to deal with that.

Interlocutor: I see, and you mentioned this might be a practice or crew exercise?

Candidate: Yeah, maybe because people really don’t seem to be rushing out of the aircraft. They’re
just walking down the stairs and moving along, quite happily I think. I guess it’s for training purposes

or maybe an actual incident? Ah...I can’t really say but it seems like training.

= AZYE (AR & BAISHS ZHA0f| A HY 2| 2 LA R0 GHSH tixlots 4228 7|1F
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« RT situation follow-up AH|

Interviewer: How do you assess this situation? Do you feel the controller could have handled the

situation in a better way?

« Accordingly, the ICAO Expert level Rating Descriptors holistically specify how Level 6

candidates are evaluated to achieve the ICAO Expert level of competency. The EPTA
for Level 6 is based on this guidance, but certain aspects of the ICAO descriptors are

reviewed and noted pursuant to the test's environment and test framework.
Candidate: Well, the controller hardly has any control in these types of situations. It is mostly

up to the pilot to diagnose the problem and report it to ATC, and to request whatever they need

Testing Environment and Assessment
appropriately. As for the crew of HL123, I believe, in my limited knowledge of their situation, 9

that they handled the situation correctly and I don’t believe there was any other possible alternate o The EPTA for Level 6 assesses a candidate's |anguage ability to meet the ICAO level

sequence of events. Maybe they could have diagnosed the problem in a timelier manner if they had 6 descriptors of six rating criteria. The candidate should demonstrate the ICAO

a more intricate knowledge of their engine systemns, but that may be asking too much. That probably Expert level 6 in all six areas of the tasks in its entirety. This applies to non-native

would require the crew to study not only their flight crew manuals but also the maintenance manuals . .
speakers as well as native speakers of English.

as well.

= T (monologic) 2|ZAH|A| 2tA[0f| A 2Het HZAO] (discourse markers), ZR0{/SA0]

T (hardly any, mostly upto &), 2d+=x Y Al#|(tense) & AHE5H S840 2 W5}

« The design framework of the test is intended to be more of a language assessment
event than a test; a candidate’'s communicative competence is evaluated through
the radiotelephony communication and aviation-related tasks in the course of a
semi-structured interview.

ICAO Expert Level 6 Evaulation

The test (interview) can be administered by either a qualified Level 6 interlocutor or
an aviation expert examiner.

+ ICAO Doc 9835 defines the Expert Level 6 speaker as follows:
» Rating can be processed either in live assessment by the examiner or afterward
(4.5.9) Expert Level 6 exceeds the demands of aeronautical radiotelephony
communications. Level 6 has a very wide coverage since it is intended to account for
most first-language speakers with native or native-like proficiency as well as second-
or foreign-language speakers with a high level of proficiency. Attainment of Level 6
should be considered as being beyond the realistic expectations of most- or foreign-
language learners.

assessment of the recorded samples by the qualified Level 6 rater.

Applying ICAO Expert Level 6 Descriptors

Raters may have some difficulty evaluating a candidate's recorded speech samples
through the ICAO Expert level 6 descriptors; some parts may sound dubious or even

(2.5.4) Research also points to the need, especially for highly proficient speakers, to inapplicable when assessing recorded samples. Considering a ‘semi-structured’

focus on skills of accommodation in speaking. Accommodation is a natural process of
adapting habits to the constraints of the context and the perceived ability of the hearer
to understand. This involves:

interviewing format, raters are dependent on the interlocutor's expertise to elicit
appropriate speech samples for rating. For this reason, live assessment by an expert
examiner is ideal for a Level 6 testing event. However, rating recorded samples can be

- The perception of an interlocutor's linguistic difficulties; and
- The replacement of high-risk (possibly unclear or ambiguous) features of the
language to increase communicative efficiency.

beneficial for raters in grasping the rationale based in the ICAO level 6 descriptors by, in
a nutshell:
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+ To allow a candidate confirmation of ICAO Expert Level 6 competency, the rater for Level 6 does not consider them as a decisive component for the concerned ICAO

should be able to justify his/her evaluation on whether the candidate clearly rating criteria.

demonstrate an ability to: « . . .- s .
y « As for Vocabulary, “vocabulary is sometimes idiomatic” is not taken into account

- use clear and concise language in lieu of the RT context

- negotiate meaning by accommodating a lower level speaker
- clarify potential misunderstandings

- recognize and avoid ambiguity

- understand and avoid idiomatic terms/expressions

in @ RT-related context; it may be considered to identify Level 6 users in a non-RT
context, such as monologic discourse or discussion in an aviation-related topic.

» As for Interaction, “sensitivity to non-verbal cues” is excluded from assessment
because it is not possible for the rater to observe this aspect having only been

provided with test recordings. Additionally, it is irrelevant for radiotelephony
+ Raters should be able to distinguish the ICAO level 5 proficiency from the ICAO

Expert level 6 competency. The latter assesses a candidate's ability to communicate

communications.

effectively (i.e. strategic communication) in an aeronautical communication context « As for Fluency, “varies speech flow for stylistic effect” is redefined as “able to adapt

rather than simple speaking proficiency itself. speech flow or enunciation (word stress/intonation etc.) in order to emphasize and

o ] ) clarify key information for urgency or emergency in the RT context.”
« Raters should be able to identify whether a candidate demonstrates, in all of the

ICAO Rating categories, his/her ability to: + As for Comprehension, “comprehension of linguistic and cultural subtleties” is very

hard to identify and evaluate through recorded testing files; furthermore, it seems

-neutralize his/her own accent to make it more comprehensible unrealistic for an interlocutor to direct or act to formulate/represent ‘linguistic and

-understand the difference between a complex structure and a simple structure;
-accommodating a weaker speaker by avoiding complex structures;
-recognize and avoid structures that are potentially unclear or ambiguous

-understand idiomatic language;
vl -avoid the use of idiomatic language to accommodate a weaker speaker

-understand the difference between literal meaning and intended meaning;
el -understand a variety of unfamiliar or unusual accents;
-be aware of cultural differences in meaning

-achieve and maintain successful communication even when speaking to a lower
level of speaker;
-clarify apparent misunderstandings by successfully negotiating meaning
-speak at length native-like, using appropriate discourse markers/connectors
Fluency spontaneously;
-use adapted speech flow(rate) to strategic communication

*For the full version of the ICAQ level 6 Descriptors, see the appendix (ICAO Rating Scale & Descriptors)

cultural subtleties' in the course of the test interview.

Rating Standardization for the EPTA Level 6

« To increase the standardization of rating and to ensure as homogeneous an
interpretation of the competence levels as possible, well-planned case studies for

the testing interview recording files should occur; in doing this, rater a training team
is able to determine whether the speech samples produced can comprehensibly

cover the whole range of the Level 6 rating criteria. According to the study results,
Level 6 interlocutor training should be provided in advance for administering actual

test interviews.

« Rating standardization training among Level 6 raters should be carried out by using

) the actual performance sample recordings.
Notes on the ICAO Level 6 Descriptors

These are some major issues that are likely to arise when assessing a candidate's
language performance in accordance to the ICAO Expert level Descriptors. The EPTA
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A. ICAO 6 Rating Scale & DESCRIPTORS (LEVEL 3 AND ABOVE)
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aeronautical radiotelephony
users very difficult or
impossible. It should be
noted that native or second
language speakers may be
assessed at this level in cases
where a regional variety of

proficient listener may have

to pay close attention to
understand or may have to
clarify something from time
to time. Operational Level 4 is
certainly not a perfect level of
proficiency; it is the minimum

rarely interferes with how
easily understood their speech
is. They are always clear and
understandable, although,
only occasionally, a proficient
listener may have to pay close
attention.

Pronunciation
Pre-operational 3: Operational 4: Extended 5: Expert 6:
Pronunciation, stress, Pronunciation, stress, Pronunciation, stress, Pronunciation, stress,
rhythm rhythm and intonation rhythm and intonation, rhythm and intonation,
and intonation are are influenced by the though influenced by the though possibly influenced
influenced by the first first language or regional first language or regional by the first language or
language or regional variation, but only variation, rarely interfere regional variation, almost
variation and frequently sometimes interfere with with ease of understanding. | never interfere with ease of
interfere with ease ease of understanding. understanding.
of understanding.
Accent at this Pre-operational | Operational Level 4 speakers | Extended Level 5 speakers An Expert Level 6 speaker
Level 3 is so strong as to demonstrate a marked accent, | demonstrate a marked accent, | may be a speaker of English as
render comprehension by an or localized regional variety or localized regional variety a first language with a widely
international community of of English. Occasionally, a of English, but one which understood dialect or may

be a very proficient second-
language speaker, again with
a widely used or understood
accent and/or dialect. The
speakers' accent or dialect
may or may not identify them
as second language users, but

predictable situations are
not always well controlled.
Errors frequently interfere
with meaning.

creatively and are usually
well controlled. Errors
may occur, particularly in
unusual or unexpected
circumstances, but rarely
interfere with meaning.

well controlled. Complex
structures are attempted
but with errors which
sometimes interferes with
meaning.

the language has not been level of proficiency determined the pronunciation patterns or
sufficiently attenuated. to be safe for air traffic control any difficulties or “mistakes”
communications. While it is almost never interfere with the
not an Expert level, it is ease with which they are
important to keep in mind that understood. Expert speakers
pronunciation plays the critical are always clear and
role in aiding comprehension understandable.
between two non-native
speakers of English.
Vocabulary
Pre-operational 3: Operational 4: Extended 5: Expert 6:
Basic grammatical Basic grammatical Basic grammatical Both basic and complex
structures and sentence structures and sentence structures and sentence grammatical structures
patterns associated with patterns are used patterns are consistently and sentence patterns are

consistently well controlled.

208

X

A weak command of basic Operational Level 4 speakers | Extended Level 5 speakers Expert Level 6 speakers do not
grammatical structures at have good command of demonstrate greater control demonstrate consistent global
this level will limit available basic grammatical structures. | of complex grammatical structural or grammatical
range of expression or result They do not merely have a structures than do Operational | errors but may exhibit some
in errors which could lead to memorized set of words or Level 4 speakers and may local errors.
misunderstandings. phrases on which they rely but | commit global errors from
have sufficient command time to time when using
of basic grammar to create complex structures. The
new meaning as appropriate. critical difference between the
They demonstrate local errors | Level 4 and Level 5
and infrequent global errors requirements concerns the
and communication is effective | use of basic grammatical
overall. Level 4 speakers will | structures and sentence
not usually attempt complex patterns compared to the use
structures, and when they do, | of complex structures (see the
quite a lot of errors would glossary of basic and complex
be expected resulting in less structures in Appendix B, Part
effective communication IV). At Level 5, the structure
role in aiding comprehension | descriptors refer to consistent
between two non-native control of basic structure,
speakers of English. with errors possibly occurring
when complex structures and
language are used. There is
actually a big jump between
Level 4 and Level 5) Level
5 speakers will have a more
sophisticated use of English
overall, but will exhibit some
errors in their use of complex
language structures, but not in
their basic structure patterns.
Vocabulary
Pre-operational 3: Operational 4: Extended 5: Expert 6:
Vocabulary range and Vocabulary range and Vocabulary range and Vocabulary range and
accuracy are often sufficient | accuracy are usually accuracy are sulfficient to accuracy are sufficient to

to communicate on
common, concrete or work-
related topics, but range is
limited and the word choice
often inappropriate. Is
often unable to paraphrase
successfully when lacking
vocabulary.

sufficient to communicate
effectively on common,
concrete and workrelated
topics. Can often
paraphrase successfully
when lacking vocabulary
in unusual or unexpected
circumstances.

communicate effectively
on common, concrete
and work-related topics.
Paraphrases consistently
and successfully.
Vocabulary is sometimes
idiomatic.

communicate effectively
on a wide variety of familiar
and unfamiliar topics.
Vocabulary is idiomatic,
nuanced and sensitive to
register.
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Gaps in vocabulary An Operational Level 4 Extended Level 5 speakers Level 6 speakers demonstrate
knowledge and/or choice of speaker will likely not have a | may display some sensitivity a strong sensitivity to register.
wrong or non-existent words well-developed sensitivity to to register, with a lexical Another marker of strong
are apparent at this level. This | register (see glossary on range which may not be proficiency seems to be the
has a negative impact on page (ix)). A speaker at this sufficient to communicate acquisition of, and facility
fluency or results in errors level will usually be able to effectively in as broad arange | with,
which could lead to manage communication on of topics as an Expert Level 6 | idiomatic expressions and the
misunderstandings. The work-related topics, but may speaker, but a speaker with ability to communicate
frequent inability to sometimes need clarification. | Extended proficiency will nuanced ideas. As such, use
paraphrase unknown words or | When faced with a have of idioms may be taken into
in the process of clarification | communication breakdown, no trouble paraphrasing account in assessment
makes accurate an Operational Level 4 whenever necessary. procedures designed to
communication impossible. speaker can paraphrase and identify Level 6 users in a
negotiate meaning so that the non-radiotelephony context.
message is understood. The This is not however intended
ability to paraphrase includes to imply that idiomatic usages
appropriate choices of simple are a desirable feature of
vocabulary and considerate aeronautical radiotelephony
use of speech rate and communications. On the
pronunciation. contrary, use of idioms is an
obstacle to intelligibility and
mutual understanding
between non-expert users and
should therefore be avoided by
all users in this environment.
Fluency
Pre-operational 3: Operational 4: Extended 5: Expert 6:
Produces stretches of Produces stretches of Able to speak at length with | Able to speak at length

language, but phrasing and
pausing are

language at an appropriate
tempo. There may be

relative ease on familiar
topics but may not vary

with a natural, effortless
flow. Varies speech flow

often inappropriate. occasional loss of fluency speech flow as a stylistic for stylistic effect, e.g. to
Hesitations or slowness in | on transition from rehearsed | device. Can make use of emphasize a point. Uses
language processing may or formulaic speech to appropriate discourse appropriate discourse
prevent effective spontaneous interaction, markers or connectors. markers and connectors
communication. Fillers are | but this does not prevent spontaneously.
sometimes distracting. effective communication.

Can make limited use

of discourse markers or

connectors. Fillers are not

distracting.
The slowness of speech flow Speech rate at this level may Rate of speech and Fluency at this level is
at this level is such that be slowed by the organization of discourse at nativelike
communication lacks requirements of language this level approach natural or near native-like. It is notably

concision and efficiency. Long
silent pauses frequently
interrupt the speech flow.
Speakers at this level will

fail to obtain the professional
confidence of their
interlocutors.

processing, but remains fairly
constant and does not
negatively affect the speaker's
involvement in
communication. The speaker
has the possibility of speaking
a little faster than the ICAO
recommended rate of

100 words per minute if the
situation requires (Annex 10,
Volume I1, 5.2.1.5.3 b)).

fluency. Under appropriate
circumstances, rates
significantly higher than the
ICAO recommended rate of
100 words per minute can be
achieved without negatively
affecting intelligibility.

characterized by a high degree
of flexibility in producing
language and in adapting the
speech rate to

the context of communication
and the purposes of the
speaker.
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Comprehension

Pre-operational 3: Operational 4: Extended 5: Expert 6:
Comprehension is often Comprehension is mostly Comprehension Comprehension is
accurate on common, accurate on common, is accurate on common, consistently accurate in
concrete and work-related | concrete and work-related | concrete and work-related | nearly all contexts and

topics when the accent or
variety used is sufficiently
intelligible for an
international community
of users. May fail to
understand a linguistic or
situational complication
or an unexpected turn of
events.

topics when the accent or
variety used is sufficiently
intelligible for an
international community of
users. When the speaker is
confronted with a linguistic
or situational complication
or an unexpected turn of
events, comprehension
may be slower or require
clarification strategies.

topics and mostly accurate
when the speaker is
confronted with a linguistic
or situational complication
or an unexpected turn

of events. Is able to
comprehend a range

of speech varieties (dialect
and/or accent) or registers.

includes comprehension
of linguistic and cultural
subtleties.

Level 3 comprehension

is limited to routine
communications in optimum
conditions. A pilot or
controller at this level

As with all Operational Level
4 descriptors, comprehension
is not expected to be perfectly
accurate in all instances.
However, pilots or air traffic

Level 5 users achieve a high
degree of detailed accuracy
in their understanding of
aeronautical radiotelephony
communications. Their

Level 6 users achieve a
high degree of detailed
accuracy and flexibility

in their understanding of
aeronautical radiotelephony

would not be proficient controllers will need to have understanding is not hindered | communications regardless of
enough to understand the strategies available which by the most frequently the situation or dialect used.
full range of radiotelephony allow them to ultimately encountered non-standard They further have the ability
communications, including comprehend the unexpected dialects or regional accents, to discern a meaning which is
unexpected events, or unusual communication. nor by the less well-structured | not made obvious or explicit
substandard speech behaviours | Unmarked or complex textual | messages that are associated (“read between the lines”),
or inferior radio reception. relations are occasionally with unexpected or stressful using tones of voice, choice

misunderstood or missed. The | events. of register, etc., as clues to

descriptor of Operational unexpressed meanings.

Level 4 under “Interactions”

clarifies the need for

clarification strategies. Failure

to understand a clearly

communicated unexpected

communication, even after

seeking clarification, should

result in the assignment of

a lower proficiency level

assessment.

Interactions

Pre-operational 3: Operational 4: Extended 5: Expert 6:

Responses are sometimes
immediate, appropriate and
informative. Can initiate and
maintain exchanges with
reasonable ease on familiar
topics and in predictable
situations. Generally
inadequate when dealing
with an unexpected turn of
events.

Responses are usually
immediate, appropriate
and informative. Initiates
and maintains exchanges
even when dealing

with an unexpected

turn of events. Deals
adequately with apparent
misunderstandings by
checking, confirming or
clarifying.

Responses are immediate,

appropriate and informative.

Manages the speaker/
listener relationship
effectively.

Interacts with ease in nearly
all situations. Is sensitive

to verbal and nonverbal
cues and responds to them
appropriately.
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The interaction features
at this level are such that
communication lacks
concision and efficiency.
Misunderstandings

and nonunderstandings
are frequent leading to
possible breakdowns in
communication. Speakers
at this level will not gain
the confidence of their
interlocutors.

A pilot or air traffic controller
who does not understand an
unexpected communication
must be able to communicate
that fact. It is much safer to
query a communication, to
clarify, or even to simply
acknowledge that one does not
understand rather than to allow
silence to mistakenly represent
comprehension. At Operational
Level 4, it is acceptable that
comprehension is not perfect
100 per cent of the time when
dealing with unexpected
situations, but Level 4 speakers
need to be skilled at checking,
seeking confirmation, or
clarifying a situation or
communication.

Interactions at this level

are based on high levels of
comprehension and fluency.
While skills in checking,
seeking confirmation and
clarification remain important,
they are less frequently
deployed. On the other hand
speakers at this level are
capable of exercising greater
control over the conduct and
direction of the conversation.

Expert speakers display no
difficulties in reacting or
initiating interaction. They are
additionally able to recognize
and to use non-verbal signs of
mental and emotional states
(for example, intonations

or unusual stress patterns).
They display authority in the
conduct of the conversation.
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B. Answer Key & Transcript

EPTA PART 1

PART 1 | Task A ®I&2X|

A.

1) HL123 Cross PARTY at FL230

2) HL123 HAN center 132.6

3) HL123 speed 250 knots

4) HL123 Descend FL210

5) HL123 Direct LAP, descend FL190

6) HL123 HAN Approach 127.4

7) HL429 Reduce Speed to 210 knots

8) HL429 Reduce speed to 180 knots

9) HL429 Turn left heading 340, maintain 3000 until
establish localizer, cleared ILS 31 right Approach

10) HL123 speed 160 knots, Smith Tower 119.1

11) HL123 Smith Tower, pushback approved, standby
for engine start

12) HL123 Smith Tower, startup approved

13) HL123 Smith Tower, taxi via Hotel, Alpha, runway
24

14) HL123 Smith Tower, continue taxi, hold short of
runway

15) HL123 Smith Tower, line up approved

16) HL123 Smith Tower, initial altitude 900 meters, after
airborne contact SHE approach 120.85, cleared for
takeoff

17) HL794 direct DABIB, climb and maintain 1500
meters

18) HL794 approach, climb and maintain 6000 meters
on standard, after DABIB, offset 3 mile right of track

19) HL794 contact Smith control 118.9

B.

1) True 2) False 3) False
Transcript

1) When ATC says “HL123, Direct PORIA, resume PORIA
2 arrival, descend to 8000 ft”, you have to cross POSEE
at or below 9000 ft

2) When ATC says “HL123, Direct PORIA, resume PORIA
2 arrival, descend to 8000 ft”, you can descend to 8000
ft without any altitude restriction

3) When ATC says “HL123, Direct PORIA, resume PORIA
2 arrival”, you have to descend and cross POSEE at or
below 9000 ft

C.

1) cleared / then / 5000 / 34 left / Foxtrot Bravo /
Foxtrot Bravo / 5647 / 129.7

2) Papa/1034 /3000 /3600

3) 24/11D/900/1012 /6454 /120.85

Transcript

1) HL 122, cleared to ICN via Foxtrot Bravo then FPR,
maintain 5000, runway 34 left, Foxtrot Bravo 2 DEP,
Foxtrot Bravo transition, SQ 7352 DEP FREQ 129.7

2) Whiskey Zulu airport ATIS information Papa, QNH
1034, Transition Altitude 3000 meters, Transition Level
3600 meters.

3) Cleared to IC A/P via FPR, runway in use 24, follow
PIDIB 11D departure, initial altitude 900 m, QNH 1012,
SQ 6454, after airborne contact approach 120.85

D.

1) True 2) False 3) True 4) False

Transcript

a)

ATC HL908, monitor the tower, 118.5, bye-bye

Pilot  Monitor 118.5, HL908

ATC HL908, hold at Sierra Bravo 1

Pilot  Hold Sierra Bravo 1, HL908

ATC HL908, after the American B777 departing, line
up 27 left via Sierra Bravo 1

b)

HL229, Smith Tower, following an A320, four and a

half miles ahead, the wind is 190 at 7, runway 04 right,

cleared to land

PART 1| Task B Y&=A|

1) accept / intersection / takeoff /07 / B3
performance / full length / takeoff / 07
continue / taxi / 07 / holding / point

2) pushback approved heading south / clear
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Pushback approved heading south / clear of gate 3.
ready to taxi
having system malfunction, taxi back to the gate
3) requesting climb to / weather.
unable / traffic separation / after
Pan-Pan, Pan-Pan, Pan-Pan / weather deviation
required.
4) Mayday, Mayday, Mayday / patient / short vectors
for landing.
Vectors / provided / further request
(also) requesting medical assistance
5) unable to pass / 8000
altitude restriction cancelled
altitude restriction is cancelled / following the SID.
6) going around / radar vector for approach ILS
runway 07
advise / weather condition / below
request holding instructions for weather update.

Transcript

Audio clip 1

HL123 is cleared to taxi to the holding position of
runway 07. While taxiing, the controller asks HL123 to
take off at the intersection of runway 07 via Bravo 3 due
to traffic separation. Currently, HL123 is at maximum
takeoff weight which requires full length takeoff. The
pilot needs to deny the intersection takeoff for runway
07.

Audio clip 2

The ground controller gave HL123 pushback instructions
to face south, clear of gate number 3. HL123
acknowledged the instruction and relayed it to the
ground staff. As soon as they complete the pushback, a
system warning triggered which requires maintenance
action before departure. HL123 decided to turn back to
the gate to consult with maintenance personnel.

Audio clip 3

HL123 was maintaining FL290. They were experiencing
moderate to severe turbulence and made a request to
climb to FL310. Due to traffic separation ATC could only
give climb instructions 20 minutes after. HL123 needed
to offset more than 80 miles for 30 minutes unless the
climb instructions are given. If they maintained the
offset route there was a possibility of landing with only
the minimum required fuel as stated by company policy.
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HL123 decided to declare a Pan-Pan for an immediate
weather deviation.

Audio clip 4

Approximately 40 minutes before landing, HL123 gets
a report from the purser that one of the passengers
is having a medical problem. A doctor paging was
made, and an emergency medical kit was used to
help the patient. According to the symptoms, the
doctor on board diagnosed that further delay would
cause a life-threatening problem. The pilot of HL123
declares a medical emergency to recieve short vectors
for immediate landing. Also a request for medical
assistance was made.

Audio clip 5

HL123 was following the standard instrument departure
procedure after takeoff. There was a restriction on the
departure procedure at SOT VOR to pass at or above
8000 ft. Due to heavy weight, HL123 was unable to
comply with the restriction. They asked ATC to cancel
the restriction on SOT VOR and the controller approves
the request.

Audio clip 6

HL123 was cleared for ILS runway 07 approach. They
were on a final approach segment before the decision
altitude. At minimum, the runway was not in sight and
the crew executed a go around procedure and decided
to plan for another approach at the same runway.
They requested radar vectors for another approach,
but the controller informed them that the weather has
deteriorated below the minimum to commence another
approach. The crew asked for holding instructions until
weather conditions improve.

B.
1) b 2) ¢ 3) a

D.

Transcript

1) You are on a final approach segment configuring
for landing. As you lower the landing gear, you see a
message saying that gear position disagrees. You need
to carry out the non-normal checklist before landing.
Now ATC contacts you.

ATC ~ HL123, wind 270 at 4, cleared to land runway

X

33 right.
Pilot  HL123, system malfunction, unable to continue,
request vectors for holding.

2) You have completed pushback, and the tow truck has
been disconnected. While waiting for the engines to be
started, the ground staff informs you that oil is dripping
from the left engine. There is no unusual message from
the system, but an inspection must be done before the
departure. Now ATC contacts you.

ATC  HL123, are you ready to taxi?

Pilot  Control, HL123, requesting back to the ramp

due to system malfunction.

3) Your destination weather was below the approach

minimum. You were holding to wait for the weather

to improve. With the remaining fuel on board, your

maximum holding time is approximately 20 minutes.

Otherwise, you need to divert to yiour alternate airport.

Now ATC contacts you. Explain your situation and say

your request.

ATC  HL123, your sequence number will be 14, how
long can you hold?

Pilot  Control, HL123, endurance time 20, otherwise,
we have to divert to the alternate.

4) Simultaneous approaches are in progress for runway

09 left and 09 right. You are on the final approach

course for runway 09 right. ATC now gives you landing

clearance.

ATC  HL123, cleared to land runway 09 left.

Pilot  Confirm runway 09 left for landing. We are on
09 right final. HL123.

5) You are maintaining heading 280, vectors for the

approach. ATC gives you further instructions to turn

right heading 310. On the radar display, there was

an area to avoid which requires a left turn heading

approximately 250. Say your request.

ATC  HL123, vectors for the approach, turn right
heading 310.

Pilot  Control, HL123 requesting left turn heading 250
due to weather.

6) Low visibility operation is in effect at your destination
airport. The airport has two parallel runways which
are 33 right and 33 left. After you conducting an auto

landing on runway 33 right, ATC gives you further

taxiing instructions. You read back the instruction and

vacate per the instructions. When approaching the

parallel runway you notice that the stop bar light is on.

ATC HL123, vacate via Charlie 4, cross runway 33
left via Kilo, then contact ground.

Pilot  Control, HL123, approaching runway 33 left.
Stop bar light is on, unable to cross runway 33
left.

EPTA PART 2

PART 2 | &I 2| Task A

[Q7] Follow-up questions

In this situation, what happened to HL123? From
your own experience, how should you deal with and
how common is it for you to encounter this type of
situation?

The ground controller turned on green taxi lights for
HL123 to follow to their parking stand. However, the
lights weren’t bright enough and HL123 followed the
lights that they thought were lit. They therefore ended
up near spot 43, while they were supposed to be at
spot 42. Both ATC and HL123 realized the mistake,
so the controller turned on a different set of lights to
guide HL123 to the right destination. When HL123
was making the last turn into their stand, they felt
they struck something and had to stop. This type of
situation does not occur often, as | am sure there are
certain brightness standards to be met when installing
taxiway lights. It is difficult to not be able to differentiate
between on and off taxiway lights. However, aircraft are
known to sometimes strike other objects while taxiing,
primarily with their wings and/or wingtips. These
situations can be prevented if the pilots exercise extra
caution when taxiing in tight spaces.

PART 2 | 2t2I2X| Task C
Now listen to the controller's radiotelephony messages.

ATC HL123, Smith Airport Ground, contact Tower
126.2, good day.

ATC HL123, Ground, make a right turn at Kilo 6 and
right turn again onto Bravo to the ramp.
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ATC  HL123, roger mayday. Say your intentions.

ATC  HL123, roger. Mango airport is at your 4 o'clock
in 30 miles. Runway 24 in use. Turn right
heading 040 and descend and maintain 7000
ft.

ATC  HL123, roger. If you cannot maintain 7000 ft, |
need to vector you to the south due to terrain.
This will be a much longer vector. s it okay with
you?

ATC  HL123, roger. Turn left heading 180 and
descend at pilot's discretion.

ATC  HL123, Smith Tower, Wind (is) calm. Cleared to
land runway 24.

ATC ~ HL123, roger. | will inform the emergency
services to get ready for the current situation. Is
there anything else you need?

Now answer the questions.

[Q1] What happened to your aircraft (HL123)? Explain
the nature of the incident.

During taxi, HL123 experienced some fluctuation in
the left engine vibration levels, so they had to stop and
check the problem with maintenance. The maintenance
crew determined that this was a dispatchable issue,
so they let HL123 continue their flight. However,
climbing through 10000 ft, HL123 experienced dual
engine flameout which forced them to return to their
departure airport. During their descent, HL123 was
able to restart one of their two engines, allowing them
to maintain altitude and comply with radar vectors. On
short final for landing, the restarted engine failed again,
but HL123 was able to land safely except for a few burst
tires.

[Q2] How do you think the incident was handled by
the air traffic controller? Do you feel the situation could
have been handled differently? Make a comment from
a pilot's point of view.

This situation was handled terribly by the air traffic
controller. First, the controller should have known that
with a dual engine flameout, a passenger aircraft cannot
maintain any altitude whatsoever, so he/she should
not have assigned 7000 ft. Second, any delayed vectors
other than a direct path toward the intended airfield is
absolutely detrimental towards the safe outcome of a
no thrust glide. Therefore, the controller should never
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have given, nor the pilot accepted, delayed vectors due
to terrain or any other reason.

HOI2H 1
LO[2X| 1 | PART 1 Task A

Directions: You will be listening to 4 ATC instructions. Your
callsign will be HL123. Listen carefully and make a correct
readback for each of them. “Repeat/Say again” available once
only. You may take notes while listening.

[Q1]

ATC  HL123, pushback approved, heading east, make
a long push back, clear of gate 3.

Pilot  Pushback approved, heading east, long
pushback, clear of gate 3, HL123.

[Q2]

ATC  HL123, when ready, descend via STAR to 5000
ft.

Pilot  When ready, Descend via STAR to 5000 ft.
HL123.

[Q3]

ATC  HL123, increase rate of descent due to traffic.
Pilot  Increase rate of descent, HL123.

[Q4]

ATC  HL123, cleared for localizer runway 36, circle to
land, runway 18, report runway in sight.

Pilot  Cleared for localizer runway 36, circle to land
runway 18, report runway in sight, HL123.

LO|ZH| 1| PART 1 Task B

Directions: You will be listening to 6 audio clips, which consist
of short situational prompts. Respond to each of them using
mainly Standard Phraseology if possible. If not, you may use
plain English to help clarify your response. (Your call sign is
HL123.) You may take notes while listening.

[Q1] You are on the final approach path. You have
received landing clearance. When passing 500 ft, ATC
contacts you. Listen and respond accordingly.

X

ATC  HL123, go around due to ground vehicle for
runway inspection.

Pilot  Going around. HL123.

[Q2] During flight you had a gear system malfunction.

Nose wheel steering cannot be used after landing,

which means you cannot taxi. Explain your situation to

ATC and make a proper request.

ATC  HL123, cleared to land runway 09.

Pilot  Control, HL123, unable to taxi after landing
due to system malfunction. Making a full stop,
request towing car after landing.

[Q3] Due to the wind limitation during engine start, you

need to face north for pushback. Now ATC gives you

pushback instructions. Listen and respond accordingly.

ATC  HL123, pushback approved facing south.

Pilot  Requesting to pushback facing north due to
starting wind limit. HL123.

[Q4] You are requesting push back. Acknowledge your

instructions.

ATC  HL123, pushback approved heading west, clear
of gate 10, traffic inbound for gate 10.

Pilot  Pushback approved heading west, clear of gate
10. HL123.

[Q5] While you were descending, you encountered light

to moderate turbulence between FL150 and FL130.

Now ATC contacts you. Listen and respond accordingly.

ATC  HL123, request ride report during descent.

Pilot  Light to moderate turbulence when passing
F150 to FL130, HL123.

[Q6] You execute a rejected landing due to wind shear

warning while passing approach minimum altitude.

Now ATC contacts you. Listen and respond accordingly.

ATC  HL123, Report your status.

Pilot  Tower, HL123, rejected landing due to wind
shear (warning). / Tower, HL123, going around
due to wind shear (warning).

LO[2A| 1 | PART 2 Task A

Directions: In Part 2 Task A, you will be going through a couple
of flight situations of a normal passenger flight. Follow the
prompts for providing your response, which you will either
hear or see on the screen, or both. Your call sign is HL 123.

Flight Path: In this scenario, you'll be the pilot flying
HL123, which goes through 3 flight stages: APP, TWR,
GROUND

Initial Situation: You are inbound and getting closer
to your destination. There may be a slight change or
alteration to your flight plan, and you have checked that
there is a speed restriction on arrival charts. You have
been maintaining speed 230 knots to comply with the
charted restriction. However, due to severe turbulence,
you are unable to either maintain the current speed or
reduce any further.

[Q1] Listen and respond accordingly. Make a request as

necessary.

ATC  HL123, Reduce speed to 210 knots for spacing.

Pilot  Unable to reduce speed due to severe
turbulence, HL123.

[Q2] Listen and respond accordingly.

ATC  HL123, roger. Speed at your discretion. Descend
and maintain FL150, contact Arrival, 119.1.

Pilot  Speed at my discretion. Descend and maintain
FL150, contact Arrival, 119.1, HL123.

[Q3] You have Switched to Arrival. Your speed is now

250 knots. Contact Arrival and report your situation.

Pilot  Arrival, HL123 descending FL150 and speed
250 knots due to turbulence.

[Q4] Listen to the controller and explain your situation.

ATC  HL123, Arrival. Confirm you're complying with
speed restriction?

Pilot  Unable speed restriction due to turbulence.
We've already informed the previous controller,
HL123.

Situation Update: No turbulence now but there are
many CBs near the final approach path. You want to
hold over initial approach fix until the CBs move away.

[Q5] Listen to the controller and make a request.

ATC HL123, turn left heading 300, cleared ILS
approach runway 33 right.

Pilot  Arrival, HL123. Due to CB near the final
approach path, request holding over initial
approach fix.
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[Q6] You need to climb to a higher altitude to avoid
holding in clouds. Listen to the controller, respond
accordingly and make a request.

ATC  HL123, fly direct to initial approach fix and hold
as published. Maintain present altitude until
advised.

Pilot  Arrival, HL123. Fly direct to initial approach
fix and hold as published. Request climb to a
higher altitude to avoid clouds.

[Q7] Listen to the controller and respond accordingly.

ATC ~ HL123, climb and maintain 7000. Say your
endurance.

Pilot  Climb and maintain 7000 ft. Our endurance is 1
hour and 20 minutes. HL123.

Situation Update: All CBs have moved away. You have
been cleared for the approach and are now inbound
on the ILS runway 33 right approach. You suspect that
there might be windshear along the approach path. You
are now in contact with the tower controller.

[Q8] Listen to the controller, respond accordingly and

request a PIREP about windshear.

ATC  HL123, cleared to land runway 33 right.

Pilot  Clear to land runway 33 right, and request any
PIREP regarding windshear, HL123.

[Q9] Listen to the controller and respond accordingly.
ATC ~ HL123, we have no PIREPs at the moment. |

would appreciate one, from you, after landing.
Pilot  Wilco, HL123.

[Q10] You have just landed on runway 33 right. As you

suspected, you encountered windshear at 500 ft with

an airspeed loss of 10 knots. Make a PIREP regarding

what you experienced.

Pilot  Tower, HL123. There was windshear on final
approach. We've lost about 10 knots around
500 ft.

Situation Update: You have just vacated the runway.
There is a lot of traffic on the ground. Your gate number

is 103. You are in contact with the ground controller.

[Q11] Use the airport diagram and ask the controller for
clarification. the controller gives you an instruction to
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taxi to gate 104, but you remember your gate number

is 103. Clarify the instruction with the controller.

ATC  HL123, Taxi via Bravo, Alpha 10. Give way to
outbound traffic at Alpha 10, then continue via
Alpha 10, Romeo 1, Alpha November, gate 104.

Pilot  Ground, HL123, confirm our gate has changed
to 104?

[Q12] Listen to the controller and respond accordingly.

ATC  HL123 correction. Your gate is 103. Continue
taxi via Bravo, turn right to Alpha 8 and then
Romeo 4 to gate 103.

Pilot  Continue taxi via Bravo, turn right to Alpha 8
and then Romeo 4 to gate 103. HL123.

[Q13] Follow-up questions

You have just finished Task A, as the pilot of HL123.

In this situation, what happened to the pilot during
short final? From your own experience, how should you
deal with and how common is it for you to meet this
type of tailwind?

On short final, HL123 experienced an airspeed loss
of 10 knots. This type of situation is fairly common.
Pilots have regulations governing the stability of the
final approach, which includes airspeed. However,
momentary fluctuations of airspeed is acceptable as
long as safety of the flight is maintained, and that was
probably what happened in HL123's case. They also did
the right thing after landing, which is to provide a PIREP
regarding your experience, to warn others of present
weather conditions.

LO[2A| 1| PART 2 Task B

Directions: You will be interacting with an Air traffic controller
or Ground crew based on short situational prompts. Follow
the prompts and respond as necessary. Assume you can
accept all the instructions, unless being specified otherwise.
“Say again(=Repeat)” available only once. Your callsign is
HL123.

* Response time for each question : 30 seconds or less

Initial Situation: You are the pilot of HL123 and are
currently preparing for pushback. However, you have a
problem with catering and that caused pushback delay.
The ground controller contacts you.

X

ATC  HL123, ground, how long do you think it will
take for you to pushback?

[Q1] Respond and give the controller the reason for the

delay.

Pilot  Tower, HL123. | am afraid it will take a while
due to our delay with the catering. | will let you
know as soon as we are ready.

[Q2] The catering work is done, but now you realize that

there is a discrepancy in the passenger count. Contact

the controller and explain your situation. Inform them

that you will need another 10 minutes.

Pilot  Ground, HL123. There is an issue with our
paperwork. Request another 10 minutes.

Situation Update: After sorting everything out, you
commenced pushback. During the pushback, you
encountered an abnormal engine start. You decide to
stop the pushback and return to the ramp for an engine
inspection.

[Q3] Make an appropriate request and explain the

situation.

Pilot  Ground, HL123. We had a problem during our
engine start. Request cancel pushback and
return to the gate for an engine inspection.

Situation Update: After the engine inspection, you
found no problems, and have completed pushback
and engine start. You are now ready to taxi, but the
controller contacts you with the latest weather update.
The weather condition is below your minimum and you
may need to return to the gate.

The ground controller contacts you.

ATC  HL123, the visibility has dropped due to heavy
snow. Low visibility procedure is in effect. The
latest visibility is 150 meters. Say intentions.

[Q4] Make an appropriate request and explain the

situation.

Pilot  Ground, HL123. The current visibility is below
my takeoff minimum. Request return to the
gate until the weather improves.

[Q5] Listen to the controller. Respond positively and
make another request.
ATC  HL123, the visibility seems to be fluctuating. If

you need de-icing, | can let you go to one of the
de-icing pads and wait there for the visibility to
improve.

Pilot  Affirm, we need de-icing, HL123.

Situation Update: You have completed de-icing, and the
weather has improved. You commence taxi towards
the runway for departure and you see a long line of
traffic ahead of you. According to your calculation, you
are only able to wait for another 20 minutes until the
fuel level falls below the legal requirement.

The tower controller contacts you.

ATC HL123, tower. You are number 15 in sequence
for departure. Continue taxi to runway 33 left.

[@6] Inform the controller of your situation and make

an appropriate request.

Pilot  Tower, HL123, we can only wait another 20
minutes before we need refueling. Request to
return to the gate for refueling.

[Q7] Listen, respond accordingly, and explain your

situation.

ATC  HL123, roger. Turn right at the next intersection
and join Taxiway Bravo northbound. Say your
gate number?

Pilot  Turn right at the next intersection and join
Taxiway Bravo northbound. | will contact my
company and confirm our gate number, HL123.

Situation Update: After the completion of your
refueling, you have commenced pushback. During the
pushback, you realize that the holdover time from your
previous de-icing has already expired.

The ground controller contacts you.

ATC HL123, ground, advise when ready to taxi, due
to sequence.

[Q8] Explain the situation and make an appropriate
request.

Pilot  Ground, HL123, our holdover time has expired.
Request another de-icing.

HO[2A[1 | PART 2 Task C

Directions: You have just finished Part 2 Task B. Now you will
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be listening to the ATC's radiotelephony messages to better
recall the events. Afterwards, you will be asked two questions
about the situation. You will have 90 seconds for each
question response.

Now listen to the controller's radiotelephony messages.

ATC HL123, ground, how long do you think it will

take for you to pushback?

ATC  HL123, the visibility has dropped due to heavy
snow. Low visibility procedure is in effect. The
latest visibility is 150 meters. Say intentions.

ATC  HL123, the visibility seems to be fluctuating. If
you need de-icing, | can let you go to one of the
de-icing pads and wait there for the visibility to
improve.

ATC HL123, tower. You are number 15 in sequence
for departure. Continue taxi to runway 33 left.

ATC  HL123, roger. Turn right at the next intersection
and join Taxiway Bravo northbound. Say your
gate number?

ATC HL123, ground, advise when ready to taxi, due
to sequence.

Now answer the questions.

[Q1] What happened to your aircraft (HL123.? Explain
the nature of the incident.

HL123 had a very rough day attempting to depart its
origin airport. Problems with catering, engine starting,
weather conditions, de-icing, all plague the flight. On
top of all this delay, the fuel level falls below the legal
requirement needed on departure forces HL123 back
to a gate for refueling. After refueling, HL123 needed
to complete another de-icing because their holdover
time had expired. This would have led to a huge delay,
and further complications due to angry passengers
and regulations regarding announcements, meal
distributions, etc. | would not be surprised if HL123 had
to cancel the flight in the end.

[Q2] How do you think the incident was handled by
the air traffic controller? Do you feel the situation could
have been handled differently? Make a comment from
a pilot's point of view.

Unfortunately, there was nothing the controller
would have done to improve HL123's situation. All the
problems they faced were due to natural causes and
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heavy delay, which is all out of ATC's control. Therefore,
all ATC can do for HL123 is inform them of the situation
and accommodate their requests. In this situation, the
controller fulfilled his/her duty very well, so | believe
there was nothing more that could be improved.

mojEH 2
DO|2H| 2 | PART 1 Task A

Directions: You will be listening to 4 ATC instructions. Your
callsign will be HL123. Listen carefully and make a correct
readback for each of them. “Repeat/Say again” available once
only. You may take notes while listening.

[Q1]

ATC  HL123, cross runway 32 right, hold short
runway 32 left.

Pilot  Cross runway 32 right, hold short runway 32

left, HL123.

[Q2]

ATC  HL123, cleared for VOR runway 18 right, report
field in sight.

Pilot  Cleared for VOR runway 18 right, report field in
sight, HL123.

[Q3]

ATC  HL123, after SEL VOR, maintain heading 340.
Pilot  After SEL, maintain heading 340. HL123.

[Q4]

ATC  HL123, cancel approach clearance, left turn
heading 340, climb to 6000 ft.

Pilot  Approach clearance canceled, left turn heading
340, climb to 6000 ft. HL123.

DO|ZH| 2 | PART 1 Task B

Directions: You will be listening to 6 audio clips, which consist
of short situational prompts. Respond to each of them using
mainly Standard Phraseology if possible. If not, you may use
plain English to help clarify your response. (Your call sign is
HL123.) You may take notes while listening.

[Q1] You are in a holding pattern, waiting for the

X

approach clearance. Now the controller contacts you

for further instructions. When responding, ask for the

clarification of the waypoint phonetically to make sure.

ATC  HL123, left turn direct to DANON descend via
DANON 1A arrival, cleared for ILS runway 04
right.

Pilot  Left turn direct DA-NON, and can you spell this
out, descend via DANON 1A arrival, cleared for
ILS runway 04 right. HL123.

[Q2] You are being handed over to the next ATC sector.

Acknowledge the instructions accordingly.

ATC  HL123, change squawk 1342, contact AB
Control on 133.8.

Pilot  AB control on 133.8 and squawk 1324, HL123.

[Q3] While following the standard terminal arrival

procedure, ATC gives you heading and altitude

instructions. The approach sector is surrounded by a

military operating area. Now ATC contacts you. When

responding, clarify the heading instructions which could
lead you into the MOA.

ATC  HL123, cancel STAR clearance, after ABC VOR
left turn heading 300, maintain speed 220
knots until further advice.

Pilot  STAR clearance cancelled, speed 220 knots until
further advice, confirm left heading 300 after
ABC VOR due to MOA area? (Confirm MOA is
hot/active?), HL123.

[Q4] While taxiing for takeoff, ATC asks you for an

intersection departure. But due to performance reasons

you need full length take off. Now ATC contacts you.

ATC ~ HL123, can you accept K3 intersection
departure for runway 09?

Pilot  Unable due to performance, HL123.

[Q5] You are taxiing to the runway for takeoff. As you

give the takeoff signal to the cabin, the purser tells you

that they will be ready within 2 minutes. Now the tower

controller contacts you. Explain your situation.

ATC  HL123, cleared for takeoff runway 32 right.

Pilot  Tower, we need 2 more minutes before takeoff.
(Request present position holding for 2 minutes
before takeoff), HL123.

[Q6] While you are maintaining FL200, the purser tells

you that an unusual sound was heard near the exit

door area. Also, on your pressurization system, you see

an unusual parameter which requires an immediate
descent. Now ATC contacts you.

ATC HL123, climb and maintain FL300 for final.

Pilot  Control, unable to climb due to system
malfunction (of pressurization problem),
requesting immediate descent to 10000 ft /
Pan-Pan, Pan-Pan, Pan-Pan, HL123 descending
to 10000, HL123.

LO[2X| 2 | PART 2 Task A

Directions: In Part 2 Task A, you will be going through a couple
of flight situations of a normal passenger flight. Follow the
prompts for providing your response, which you will either
hear or see on the screen, or both. Your call sign is HL 123.
(N.B. All the RT situations, in Role-Play section, are adapted in
a certain degree for the purpose of the language test and time
constraints.)

Flight Path: In this scenario, you'll be the pilot flying
HL123, which goes through 3 flight stages: TWR, DEP,
APP

Initial Situation: You are the pilot of HL123 currently on
the ground at OR Airport. You are ready for departure
and holding short of runway 36 right. According to the
current ATIS, wind is steady and the sky is clear, but,
in the remark section, bird activity is reported in the
vicinity of the airport.

[Q1] The controller contacts you. Listen and respond

accordingly.

ATC HL123, Tower. Wind 340 at 12 knots. Cleared
for takeoff runway 36 right. Caution bird
activities in vicinity of the airport.

Pilot  Roger, cleared for takeoff runway 36 right,

HL123.

[Q2] You are now airborne. Listen and respond

accordingly.

ATC  HL123, when passing 3000 ft, contact
departure on 121.2, good day.

Pilot  Contact departure on 121.2 when passing 3000
ft, HL123. Good day.
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Situation Update: When you were about to contact
the departure controller, you saw a big bird hit your
radome and what was left of the bird is now all over
your windshield. Although you have attempted to wipe
it off with the onboard wipers, your vision, through the
windshield, is still obscured. On top of that, there is a
warning message, indicating that your weather radar
has failed.

[Q3] Contact departure and simply make a position

report.

Pilot  Departure, HL123. Lake West RNAV departure.
Passing 1000 climbing 3000.

[Q4] Listen to the controller's instructions. Respond that

you are unable and make a request accordingly.

ATC  HL123, departure. Follow SID and climb to
FL230 initially.

Pilot  Departure, HL123. We will follow SID, but
unable to climb higher due to technical issue.
Request to maintain 3000 ft.

Situation Update: Your request to maintain 3000 ft
has been approved by ATC. After referring to your
Operations manual, you realize that you are not allowed
to continue your flight. Before any decision is made, you
want to contact your company and seek their advice on
the current situation.

[Q5] Contact your company and explain your situation.

Pilot  Company, HL123. We encountered a bird strike
during our takeoff. Blood and remains of the
bird are all over my windshield and | cannot
get it off using the wiper. | also have a system
message that shows the radar has failed.

[Q6] Listen to your company and respond positively.

Company HL123, Company. | understand that your
vision through the windshield has been
obscured and your radar has also failed.
With those conditions you are currently in, |
would strongly recommend that you return

immediately to OR Airport.
Pilot  Roger. | will return to OR Airport immediately.
HL123.

[Q7] You have now decided to return to the airport.
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Contact the controller and explain what your company

has recommended you do.

Pilot  Departure, HL123. My company advised me to
return to OR airport since | do not have either
visual or radar to continue my flight

[Q8] Listen to the controller and respond accordingly.
ATC  HL123, roger. Contact OR Approach on 121.2
Pilot  Contact OR Approach on 121.2, HL123.

Situation Update: You just made initial contact with the
OR Approach controller.

[Q9] Listen to the controller and respond negatively.

ATC  HL123, OR approach. Are you declaring an
emergency’?

Pilot  Approach, HL123. Negative. | am not declaring
an emergency. Our deviation is simply a
precaution.

[Q10] Listen to the controller, respond negatively and

explain your situation.

ATC  HL123, roger. Turn left heading 140 and
maintain 3000 ft. Expect visual approach to
runway 36 left.

Pilot  Approach, HL123. Unable to accept your
clearance. My windshield has been obscured
by the remaining from the bird strike. | need an
instrument approach.

[Q11] Listen to the controller and respond negatively.

ATC  HL123, roger. Expect radar vector for ILS
approach runway 36 left. Confirm your vision
has been completely obscured?

Pilot  Approach, HL123. Negative. My vision has been
partially obscured.

[Q12] Follow-up Questions

You have just finished Task A, as the pilot of HL123.

In this situation, what happened to the pilot during the
takeoff? From your own experience, how should you
deal with and how common is it for you to encounter
this type of situation?

During initial climb, HL123 hit a big bird which damaged
its weather radar and covered most of the windshield
with its remains. Given the message that the weather
radar has failed, it is safe to assume that this bird

X

destroyed HL123's radome cover. HL123 had to consult
their company to figure out a course of action, and the
company recommended that they divert immediately
to their departure airport. Although declaring an
emergency is absolutely up to the pilot in command,
| would definitely have declared one in this case. This
type of situation is very uncommon, but one that every
pilot should have a backup plan for. In my opinion,
HL123 did not have to consult their company. It was
very obvious they had to divert to the nearest airfield.

LO[2X| 2 | PART 2 Task B

Directions: You will be interacting with an Air traffic controller
or Ground crew based on short situational prompts. Follow
the prompts and respond as necessary. Assume you can
accept all the instructions, unless being specified otherwise.

Initial Situation: You are the pilot of HL123, which is
a wide body aircraft. You are currently ready for push
back at the gate. You have reported fully ready and
requested pushback clearance. While you are waiting
for clearance, your mechanic contacts you and reports
fluid leakage from the aircraft.

[Q1] The ground controller contacts you. Explain your

situation and say your intentions.

ATC  HL123, ground. Pushback and engine start
approved facing north.

Pilot  Ground, HL123. We have a report, from our
mechanic of fluid leakage from our aircraft.
Request cancel pushback clearance and
standby for my intentions.

Situation Update: After your mechanic took a closer
look, he advised you that the leak was within the limit.
Due to the inspection, you will be running behind
schedule. You have just completed pushback and are
taxiing towards the departure runway. The tower
controller contacts you.

[Q2] Listen to the controller, and respond negatively

with a reason.

ATC  HL123, landing traffic 6 miles on final. Can you
accept an intersection takeoff via G2? 8000 ft
is available.

Pilot  Tower, unable to accept intersection departure.

Request full length departure, HL123.

Situation Update: You are now airborne and about to
be handed over to the departure controller. Suddenly,
you get low engine oil parameters on one engine. The
oil pressure indication on one of your engines is blinking
and is showing its numbers dropping rapidly. You are
supposed to shut down the engine and follow your
company's engine out route.

[Q3] The tower controller contacts you. Explain your

situation and make a request for a holding.

ATC  HL123, contact departure. Good day.

Pilot  Pan-Pan, Pan-Pan, Pan-Pan. Tower, HL123, we
are shutting down an engine due to low oil
pressure and following engine out company
procedure. Request to hold at any waypoint.

[Q4] Listen and Respond accordingly.

ATC  HL123, roger. Climb and maintain 4000 ft. Fly
direct to Cosmo and hold as published. Contact
approach on 121.2.

Pilot  Climb and maintain 4000 ft. Fly direct to Cosmo
and hold as published. Contact approach on
121.2, HL123.

Situation Update: During holding, you carried out
necessary actions in accordance with the QRH. You
have realized that you need to dump some fuel to meet
the weight requirement.

[Q5] Contact approach, explain your situation and make

arequest to dump fuel.

Pilot  Approach, HL123. We are currently too heavy
for landing. We need to reduce our weight by
dumping some fuel. Request to dump fuel.

[Q6] You are about to start fuel dumping. Listen and

respond accordingly.

ATC ~ HL123, Approach. Roger. Fuel dumping is
approved while you are holding. Report
commencing fuel dumping. Also, | need to
know how long it will take.

Pilot  Approach, HL123. Initiating fuel dumping.
Estimated duration is about 20 minutes.

Situation Update: You have finished fuel dumping, and
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are ready for an approach. You want ATC to relay your
request to emergency service vehicles to check for
possible fluid leakage from your aircraft upon landing.

[Q7] Contact Approach and make a request.

Pilot  Approach, HL123. Would you please relay my
request to emergency service vehicles? | need
them to check for any fluid leakage from our
aircraft to prepare for a possible fire.

[Q8] Listen to the controller, and inform them of the
fluid leak you had before pushback. Explain your
suspicion from the indication that you had before you
decided to shut down the engine.

ATC  HL123, roger. | will relay your message to the
emergency services, but can you fill me in with
any indication you have had leading you to
suspect fluid leakage?

Pilot  We had some fluid leak reported by our
mechanic before pushback, HL123.

O|2Xx|| 2 | PART 2 Task C

Directions: You have just finished Part 2 Task B. Now you will
be listening to the ATC's radiotelephony messages to better
recall the events. Afterwards, you will be asked two questions
about the situation. You will have 90 seconds for each
question response.

Now listen to the controller's radiotelephony messages.

ATC  HL123, ground. Pushback and engine start
approved facing north.

ATC  HL123, landing traffic 6 miles on final. Can you
accept an intersection takeoff via G2? 8000 ft is
available.

ATC  HL123, contact departure. Good day.

ATC  HL123, roger. Climb and maintain 4000 ft. Fly
direct to Cosmo and hold as published. Contact
approach on 121.2.

ATC  HL123, Approach. Roger. Fuel dumping is
approved while you are holding. Report
commencing fuel dumping. Also, | need to
know how long it will take.

ATC  HL123, roger. | will relay your message to the
emergency services, but can you fill me in with
any indication you have had leading you to
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suspect fluid leakage?
Now answer the questions.

[Q1] What happened to your aircraft (HL123)? Explain
the nature of the incident.

On the ground, HL123 experienced a leak, probably
oil, from its engine. The mechanic took a look
and determined that it was a minor problem, and
dispatched the flight. However, during initial climb, that
same engine suffered low oil quantity and the pilots
were forced to shut it down. Because the flight was
overweight, HL123 also had to dump fuel in order to
make a safe landing. On approach, HL123 requested
that emergency services check for fluid leakage from
the aircraft upon landing.

[Q2] How do you think the incident was handled by
the air traffic controller? Do you feel the situation could
have been handled differently? Make a comment from
a pilot's point of view.

In my opinion, the controller handled the situation
fairly well. He/she was able to accommodate all of
HL123's requests, and also relayed information with
necessary ground services. However, | don't think
the question regarding fluid leakage suspicion was
necessary at all, especially during the approach phase.
This kind of question is best asked on the ground, and
directly between the pilots and ground or maintenance
personnel.

#HLLI - Answer

Hot

UNIT 1 On the Ground

Exercise |
1.2
1) False 2) True 3) False 4) False 5) False

13

1) Greenlights 2) 42 3) 43

4) wrongside 5) follow 6) marshaller

7) rightturn 8) hit 9) dispatched to

14
1) Follow the green to Spot 42

X

2) Confirm our spot is 43

3) We are now abeam Spot 43

4) 1have the marshaller in sight.

5) We are stopping at the present position.
6) | will dispatch someone to your position.

1.5

1) ahead 2) abeam 3) follow
4) marshaller 5) remain 6) dispatch
Exercise ll

2.2

1)  CAT2 approach / ground facilities / normally

2)  conducting / auto land / CAT2 approach /
protected / make sure / protected area

3) unable to /260 /20 / right / 260 / 20

4)  good / except / poor
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1) Roger, we want you to the ground facilities
operate normally.

2) Affirm, HL123

3) Control, HL123, do you read me? And make sure
no vehicle is in the protected area.

4)  Braking Action was good overall.

Exercise llI

3.2

1) informs 2) landed
3) two 4) wake turbulence
5) current 6) which

7) but 8) unable
9) rejected 10) windshear
11) during 12) reject

13) confirm 14) tire debris
15) if 16) was
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1) False 2) True 3) False 4) True 5) False
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1) There seems to be a large number of CBs in the
departure direction.

2) we are concerned of the low thunderstorm.

3) Request to delay departure a bit longer.

4) We have aborted our takeoff due to windshear on
the runway.

5) There might be some debris over the runway.
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1) Wake turbulence 2) cautious
3) reject 4) abort

5) CB 6) debris

7) wind shear

3.6

1) abort 2) wake turbulence

3) debris 4) cautious

5) windshear 6) rejected

Exercise IV

4.2

1) lead-in 2) re-painted/repaved
3) lead-in 4) lead-in

5) re-painted/repaved 6) re-painted/repaved

4.3
1) True 2) False 3) False
4) False 5) False 6) True
44

1) There are two lead-in lines on the apron.

2) Tell me which line to follow.

3) Keep to the right-hand side.

4) There will be traffic pushing-back opposite direction

next to you.
5) Wingtip clearance is not assured, take care when
taxiing-in.
4.5
1) concourse 2) winglet 3) lead-in
4) CDL 5) repaved 6) wingtip clearance
7) clip 8) assure
4.6
1) concourse 2) winglet 3) lead-in
4) CDL 5) repaved 6) wingtip clearance
7) clipped

UNIT 2 Operational Issues

Exercise |
1.2
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1) contacted 2) that 3) ready

4) for pushback 5) was 6) ready

7) to 8) taxi 9) wait

10) mentioning 11) Meanwhile 12) but

13) if 14) delay 15) delay

16) overheard 17) between  18) not quite right.

19) was 20) when 21) were/
returning

22) for 23) systems 24) suspended

13
1) True 2) False 3) False 4) True 5) False

14

1) We have some technical problems.

2) My company has just instructed me to return to
the gate.

3) our main system has been down.

4) we have confirmed gate 19 with our company.

5) Isthere some delay expected for us?

15

1) expected 2) disregard  3) suspend
4) difficulty 5) indefinitely 6) switch

1.6

1) difficulty 2) suspended 3) switched
4) indefinitely 5) expected  6) disregard
Exercisell

2.2

1) onlLSapproach runway 31

2) Mike 3) Confirm 4) if

5) readyforus6) youhaveafire?7) runway31
8) standing by near the runway.
9) deployed a fire extinguisher

10) it failed 11) relay your message.
12) stopping on the runway
13) going to assess 14) of

15) stay on the runway until.
16) as been put out
17) continue our taxiing

23

1) Confirm if emergency services would be standing
by upon our landing. HL123.

2) It was not successful / We could not put out the
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fire.

3) | am going to evaluate the situation and let you
know what we are going to do next.

4) Tower, HL123, the flight attendants just informed
me that the fire has been extinguished.

Exerciselll

3.2

1) bound 2) divert 3) emergency

4) landing 5) unruly 6) restrained

7) were 8) injured 9) restraining

10) grounded 11) medical 12) law enforcement
13) taken

33

1) true 2) false 3) true 4) false

34

1) We have unruly passenger problem.

2) we are looking for a diversion for immediate arrival.

3) the cockpit is secure five people currently holding
him down.

4) two passengers were resultantly injured during the
struggle need medical care.

5) we are too heavy current conditions request

runway 22.
35
1) threat 2) vyelling 3) suspicious
4) wrestled 5) medication
3.6
1) wrestled 2) vyelling 3) medication

4) suspicious  5) threat

UNIT 3 Weather Conditions
Exercise |
1.2
1) 6miles 2) 32right 3) cautioned
4) windshear 5) final 6) airspeed
7) gain 8) had 9) go-around
10) missed approach procedure
11) 4000 12) go-around 13) due

14) windshear  15) instructed 16) execute
17) another 18) 32Rapproach

X

13

1) false 2) false 3) true 4) false
14

1) caution windshear airspeed gain 20 knots on final.
2) request reason for your go around.

3) set up for another approach.

4) you can expect another ILS32R approach.

15

1) delay 2) windshear 3) expect
4) stabilize 5) maintain

1.6

1) maintain 2) stabilized 3) expecting

4) windshear 5) delay

Exercise ll
2.2
1) 7000 during hold. EFC time 0100 /
request to hold at current altitude.
2) are picking up moderate icing at this altitude.
3) the freezing layer is not going away until two hours
later /
Request divert to Bravo Charlie airport.
4) anti-ice is inoperative /
fly through icing conditions.

23

1) Unable to hold in clouds, due to icing, HL123.

2) We have moderate icing, HL123.

3) Affirm (we're unable to hold for that long), request
divert to Bravo Charlie airport, HL123.

4) We cannot fly through icing, due to equipment
malfunction, HL123.

Exerciselll

3.2

1) when 2) encountered3) typhoon
4) Despite 5) expected 6) obstruct
7) request 8) FL380 9) offset
10) avoid 11) denied 12) climb
13) FL380 14) 20 15) offset
16) 40 17) right 18) which
20) maintain offset 21) when

22) clear of weather 23) 50

24) advise center

33

1) false 2) false 3) true 4) false 5) true
34

1) The typhoon core is to your left.

2) need about 50 miles then we can go back on track.
3) when clear of weather fly direct DAKIX.

4) advise if you need to maintain offset.

5) Ihave to coordinate with the controller.

35
1) comply 2) advise 3) spanning
4) coordinate  5) core

3.6

1) comply 2) advise 3) spanning
4) coordinate 5) core

UNIT 4 Technical Issues

Exercise |

1.2

1) reason 2) go-around 3) explained
4) unsafe 5) right 6) that

7) visual 8) landinggear 9) low

10) When 11) leveled 12) 500

13) right 14) not 15) appear
16) minimum 17) decided 18) emergency

13
1) false 2) false 3) true 4) true 5) false

14

1) We had a right main gear unsafe indication.

2) Request a visual check from tower to confirm all
wheels are down and locked.

3) Request a visual circuit and immediate landing.

4) Make a right hand circuit for visual approach.

5) extend downwind at your discretion.

15

1) discretion 2) appear 3) appear

4) circuit 5) unsafe 6) indication
1.6

1) indication 2) appear,indication 3) discretion
4) confirmed 5) unsafe 6) circuit
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Exercise ll

2.2

1) happen to notice that we have a significant
imbalance.

2) between the left and the right wing-tanks?

3) it does appear that way.

4)  willask 5) ifshecan 6) passingover

7) FL390 8) suspect a fuel leak

9) immediate descent

10) at the nearest airport

11) heading090 12) FL220 13) heading 090
14) FL220, HL123

15) say your remaining flight time available.

16) 1 hour and 30 minutes

17) decrease 18) infact 19) fuelleak

20) The fuel leak appears to be

21) military 22) beneath23) coordinate with
24) |think it will be best to land at the military airport.
25) Make orbits at your present position

26) 7000 ft

27) we will make orbits at my present position

28) descending to 7000 ft

1) Did you happen to notice that we have a significant
imbalance?

2) I will ask the purser if he can clarify the situation.

3) We suspect a fuel leak.

4) Request immediate descent and landing at the
nearest airport.

5) there is another airport which is a military airport
right beneath you.

6) |think it will be best to land at the military airport.

Exerciselll

3.2

1) were 2) pressurization 3) made
4) inquired 5) current 6) decided
7) that 8) to 9) supply
10) unpressurized 11) higher 12) status

13) unavailable  14) which 15) confusion

33
1) True 2) False 3) True 4) False 5) False

34
1) Ineed to get us down to 10000 ft.
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2) inorder to supply adequate air to the unpressurized
cabin.

3) We have not been able to fix the problem.

4) You are about to leave my airspace.

5) We are still talking to our company to come up with

a decision.
35
1) unpressurized 2) adequate  3) encounter
4) dive 5) option 6) supply
3.6
1) adequate 2) unpressurized 3) dove
4) supplied 5) option 6) encounter

UNIT 5 Environment

Exercise |

1.2

1) cautioned them about

2) may have ingested a bird

3) without any problems

4) divert back

5) was declaring an emergency
6) struck birds

7) middle of the runway

8) may have been

13
1) False 2) False 3) True 4) True 5) False

14

1) ingested a bird in the right engine.

2) where on the airport did you strike birds.
3) The engine seems to be running.

4) we think it was a duck.

5) are you declaring an emergency.

15

1) urgent 2) ingest 3) think

4) may 5) running

1.6

1) may 2) urgent 3) running
4) think 5) ingest

X

Exerciselll

2.2

1) glideslope signal problems / there a problem /
severe glideslope / Unable / localizer approach

2) unreliable / fluctuation / coincide

23

1) other pilots reported issues with the glideslope
signal

2) We're receiving conflicting signals from the
glideslope and the PAPI

3) Reverting to localizer approach / Request re-
clearance for the localizer approach

4) It does not coincide with the PAPI / It does not
show the same information with the PAPI

Exerciselll

3.2

1) waswarned 2) conflicting

3) traffic on TCAS 4) matched

5) was later confirmed  6) turned out

7) this traffic was 8) communicating with

9) proper separation 10) without
11) TCASRAmaneuver  12) because
13) conflicting 14) stopped climbing

3.3
1) True 2) True 3) False 4) False 5) True

34

1) descend maintain 6000 expecting ILS 32 right
HL123.

2) we have traffic on our TCAS.

3) no RA traffic stopped climbing HL123.

4) the traffic is continuing to climb.

5) we might have a TCAS RA.

3.5

1) describe 2) contact 3) provoke
4) traffic 5) conflict

3.6

1) describe 2) contact 3) provoke
4) traffic 5) conflict

ExerciselV

4.2

1) be on the runway?

2) due to cones on the active runway.
3) to check the runway.
4) hold short of the runway.

4.3

1) be on the runway?

2) due to cones on the active runway.
3) to check the runway.

4) hold short of the runway.

UNIT 6 Human Factor
Exercise |
1.2
1) departure 2) captain 3) abdominal
4) behind 5) incontact 6) return
7) steering 8) inoperative
13

1) false 2) false 3) false 4) True 5) false

14

1) my captain is suffering from moderate abdominal
pain.

2) Ineed to move you off the main taxiway.

3) Iam: still waiting for my company's decision.

4) do you require any assistance.

5) My company instructed me to wait for a towing car.

1.5

1) poisoning 2) physical 3) vomit

4) suffer 5) incapacitate 6) communicate
1.6

1) incapacitated 2) communicate 3) poisoning

4) physical 5) vomit 6) suffering

Exercisell

2.2

1) to cancel approach / at / position / has lost /
approved as requested

2) now declaring an emergency / need to land / on
my own / ready for the approach

3) since/ need / to prepare for the approach / extend
/ as much as you need / have cleared / around you

4) are conducting / ILS critical area / protected for
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Exerciselll

3.2

1) passengers
4) fever

2) medical
5) personnel

3) 70s
6) anurse

7) recommended
8) the nearest airport in order to save

33

1) false 2) false 3) false 4) false 5) true

34

1) Ihave an urgent matter that | need to discuss with
you.

2) one of our passengers is having a medical issue.

3) what are the symptoms.

4) keep me posted.

5) 1will see what I can do.

6) | have an urgent matter that | need to discuss with
you.

7) We have adjusted the cabin temperature.

35

1) groan 2) grave

3) dose

4) willing 5) page 6) besides 7) medical

3.6
1) groaned 2) besides 3) medical /page
4) grave 5) dose 6) willing

ot

2 Q4 - Transcript

UNIT 1 On the Ground

Exercise |

ATC  HL123, follow the green to spot 42. Remain on
this frequency.

HL123 Follow the green to 43. Remain on this
frequency, HL123

ATC  HL123, say again.

HL123 Tower, HL123. Confirm our spot is 43.

ATC  HL123, your spot is 42. Say your position.

HL123 We are approaching spot 43, HL123

ATC  Confirm 43?

HL123 Affirm. We are now abeam spot 43.

ATC  HL123, your spot is on the other side of the
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building. | will allocate an additional set of green
lights for you to follow. Hold your position.
[a few seconds later] Do you see green lights

ahead of you?

HL123 Affirm, HL123.

ATC ~ HL123, now follow the green lights. Those
green lights will lead you to spot 42 where you
are supposed to park.

HL123 Wilco. We are now following the green lights to
spot 42, HL123. My apologies for the confusion.
[a few minutes later] Tower, HL123. | have the
marshaller in sight.

ATC  HL123, roger. You can now make a right turn
into the spot.

HL123 Thank you very....er... Tower, HL123. We are
stopping at the present position.

ATC  HL123, say again.

HL123 We are now stopping. It appears as though we
have struck something, HL123.

ATC  HL123, roger. | will dispatch someone to your
position.

Exercise lll

HL123 Tower, HL123, ready for departure

ATC  HL123, behind the Boeing 777 on short final,
line up and wait, runway 32 right, behind

HL123 Tower, HL123, request to hold for 2 minutes on
the runway before departure

ATC  HL123, Tower, is that for wake turbulence?

HL123 Affirm, also request current location of
thunderstorm and expected direction, HL123

ATC  HL123, there are a couple of them, one is
moving slowly to the east at about 3 miles
north of the airport. The other one is 3 miles to
the west moving in this direction

HL123 Tower, there seems to be a large number of CBs
in the departure direction, HL123

ATC  HL123, roger, when ready, wind 320 at 15 gust
20, runway 32 right, cleared for takeoff, advise
when rolling

HL123 Tower, HL123, now rolling, uh...

HL123 Tower, HL123, we have aborted our takeoff due
to wind-shear on the runway, request further
taxi clearance.

ATC  HL123, would you like to return to the ramp or
are you ready for another take off?

HL123 Tower, HL123, the tire pressure is off due to

X

high speed reject and we'd like to return to the

gate.

ATC  HL123, roger, vacate the runway at the first
right taxiway.

HL123 Tower, HL123, request runway inspection
because there might be some debris over the
runway.

ATC HL123, Tower, roger, please contact your
company for gate assignment.

HL123 Roger, we are contacting them now, HL123

ATC  HL123, say the location of the wind-shear on
the runway.

Exercise IV

ATC  HL123, what is your stand number?

HL123 Our stand number is 203 in concourse A, HL123
HL123 Tower, HL123, there are two lead-in lines on
the apron. Tell me which line to follow.

ATC  HL123, Tower, keep to the right-hand side.
There will be traffic pushing-back opposite
direction next to you.

ATC  HL123, Tower, the centerline has been repaved
recently, wingtip clearance is not assured, take
care when taxiing-in.

HL123 Tower, sure we will be careful when taxiing
in.....er?

HL123 Tower, we heard a rattling sound as we passed
by. | think the left aircraft has just brushed our
left wing-tip, HL123

ATC  HL234, Tower, stop push-back, hold your
position. Your right winglet struck HL123's left
winglet.

ATC  HL234, HL123 reported your right wing just
clipped HL123's left wing tip.

HL234 HL234 Roger, our ground crew is inspecting the
damage now

ATC HL234, roger.

HL234 Tower, HL234, request permission to tow back
in to the gate for further inspection.

ATC  HL234, Tower, approved, please report any
resulting damage.

HL234 Wilco,HL234

ATC  HL123, tower, are you able to continue taxi, or
do you need a tow truck?

HL123 Stand by, HL123, we're still trying to figure out
the situation.

ATC  HL123, Tower, roger that.

UNIT 2 Operational Issues

Exercise |

0723 Tower, 0Z23. We are ready to taxi.

ATC  0Z23, Tower. Hold your position. | will call you
back.

HLO91 Tower, HLO91. Request pushback and start-up
at gate 23.

ATC  HLO91, Tower, standby. | will get back to you.

CB127 Tower, CB127. We're not ready for pushback,
but is there some expected delay for us, too?
What is going on?

ATC  CB127, Tower, affirm. We have some technical
problems. Expect a long delay.

HLO91 | heard the word ‘long delay'. Is it also
applicable to us, HLO91

ATC  HLO091, affirm. Expect a long delay. Please
standby.

0723 Tower, my company has just instructed me to
return to the gate. Request taxi back to the
gate, 0Z23.

ATC Roger, 0Z23, taxi to gate 19.

0723  Confirm gate 19? We just made our pushback
from gate 20, 0Z23.

ATC  You can contact your company again, but | am
sure you are going into gate 19.

0723 Roger, 0Z23. We have confirmed with our
company that our gate is now 19. Taxiing back
to gate 19 but would like to know the reason of
this long delay.

ATC  Our main system has been down, and we are
also experiencing some difficulties in switching
to the back-up system. At this moment, all the
departures and arrivals in the area are being
suspended indefinitely.

HLO91 Tower, HLO91. Our company just informed me
that my flight has been canceled. Disregard my
request for pushback and have a good evening.

ATC  (sigh) Thanks. | will try.

Exercise ll

1)

HL123 Tower, HL123. We are on ILS approach
runway 31 with information Mike. Confirm if
emergency services are ready for us.

ATC HL123, Northern Tower, Roger. | understand

you have a fire. Wind calm, cleared to land
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runway 31. Emergency services are standing by
near the runway.

2)

HL123 Tower, HL123, My flight attendants deployed
a fire extinguisher in an attempt to put out the
fire, but it failed.

ATC  HL123, roger. | will relay your message to the
emergency services.

3)

HL123 Tower, HL123, after stopping on the runway,
we're going to assess the situation and inform
you of our further intention.

ATC ~ HL123, roger. You can stay on the runway until
you decide on your next move.

4)

HL123 Tower, HL123. As the fire has been put out, can
we continue our taxiing to the terminal?

ATC  HL231, roger, you can start taxiing to the
terminal whenever you are ready.

Exerciselll

HL123 Control, HL123, we have a problem with a
passenger. We're looking for a diversion for
immediate arrival.

ATC  HL123, control, confirm you're requesting to
divert?

HL123 Affirm. That's correct, HL123

ATC  HL123, expect a visual approach for runway 09,
Wind 220 at 9 knots.

HL123 Expecting visual approach for runway 09,
HL123.

ATC  HL123, do you need law enforcement at
arrival?

HL123 Affirm. The cockpit is secure and currently we
have around five people holding him down.
Two passengers were injured and need medical
care on arrival, HL123.

ATC  HL123, roger, you are number one, speed at
your discretion.

HL123 Say again wind? HL123.

ATC HL123, Wind 220 at 9 knots.

HL123 Control, we're too heavy, unable runway 09.
Request runway 22, HL123.

ATC  HL123 Roger, Turn left heading 020, vectors for
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ILS runway 22.

UNIT 3 Weather Conditions

Exercise |

HL123

Tower, HL123, 6 miles final, runway 32 right

Tower HL123, tower, caution windshear 20 knots
airspeed gain on final, wind 320 at 20 knots
gust 30 knots, cleared to land, runway 32 right

HL123 Roger, cleared to land, runway 32 right, HL123

HL123 Tower, HL123, going around

Tower HL123, roger, follow missed approach
procedure, climb and maintain 4000

HL123 Follow missed approach procedure, climb and
maintain 4000 ft, HL123

Tower HL123, when you're stabilized, request your
reason for go around, winds on final, and
amount of airspeed gained or lost

HL123 Windshear warning. At 500 ft, wind 320 at 40
knots, airspeed gained 30 knots, HL123

Tower HL123, roger, thank you, turn left heading 240,
maintain 4000, and are you ready for another
approach?

HL123 Turn left heading 240, maintain 4000 ft, and
request delayed vectors to set up for another
approach, HL123

Tower HL123, roger, you can expect another ILS 32
right approach

Exercise ll

1)

ATC HL123, hold over the ABC VOR as published,
descend and maintain 7000 during hold. EFC
time 0100

HL123 Request to hold at current altitude. We cannot
hold in icing conditions for too long, HL123

2)

HL123 Approach, HL123, we are picking up medium
icing at this altitude.

ATC  HL123, roger, say your intentions

3)

ATC HL123, approach, the new weather forecast
says the freezing layer is not going away until
two hours later. Say intentions?

HL123 Request divert to Bravo Charlie airport, HL123

X

4)

HL123 Approach, HL123, our engine anti-ice is
inoperative. We cannot fly through icing
conditions

ATC HL123, roger, say intentions?

Exerciselll

HL123 Center, HL123, request climb FL380 and offset
20 miles right of track, due to weather

ATC HL123, center, FL380 is already occupied, 20
miles right of track approved

HL123 Then request offset 40 miles right of track,
HL123

ATC  Confirm 40 miles?

HL123 Affirm, 40 miles right of track. The typhoon
core is to our left side, spanning up to 20 miles
right of our airway, HL123

ATC  HL123, roger, 40 miles right of track approved,
and maintain FL340. How many miles do you
have to maintain offset?

HL123 Offset 40 miles right, maintain FL340, and we
need about 50 miles then we can go back on
track, HL123

ATC  HL123, roger, when clear of weather, fly direct
DAKIX.

HL123 When clear of weather, fly direct DAKIX, HL123

ATC  And HL123, please advise if you need to
maintain offset more than 50 miles, | have to
coordinate with the next center controller

HL123 WILCO, HL123

Volcanoes - short RT

1)
HL123

ATC
ATC

2)
HL123

ATC

Mayday mayday mayday, HL123, turning left
heading 270, we are flying through volcanic ash
HL123, roger, descend FL340 if able, due to
traffic

HL123, do you have any aircraft damage?

Luckily our engine is operating normally
because we weren't in there long enough,
but still there are some abrasions on our
windshield, HL123

HL123, can you give a PIREP to let others know
about your encounter?

3)

HL123 At FL350 track 090, wind 180 at 20, volcanic
ash. There are overcast clouds 30 miles before
volcanic ash encounter, HL123

ATC  HL123, expect the visual approach, runway 07,
at BCD airport.

4)

HL123 Requesting the ILS approach runway 07, due
to reduced visibility, and windshield abrasions,
HL123

ATC  HL123, roger, expect the ILS approach, runway
07

UNIT 4 Technical Issues

Exercise |

ATC  HL123, Say reason for go-around.

HL123 DE Approach, HL123. We have a right main
gear unsafe indication. Request radar vectors
for ILS runway 04 right and low pass to confirm
wheels are down.

ATC HL123, roger. Turn left direct to Riverfront,
descend to 3000 and cleared for ILS approach
runway 04 right. Report established.

HL123 Left turn direct to Riverfront, descending 3000
ft and cleared ILS approach runway 04 right.
We'll call once established, HL123.

HL123 Approach, HL123. We are currently established
on the localizer.

ATC HL123, contact DE Tower 126.2.

HL123 Contact DE Tower 126.2, HL123

HL123 DE tower, HL123. 8 miles on final runway 04
right. Request cloud base.

ATC  HL123, DE Tower. Cloud base at 1000. Say
intentions?

HL123 Once we have leveled off at 500 ft we will
request a visual check from Tower to check if
all wheels are completely down and locked,
HL123.

ATC  HL123, roger. Continue approach and report
when reaching 500 ft.

HL123 Tower, HL123. Now maintaining 500 ft.

ATC  HL123, your right main gear does not appear
completely down. Say intentions

HL123 We are currently running on minimum fuel and
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need to land immediately. Request a visual
circuit and immediate landing for runway 04
right, HL123.

ATC  HL123, roger. Confirm you are declaring an
emergency?

HL123 That is correct. Mayday, mayday, mayday.
HL123 is declaring an emergency.

ATC  HL123, | copy your emergency. Climb and
maintain 1500 ft and once you are ready,
make a right-hand circuit for visual approach to
runway 04 right.

HL123 Climb 1500 ft and cleared visual approach to
runway 04 right. Right hand pattern. HL123

ATC HL123, extend downwind at your discretion
and report turning base.

Exercise ll

Copilot Captain, did you happen to notice that we have
a significant imbalance between the left and
the right wing-tanks?

Captain Now that you mention it, it does appear that
way. | will ask the purser if she can shed some
light on the situation.

Captain Purser, please look out the window and let me
know if you see anything out of the ordinary.

Purser 1think | see some trace of vapor coming out of
the engine. Is everything okay?

Captain At the moment, | am trying to figure out what
we are dealing with. Thanks for your input.

HL123 Mayday, mayday, mayday, center, HL123,
passing over ATOTI, FL390, we suspect a fuel
leak. Request immediate descent and landing
at the nearest airport.

ATC  HL123, copy your mayday, turn right heading
090, descend to FL220,

HL123 Right turn heading 090, descending FL220,
HL123

ATC  HL123, say your remaining flight time available.

HL123 As we currently stand, it is 1 hour and 30
minutes, however this will decrease rapidly if
we do in fact have a fuel leak.

ATC  HL123. Be advised that Island airport is at your
1 o'clock 120 miles.

HL123 1am not sure whether that is possible. The fuel
leak appears to be quite severe.

ATC  HL123, there is another airport which is military
right beneath you. If you feel this is a better
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option, | will coordinate with them. Say your
intentions.

HL123 | think it will be best to land at the military
airport.

ATC  HL123, roger. Make orbits at your present
position and descend and maintain 7000 ft.

HL123 Roger, we will make orbits at my present
position and descending to 7000 ft, HL123

ATC HL123, contact Eagle nest radar at 119.1.

Exerciselll

HL123 Copenhagen Control, HL123. Descending
through FL200 to 10000 ft, heading 290.

ATC  HL123, Copenhagen Control. Roger. | was
informed that you have experienced a
pressurization problem, correct?

HL123 Affirm. HL123.

ATC HL123, understood. What are your intentions
upon reaching?

HL123 We have no idea yet. Right now, | need to get
us down to 10000 ft quickly in order to supply
adequate air to the unpressurized cabin, HL123

ATC  HL123, did you say “unpressurized”?

HL123 Affirm, we have not been able to fix the
problem, HL123

ATC HL123, roger, be advised, 10000 ft will not be
available as a cruise level if a decision is ever
made to continue to your destination.

HL123 Understood. | will let you know as soon as we
weigh up our options, HL123.

ATC  HL123, Copenhagen Control. You are about to
leave my airspace. Unless you have decided
to land at Copenhagen, contact Amsterdam
Control 125.45, good day.

HL123 Copenhagen Control, HL123. Negative, we have
made the decision to not land at Copenhagen.
We are still talking to our company in order to
finalize a decision.

ATC HL123, | can see that you have not decided.
That is why | am handing you over to
Amsterdam Control in order to let you keep the
current heading.

HL123 Oh, okay. Understood. Contact Amsterdam
125.45. Thanks again for your help. HL123

ATC My pleasure.

e ____________________________________________________%<__________________________________________________________

UNIT 5 Environment

Exercise |

Tower HL123, wind 320 at 10, runway 32 right, cleared
for takeoff, caution bird activity

HL123 Cleared for takeoff, runway 32 right, HL123

Tower HL123, contact departure.

HL123 Departure, HL123, we may have had a bird
strike on takeoff, so we need to divert back to
your airport

Departure HL123, roger, turn left heading 270. Do you
need immediate vectors?

HL123 Left turn heading 270, and negative, we
ingested a bird in the right engine, but it seems
to be running fine so it's not urgent. We still
need to divert, HL123

Departure HL123, roger, when you're ready, the
number of souls and fuel onboard please

HL123 180 souls, and 4 hours of fuel, HL123

Departure HL123, copied, and... just to verify, are you
declaring an emergency?

HL123 Affirm, HL123

Departure HL123, copy your mayday. Where on the
airport did you strike birds?

HL123 On the airport, in the middle of the runway,
HL123. We think it was a duck

Exercise Il

1)

HL123 Approach, HL123, have other pilots reported
glideslope signal problems?

ATC  Negative, HL123, you're the first arrival of the
day. Is there a problem?

HL123 We're getting severe glideslope fluctuation.
Unable to continue with ILS approach.
Reverting to localizer approach, runway 32
right, HL123

ATC  HL123, roger, re-cleared localizer approach
runway 32 right

2)

Ground HL123, you mentioned there's a problem with
the glideslope signal?

HL123 Affirm, it's unreliable. There's too much
fluctuation, and it does not coincide with the
PAPI, HL123

Ground HL123, thank you, we'll tell the maintenance

personnel to go check.

Exerciselll

ATC HL123, good morning, information Bravo is
current, turn right heading 360, descend and
maintain 6000, expect ILS approach runway 32
right

HL123 Right turn heading 360, descend and maintain
6000, expecting ILS 32R, HL123

ATC HL123, traffic at your 12 o'clock, 20 miles,
altitude about 4500, heading your direction,
advise when you have it in sight

HL123 Looking for traffic, HL123

HL123 Approach, HL123, we have traffic on our TCAS,
about 500 ft below us and climbing, about 10
miles north. Is this the one?

ATC HL123, affirm, we're not in contact with that
traffic. It's squawking VFR. Turn right heading
090.

HL123 Right turn heading 090. Traffic in sight, it's
continuing to climb, we might have a TCAS RA
soon, HL123

ATC HL123, roger.

HL123 Approach, HL123, clear of conflict, no RA after
all. Traffic stopped climbing. It looked like a
Cessna.

ATC HL123, thank you.

ExerciselV
1) Pilot Tower, HL123, are those cones supposed to be
on the runway?

2) Pilot Tower, HL123, unable to continue taxi due to
cones on the active runway.

3) Pilot Tower, HL123, please send some vehicles out to
check the runway. There are cones blocking our
way.

4) Pilot Tower, HL123, we're going to hold short of the
runway. There are some cones blocking the
runway.

Tower HL123, Tower, | was not aware of any cones.
Hold short of the runway. Let me send some
vehicles out there to check.
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UNIT 6 Human Factor

Exercise |

ATC
HL123
ATC

HL123

ATC
HL123

ATC

HL123

ATC

HL123

ATC

HL123

ATC

HL123

ATC
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HL123, Chicago Ground. Confirm you are ready
for departure.

Er... negative. | have a bit of a problem and it
will take a while, HL123

HL123, did you say a problem?

Tower, HL123. My captain is suffering from
moderate abdominal pain. | need to stop right
away and delay our departure.

HL123, confirm you would like to hold short of
the runway and delay your departure?
Negative, | need to hold present position due to
my captain's physical condition, HL123
Understood. HL123, you can hold your present
position for the moment, but you need to pull
off via AA if you would take a while. There are
a couple of aircraft taxiing behind you.

Roger. Hold present position and | will let you
know my decision as soon as possible, HL123
HL123, Chicago Ground. How long before you
can taxi again? | have several aircraft piling
up behind you. | need to move you off the
main taxiway if you cannot continue with your
departure anytime soon.

| am still communicating with my company. It
will be a couple more minutes, HL123

HL123, roger. When able, taxi straight ahead
and make a left turn via taxiway AA for runway
10 left departure.

HL123, unable. | am still waiting for my
company's decision, but | don't think we will
continue with our departure. My captain's
condition is not getting better. He has been
vomiting and now | am afraid he might pass
out. It seems that he has food poisoning or
something.

HL123, Chicago Ground. | don't mean to rush
you but how much longer do you need at your
position? Do you require any assistance?
Ground, HL123. We have decided to return
to the gate, but we are not able to taxi on our
own. We need a towing car to tow us back to
the gate

HL123, | understand your captain is
incapacitated due to his physical condition,

but is there any other reason that makes you
unable to taxi on your own?

HL123 HL123, the steering wheel at my station has
been inoperative, so my company instructed
me to wait for a towing car.

ATC ~ HL123, roger. | will divert other traffic behind
you. You can take your time.

Exercise ll

1)

HL123 Approach, HL123, request to cancel approach
and make a holding pattern at my present
position. | am afraid my co-pilot has lost
consciousness.

ATC(APP) HL123, approved as requested. Let me know
more details when you can.

2)

HL123 Approach, HL123, | am now declaring an
emergency. It seems that | need to land the
airplane on my own. However, | am ready for
the approach.

ATC(APP) HL123, roger. Your emergency is
acknowledged. You are cleared for ILS runway
34.

3)

HL123 Approach, HL123, since | am single pilot, | need
a long downwind to prepare for the approach

ATC(APP) HL123, You can extend your downwind as
much as you need. | have cleared all traffic
around you.

4)

HL123 Approach, HL123, we are conducting an auto
coupled approach and landing.

ATC(TWR) HL123, that is approved. ILS critical area is
now protected for your landing.

Exerciselll

Purser Captain, this is your purser. | have an urgent
matter that | need to discuss with you.

Captain ~ What can | do for you?

Purser | am afraid that we have a situation. One of
our passengers is having a medical issue.

Captain ~ What happened?

Purser This passenger is a male in his 70s. He

. ____________________________________________________%<__________________________________________________________

Captain

Purser

Captain

Purser

Captain
Purser

Captain

Purser

Captain
Purser

Captain

Purser

finished his dinner about an hour ago and |
thought he was taking a nap after his meal
until one of my cabin crew, during her walk
around, suspected and reported that the
passenger was in grave pain.

How bad does he look? What kind of pain
does he have? What are the symptoms?
She reported and | personally confirmed
that this passenger was sweating and
groaning, and most importantly, he was
not able to answer any of our questions |
checked his body temperature, and | can say
he is suffering from a high fever, nothing like
I have seen before.

Have you done anything else besides
checking his body temperature? | can see
that you have already adjusted the cabin
temperature. Have you tried to page for any
medical personnel among the passengers
on board?

My colleague is paging for a doctor or
nurse on board as we speak. | will let you
know as soon as we find any assistance.
As you noticed, | have adjusted the cabin
temperature in hopes that it will help a little
with his fever until we find some help, but |
am afraid his fever is quite serious.

Okay. Keep me posted.

Sure. By the way, how far are we from the
closest airport, just in case?

Considering our current position, Anchorage
is the closest which is about an hour and
twenty minutes away.

Captain, | have good news and bad news.
The good news is that we found a nurse
among the passengers, who was willing to
help, but the bad news is that the nurse
thinks the passenger's pulse is so low even
with a high dose of medication.

What is her recommendation?

She recommends that we divert to the
nearest airport if we want to save the man.
Understood. | will see what | can do. Let me
get back to you as soon as | can.

Thank you, captain. Appreciated.

A=A

SIOIEX| | PART 2 Task A

[Q9] Follow-up questions

You have just finished Task A, as the aeronautical
communications operator.

In this situation, what happened with FD192 and
how did you handle the situation? From your own
experiences, how common is it for you to relay this kind
of message?

FD192 requested weather forecast information for their
destination airport, so | delivered the information. They
decided to divert due to bad weather, so | relayed that
information to their company. Their company then
responded by saying that category 2 ILS approach will
be available at their destination airport, and that should
be taken into consideration. This kind of situation is
not very common in my experience, because | believe
the flight crew would already be aware of available
approaches at their destination, and would therefore
make a fully informed decision to divert before they
announced it. So, the company's last message | had to
deliver was redundant.

SHOIEX| | PART 2 Task C

[Q1] What happened to UP3241? Explain the nature of
the incident.

UP3241 was looking for a place to divert because they
had a malfunction of the wing anti-ice system. They
were asking me for any airports free of icing conditions,
so | provided them one that met their requirements.
Later, their windshield heating system malfunctioned
as well, so they could not see very well out their
windshields. They then requested for an airport with
a precision approach. | provided them with another
airport that fit their needs. This second airport seemed
to satisfy them, and they requested a relayed re-
clearance to the second airport.

[Q2] How do you think you handled the situation?
Do you feel the situation could have been handled
differently? Make a comment from an aeronautical
communications operator's point of view.
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| believe the communications operator handled the
situation well. He/she accommodated all of the pilot's
requests to look for airports meeting their specific
needs, and also to relay ATC clearance. However, the
pilot could have handled the situation a bit better. First,
he/she could have chosen the second airport in the
beginning, provided by me, due to its more extensive
list of approach options. This way, they would not have
made two more transmissions through HF, which is very
difficult to communicate through.

[FUS A 22| 2H|

DO|2X| | PART 1 Task A

[Q1]
Pilot Seoul Radio, HL123 Request Radio Check.
Operator HL123, your radio is loud and clear. How do

you read?

[Q2]

Pilot Seoul Radio, HL123 Request SELCAL Check,
SELCAL Code BSFM.

Operator HL123, standby SELCAL check.

[Q3]

Pilot Seoul Radio, HL123 Request IC arriving
runway.

Operator HL123, IC arriving runway is 33 right.

[Q4]

Pilot Seoul Radio, HL123 Request QNH at GE
airport.

Operator HL123, GE airport QNH is 1013.

LO[2A| | PART 1 Task B

[Q1] Due to moderate turbulence, the pilot has asked
you to contact ATC with his request for a lower level.
You are just about to call the pilot with ATC's message.

Pilot Seoul Radio, UP112. Have you contacted
ATC with my request?

Operator ATC clears UP112, descend and maintain
FL300.
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[Q2] The pilot has asked for a SELCAL check, and you
made a SELCAL call. Listen to the pilot and respond
accordingly.

Pilot Seoul Radio, FD214. SELCAL check is okay.
Please say again the secondary frequency.
Go ahead.

Operator FD214, Seoul Radio. Your secondary
frequency is 5546, go ahead.

[@3] The pilot asked for a phone patch with his

company, and you have prepared for the phone patch.

Listen to the pilot and respond accordingly.

Pilot Seoul Radio, JA551. Request phone patch
with my company at NA airport.

Operator JA551, Seoul Radio. Phone patch to your
company at NA airport is ready. Go ahead
with your message for your company.

[Q4] The pilot wants you to contact his company and
relay his message regarding a security issue. Listen to
the pilot and respond accordingly.

Pilot Seoul Radio, AA221. One of my flight
attendants found a suspicious box in the
cabin. We are diverting to SA airport.

Operator AA221, Seoul Radio. | have received your
message. | will relay the message to your
company.

[Q5] A pilot is calling your station, but there is
interference with other stations. Instruct the pilot to
contact you on another frequency.

Pilot Seoul Radio, KA112 over KANSU, Kilo, Alpha,
November, Sierra, Uniform, at time 0345,
maintaining FL300. Go ahead.

Operator KA112, Seoul Radio. Your radio is
unreadable. Change to my frequency
113.62.

[@6] Listen to the Pilot's position report. Acknowledge

and respond accordingly.

Pilot Seoul Radio, UA921, over HOTEL, Hotel,
Oscar, Tango, Echo, Lima, at 0020,
maintaining FL350, estimating INDIA at
0031, OSCAR next. Go ahead.

Operator UAL921, say again ETA over INDIA.

X

LO|ZA| | PART 1 Task A

[Q1] An aircraft, during preflight check at GE airport, is

requesting a radio check. Listen to the pilot and respond

accordingly.

Pilot Seoul Radio, KAQO4 at GE airport. Request a
radio check on 5652, go ahead.

Operator Station calling from GE airport, Seoul Radio.
Say again your call sign.

[Q2] Listen to the pilot and respond accordingly.

Pilot Seoul Radio, this is DA337 and hear your
radio loud and clear. Request SELCAL check
EHGP. Go ahead.

Operator DA337, standby SELCAL check. This is
primary, secondary 8942.

[Q3] Listen to the pilot and respond accordingly.

Pilot Seoul Radio, DA337. Negative SELCAL.
Please try again, SELCAL code EHGP. Go
ahead.

Operator DA337, standby SELCAL check again, EHGP.

[Q4] Listen to the pilot and respond accordingly.

Pilot Seoul Radio, DA337. Negative SELCAL again,
but it was my mistake. My SELCAL code is
EGHP. Go ahead.

Operator DA337, standby SELCAL check again, EGHP.

[Q5] Another aircraft contacts you with his position

report. Listen to the pilot and respond accordingly.

Pilot Seoul Radio, UA112. Position HOTEL,
Hotel, Oscar, Tango, Echo, Lima, 1905,
FL360, estimating INDIA 2050, OSCAR next.
Remaining fuel 171.5, go ahead.

Operator UAL112, position HOTEL 1905, FL360,
estimating INDIA 2050, OSCAR next.
Remaining fuel 171.5.

[Q6] ATC asked you to inquire if AA211 can accept a

higher level. Ask if AA211 if he can accept FL380.

Operator AA211, Seoul Radio. ATC asks if you can
accept a higher level. Advise if you can
accept FL380.

[Q7] Listen to the pilot and relay ATC's message to the

pilot.

Pilot Seoul Radio, AA211. Unable to accept FL380
for the next two hours. We are too heavy.

Operator AA211, Seoul Radio. ATC advises AA211.
Maintain Mach .76. If unable, descend to
FL340. Say your intentions.

[Q8] Listen to the pilot and relay the message to ATC.

Pilot Seoul Radio, AA211. Unable to maintain any
lower than Mach .78 due to performance. |
will descend to FL340.

Operator DA Control, Seoul Radio. AA211 advised that
he cannot maintain any lower than Mach
.78 due to performance; therefore, AA211
will descend to FL340.

[Q9] Follow-up questions

You have just finished Task A, as the aeronautical
communications operator. In this situation, what
happened with AA211 and how did you handle the
situation? From your own experiences, how common is
it for you to relay this kind of message?

AA221 was probably maintaining FL360 when ATC
wanted them to climb to FL380. ATC usually gives
these instructions when they are unable to provide
separation along their routes. AA221 then replied they
were unable to climb to FL380. If they were to maintain
their current altitude, they needed to maintain Mach
.76, or descend FL340 if unable. The pilots reported
they were unable to maintain that speed, and that
they were descending to FL340. This sort of situation
is fairly common, because, due to the ever-growing
volume of traffic in a finite airspace, separation service
is becoming harder to provide by ATC. Therefore, the
controllers have to come up with new ideas in order to
provide adequate separation. The situation given here
is one of those examples.

LIO[2A| | PART 2 Task B

Initial Situation: FD1325 is flying towards their

destination airport and will experience unexpected

problems while en-route.

[Q1] The pilot contacts you. Provide the pilot with the

current weather information.

Pilot Seoul Radio, FD1325. Request IC airport
weather condition. Go ahead.
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Operator FD1325, IC airport weather information,
time 1100 Wind 280 at 20 knots. Visibility
1500m with light rain. Sky condition 1000
ft scatter, 2000 ft broken, 3000 ft overcast.
Temperature 17, dewpoint 16.QNH 1004,
over.

[Q2] Listen to the pilot's response and ask for their

intentions.

Pilot Seoul Radio, FD1325, | think the weather
condition at IC is good enough. We are
experiencing high vibration on one of my
engines and | might need to shut down the
engine.

Operator FD1325, what are your intentions?

[Q3] Listen to the pilot's response and ask if they want
you to relay this situation to ATC.

Pilot Seoul Radio. FD1325, we are still reviewing
the problem and have not decided what to
do.

Operator FD1325, roger. Do you want me to relay this
situation to ATC?

[Q4] Listen to the pilot's response and relay the

situation to ATC.

Pilot Seoul Radio, FD1325, please let ATC know of
this situation and that | have no request for
the moment.

Operator DA Control, Seoul Radio. FD1325 is
experiencing high vibration on one of his
engines. They are still reviewing the problem
and have not decided what to do. They have
no request for the moment.

Situation Update: FD1325 has finished reviewing the
problem and decided to divert to IC airport.

[Q5] The pilot contacts you. Readback their request and

ask if they are declaring an emergency.

Pilot Seoul Radio, FD1325. Request diversion to
IC airport. Go ahead.

Operator FD1325, Seoul Radio. Roger. | will let ATC
know that you are requesting diversion to IC
airport. Are you declaring an emergency?

[Q6] Listen to the pilot's response and relay their
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request to ATC.

Pilot Seoul Radio, FD1325,negative. We are
not declaring an emergency. The engine is
running at IDLE power in order to minimize
the vibration and any further damage.

Operator DA Control, Seoul Radio. FD1325 is
requesting diversion to IC airport due to
engine vibration; however, they are not
declaring an emergency since the engine is
still running at IDLE power.

[Q7] Listen to the pilot and relay ATC clearance.

Pilot Seoul Radio, FD1325. Has there been any
word from ATC?

Operator FD1325, Seoul Radio. ATC clears FD1325 to
IC airport via direct to GUKDO.

DO|2X| | PART 2 Task C

Directions: You have just finished Part 2 Task B. Now you will
be listening to the pilot's radiotelephony messages to better
recall the events. Then you will be asked two questions about
the situation. You will have 90 seconds for each question.

Now listen to the Pilot's radiotelephony messages.

Pilot  Seoul Radio, FD1325. Request IC airport
weather condition. Go ahead.

Pilot  Seoul Radio, FD1325, | think the weather
condition at IC is good enough. We are
experiencing high vibration on one of my
engines and | might need to shut down the
engine.

Pilot  Seoul Radio. FD1325, we are still reviewing the
problem and have not decided what to do.

Pilot  Seoul Radio, FD1325, please let ATC know of
this situation and that | have no request for the
moment.

Pilot  Seoul Radio, FD1325. Request diversion to IC
airport. Go ahead.

Pilot  Seoul Radio, FD1325, negative. We are not
declaring an emergency. The engine is running
at IDLE power in order to minimize the
vibration and any further damage.

Pilot  Seoul Radio, FD1325. Has there been any word
from ATC?

X

Now answer the questions.

[Q1] What happened to FD1325? Explain the nature of
the incident.

FD1325 first requested weather information for their
alternate airport. The weather was good enough
for them, and later reported that they will divert
there. They also reported high vibration on one of
their engines and might need to shut it down. They
requested re-clearance to their alternate airport and
the communications operator relayed the clearance to
them.

[@Q2] How do you think you handled the situation?
Do you feel the situation could have been handled
differently? Make a comment from an aeronautical
communications operator's point of view.

| think the communications operator handled the
situation well, but the pilots could have made the
situation far more efficient. First, they should have
reported their problem in their first transmission to
reduce communication time. Also, they probably did
not need to transmit during the time they considered
the situation. If the pilots did all these, the number
of transmissions through HF would be drastically
reduced.
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— (H& HE31) Request offset 10 miles left of the track due to CB (or to avoid CB).

— (SAIRFES) we (2H2F) encountering heavy turbulence because of that, we needed (-2
22) toclimbto FL330. — (& #31) Request climb to FL330 due to turbulence.

0{l= €01, | wanna, we would like to, | need to EL|

(c) S22 28 a, an, the, -s52 FAG| W=2 O 2 ALESh= 4, 11 Zut 2|0|4 off= AR|7HE5HA
L} O|sHE BisSCt Tt |H ZEA
- We approaches finals / Request taxis to the terminals
- We'll the report the when established on the localizer.

£ 0|0}t B HQ5H 022l = S22 MERsh= A, 1 21} o|0|atk o= A7 GHA
Lt O[3HE oS Ttz H 24

- We (are) leaving 14000 (for) FL310.

- Hold (on) taxiway Delta.

- Hold short (of) runway 23.

- Request (ILS) runway 34.

(d) é.I'_l-Z-I gl

_|l'|-I

- Cleared (visual) approach.
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@ 2" Soll= I’L’.‘JQI BZE0{2|AE 2 0f
7

[HIAZ St GAl]
(@) Request O|ARE:
- We need to climb now
- We want to taxi to the terminal
- We would like to divert to the nearest airport.

- Can we go to runway 347?

(b) Affirm / Negative / Unable (to) OJAMZ:
- Roger, field in sight.: Roger2t Affirm2 2|0|7} CEEL}.
- No, request ILS runway 23, | say again, runway 23: Noi= Negative2til S{Of St}
- We cannot continue taxi.: 20| 27522 Unable (to) = H#245/{0F STt

(c)P1TB SEAI : AHEH0I5H 4934, O|3HE AHEHS HIRFO 2 71 AI3t B SO} BIL,
A B4 QLELFGILE ZIAIOH CHSHE S A 521 230 01K

“Confirm/Verify +instruction 2! clearance, information’ + (H22A[) 7t AEH L 27

rir

“Unable/ Negative, (instruction/clearance~), due to (reason), Request (alternative intention) or

able~" 22 SA/0| BRI Bl WAl

“Confirm~?” of| Ci5t 0| 3 Y A2 “Affirm~" 0| HFE2ISHH, Yes, OK, Roger= sHZAtte| {25t Ho|

OI.L_I A0 O

R

@ Callsign 92| 24

7= 2| &5 5 2 S2H(Readback) S BLHOF SICL.

® Negative/Unable
- FE5 SLlof| thsh LSt E-S0i Chet- St
- 5{7} = Z|AJ0f] 245t 57| =20| RESISICHA 2AlAR= "NEGATIVE' Cha0f| Hetet HHS SAIGH0{0F SICt
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e ____________________________________________________%<__________________________________________________________

- ZZAHATC 7t o= AIAIE OfaliE 4= U A7t SLZAIEIEHH ZHAARE 'if not possible advise S 517+ &= A
Al Fofl 75101 LHRES AIASHL 2EAP} O-4e 4~ B = AAE +LI5ks B0 2FA= UNABLE
TO COMPLYE ARES0] ZHAIAOf|A| 2240F 5HH 11 O|7-E HAISHOFZ SHCt.

rr
=

517}

+

[27] ICAO DOC9432/25 4 ELIN1+ 2.8.3.9, 2.8.3.10

- 352 SUSHEE Negative/unable'dl| i3 HHS0| BEISHA| 23t A2 - 0|92 HEISPH AAISHR| 23t A

* B3O T IO U0 SUEI0| YUt BH270| WO NS ATC 571t ZAIQ] S41 Y 241 Z0| 2yt 7t
540| Qli= 4215t Oslie A0 2 BiO| QUCt,

we BAHO0| ZAL F7P YESIH| SRR E B717H B2 T2 SAEIUSRIS QI FZM, £33
B7PHE{7HARIS SHEEA O[3 2OIRIS M 2JEe Sict.

- AHBEQI BRE0] 22, 25, 0|5, EITH Y 30) Cht 5171 = 2|0{of Sict.

—| o
- MEEFE, HIAUS, KA, D=AIHR(QF SSR AES2 S S4E(0{0f SHTt.

[271] ICAO DOC9432/E 48 M= 2.8.3.5

- 2|=80| @ 7= HASHA AHY

- Full readback O[22 SIE{ELE, T4 BIEA| 2| EM SH=R £|0] QU= 250 of B2 dEf 7St

- AN FYEOIY, 27, B0lE, SOIAR) AISA| SOIALZ0] tiigt acknowledges H2TH S2 AlRIO2 735}

1 grret

(3) ICAO TA0]| 2 W2 HA
Xof—'?—ﬂl ¢| ‘|0|E|-E ICAO 9432”';‘5 A%}ﬂ DH'II'_F%(_T'_AI ;('”2018_682_3_) —E—A1%14|1§|'tll_1§!- |3|.| Zd

HHBICL,

mjo

@ LS0| OjMidH = o|n| MEHO| 7HSSICtL HHEH, 2e7Hs SS0ICh

[oilA1]

(a) 2R E L2022t 275 E (level 4) 2 THEF
- Turn right heading 15001 "right" 220 light2 S5 2|2t, 2aAl o|0| &k 7
- Cleared RNAV 'Z20| 27+ O AR [T o|0| HE Jts
- LH AR 2tESH 2| SHHOIG|, S=aF 2ESO0fA] 3 (tree CHA! three2tS) 1t 5(fife CHAI fiveR 2HS) 2E20|

HIEEY

orr
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@&30| OatiA aliE F-=20| “Tt2A| OfsHE” 7+ 0| ULt TEE[H, 4SS 05t ZHE = AL, F25H0F

(@) 40 mile fo-wer zero2t 11 5} H &=, forty2t 1 5L} &2 0| fourteenz] E.:.* SZCHE Tt ofH
ZHHo| CHAto| = 4= RACE 20 two-zero StAIH #|24|, twenteenC 2 Y-S5l = A7t QICL. (twelve?
twenty?)

(b) =AM can 2t can't= 2|0|7 25| CHER|T ZHEHA| 235t -2 57| 7L A| 3A7H =710
O|=E Q0fiEt 7H5A40| ALt "unable'o|2t BEFSHTHO{7} QUL

(c) windshieldE wind shear2 &-25t7{Lt, TCAS RA[TEE-CAS AR-AY] £ [E|7|A 20|] 20| L-Z5HA|0]
ST 0] QARMHO| E|7| b= 20| H ZHECE
(d) request= SHZEOIOI|A EAF AFRE|7| THZ0]| LSO 2 Q15 Q50| AZ|7H HR|TL WAIZ request CHAI

require S2| HO{E ALESIHA 2SS S2IAH EfF| A B 2FAE que[F-R0|] &30| HEI5HA|
2ot B2 O[3l =7 HOR = XS 12{aH{oF Shct.

ICAO T2 EIRIH HA| 1 21| ofH 1t 20| ICAC HEF2 21 JU=A| HIEA| 2ITtS| 2 22 HSHCH

(4) H[AMl0f| Cist 20{= HEEA] "MAYDAY, MAYDAY, MAYDAY", £2 "Pan-Pan, Pan-Pan, Pan-Pan"
U0 UR| U2 F A Bl SE0IM BOIE AFESHA| Z5h= BR7HHS:
HIAANERS MOi5I2t T USH= AL "we are dedaring emergency'2 QAIA S 7H55IA|RE 23t AH2H0IM non-
native?| declaring emergency= ST ZtHAIR| confirma |26t S EQ%H WAS 27 EHESH| tl= 22
ZAFE|ACE 5H2019| "dedlare”, "emergency” 22 EFRO| ZHH|ALT| 5 EHO|| LOF EX| 25H= AT US 4= UL

MA RE =717t SSCR HIY/917| §82 71 F2loti LE5HH M0 S22l 233 236t &£ #4A =
Q

= = o
225t A3 2HIP0| ASSHLAL AIYE 8017 MAYDAY", "Pan-PanO|Ct. A[Rldete M2 2 dEo| Y202t

=

MZIst 2445t 8015 ARESHE #GHC.
(A2 We are dedlaring emergency! / declare emergency!

Request priority!! (H|&} A21810])

Emergency! Emergency! Emergency!

X HIEA| MO HE 2 7155t 0 R 2 & 4= QLOJOFSHCL
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e ____________________________________________________%<__________________________________________________________

[&=283 Y]

(1) 247t 278tz HIE 24z B3

@O HelS HEA| T OlE2] HIHGIALE, E= A0 OF T2 22 SHoF USh= ARQ| 9| =7t ZIRHEICHA, &

Z{0[R] ot TR &2 7HEIC)

3% We encounter severe turbulence. because of that, | would like to climb to FL150, if there is no traffic. So,
request climb to FL150.

— Request climb to FL150 due to turbulence.

- I5H= 248 MA H=E5HA| 815| 1(simple, clear, concise, direct)

- AFRE LIS BIEA| SHE0{0F gt

@ S| Cish 24201 HtaA| (unable/ negative)

[ZEAIAL Z|Afofl Chigt S22 SEAI]
Unable/negative (1= AFt) +dueto (017/performance...) + request (7+sSt AL, alternative intention
(0ff) ATC:HL123, maintain speed 290 or greater until advice
Pilot : Unable maintain speed 290 knots or greater, due to turbulence,
Request speed 270 or less/Our maximum turbulence penetration speed is 270 knots

(2) 27t 273H= HRE WY O] Ertol Z3t

@ 712 O[A0] 277+ EBIE|= 22, DE LHSS EIHH0| EIA|HOF SiCt,
- BHIAO) ZIAS "3 (read-back) "B, HEHARS " 23 (request) 311 OfiH AR THB101 22k (nquire)
2| CHBH 51T 2 AFE Y HE0 BEH RS S FRAPIME
- Ofizl 20| QUQH=R| Z2ISHA LEHCES, OJ AR THSH2010| £21 24312 0l0p7 5tk AE X2 IRt 3131, "3 0]
0F7|EHHfEEEL|,_ ot EIC},

2} (Part 2 Task C 20| Z01): Ofifat 20| U] H2 2t A

2%
= 20| SEER| =t 222 22Hol| Chgt 2 Q10| FEtat 1 T 2247 EEH F0f| ES{LOF SiTt.

&
!
rﬂ-
ﬂ
_\,‘_
Rl
ol
)
Ir
R}
T
ro
lo
1o
-~
mjo
El
o Jr”

(3) EAI7t 2715h= Hiet A= "ZEIE7 |7t OfLI2HH, ZH| ZSiCt AlZhS Zatsh= 242 Mt

- CH2k 247t 2lok= LHE0| 2 SO{U= JEHO{0F BIC.

- BHHZ, Z|LIR(A B2 e e 2 SE5t o|n| 0| o &l F<e 2 TO| & 4= UL
@) Ao 2= oS 517 | ffeh 2|ATIR| 242 55 = bt ottt

- O[] SHE U AR 2 7L, T2 LHS T AR LHZOR AIRH AP FPE 23 ChOICE
- <¢9|> “BAP B0 OIS Foliz HE HOIFT| 9I5101 2 LA B2, Y TIIYAII0| 25[21 B3 O}
A50 25[2 WoHBIHT TCHEIR 0192| R HOIE AHB3HCIT 5101E 5SSO WIIEIR| 942 4 Uk

3¢ AIO| RIS F4512) 52 QHECI RIOIEIE 4530 LES 4 9ic
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(1) 241 301 3 L2 YU 27} US M= HEEA| “correction!"0[2t31

Hul 20| HHsict.

ol

(2) £30l0] of3t U= AO! BAQI M4 ZHCkAO| Ect.

() 2o HHEE STHEHER) /Y

252

% Providing options on alternative airports was more than adequate and suitable.

2 2 THA| S| tigt S8 S HSTH A2 O LU HHJYCy S T of:

® 72! !=(long pausing / silence):
Providing options on (&l~~~~)// alternative airports was (&l~~~)// more than adequate and
suitable. OFHZ| 7H0f| S0{7HICIRE 20| S 4= QUL

@ B2 H217{2l (improper pausing with hesitation):

Providing options / on / alternative airports was / more than / adequate / and suitable.

® LTS (stammering):
P, P, Pro, Providing o. o. options on alt- alter- alternative airports was mo, mo, mo, more than

adequate an, an, and suitable.

Foin|gt A0 (filler):
Uh- Providing ah- options um- on alternative airports uh- was uh—- more than ah- adequate and

um- um- suitable.

©® A SUf= 52 O|LH0f| O|F0{z{0F Bt

X

« Frequently Used EPTA Question Prompts

EPTA-CBT Al0l|lA 22 ZEZEE SAIAZERE AhE AlZHLH B7Fatde] S| felot=

ES 02O ES 7Y
23 S) VT AN YeiFt ‘mEDE

EICE AAlE 2

E
AUES 21 F=70H BAS ofEH (S, 7Y, 28, =2
PSS oIt 2 AEYE = OF2Het 21 AlL2| 29 HO|

—

=of 2t o Aok <~ UL

Part 1

Task A

e Record your full readback

Task B

e Acknowledge what you hear.
¢ Acknowledge and respond accordingly.
¢ Acknowledge and respond according to ATC.
¢ Acknowledge and say your intentions accordingly.
e Listen and respond accordingly.
¢ (Now) ATC contacts you. Listen and respond accordingly.
e (Now) ATC contacts you. Deny ATC's instruction with a reason.
e (Now) ATC contacts you. Explain your situation/Clarify the instruction.
e (Now) (ATC contacts you) make a request (to ATC)/
Say your request to ATC.

Part 2

Task A

e Contact Control and request/ report ~.
(The controller contacts you.)
e Listen to (ATC) and respond accordingly.
e Listen to the controller's response and question. Give a full read-back,
acknowledge positively
e Listen to the controller's message then request a verification of ~
¢ Contact the controller, inform them and ask for ~
e Listen to ~ and give your full readback, then inquire about ~
e Listen to the controller's response and notify ~
(follow-up)
eg. You have just finished Task A, as the pilot of HL123. In this situation, why
did you ask ATC for clarification about the waypoint during your approach?
From your own experiences, how common is it for you to ask for this type of
clarification? Give an example.

Task B

e Listen (to the controller) and respond accordingly.

e Declare an emergency and request vectors back to the airport.
¢ Respond and state~

e Contact~, explain your situation and say your intentions.

Task C

¢ What happened to your aircraft (HL123)? Explain the nature of the incident.
¢ How do you think the incident was handled by the air traffic controller?
Do you feel the situation could have been handled differently? Make a
comment from a pilot's point of view.
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« Various RT Situation Topics

() EPTA01|A1 Ef—.—01 A= RT 22 ZFZAtLE ZAAL ZH|| O| RO A= A &2t S BE
d¥o| =g I, CBT Alof ot A0jy Fot 2015 1ot AlLz|Ee Y E L
(«— RT WA i*% A S 7|+ (ICAO) 2| Doc 9835 #4 o E 2, 2182 & H2|(Events and

Domains) | AIHE 2= FA|7 Z&HE £ UAS)

1. H|HZ-2HA| (AERODROME CONTROL) 2HEARY

Airmiss(es)
Air traffic rules; avoiding action; trajectory/flight path; speed; distance/range; aircraft characteristics; position

Approach delays
Holding instructions; holding procedures; aerodrome circuit; endurance; diversion/alternate; necessary conditions; CAT 3; all-weather

landing.

Belly landing

Attempted manoeuvres; status of lights; visual check (low pass); position of landing gear; endurance, fuel remaining, fuel dumping/
jettisoning; speed; traffic information; state of runway; aerodrome environment; airport installations; emergency evacuation (emergency
slides/escape chutes, etc.); fire hazard/risk; damage; ground services.

Bird risk/hazard

Position; quantity; names/types of birds; bird scaring in progress; damage to aircraft; delays; bird scaring methods; behaviour of birds.

Bomb threat/alert/scare
Disembarking passengers; diversion; baggage identification; dumping/ jettisoning; aircraft interior; crew actions/behaviour; ground
services; airport installations.

Cargo problems/dangerous goods
Customs; type of cargo; (perishable) organs for transplant; toxic substances; handling; packaging; veterinary services; police search;
sniffer dogs; load badly fixed or damaged; intercepting; impounding.

Fire on board
Ground services; aircraft interior; smoke; asphyxia; smells; oxygen masks; warning lights; fire fighting equipment; extinguishers; injuries,
burns; medical assistance; fire brigade/firemen; emergency slides/escape chutes; engine shutdown; evacuation.

Ground movement incidents

Activity on the field; fire-brigade training exercises and interventions; vehicles on the field; braking action and visibility; traffic information;
start-up; towing equipment; engine checks; remote holding pattern; holding point; runway infringement; delays; stuck in the mud;
damage caused by vehicles on the ground; no entry disregarded; collisions; vehicle or plane breakdown; damage to beacons; foreign
objects (name, description); problems boarding or disembarking passengers; baggage identification; means of disembarking; health
services; handicapped/sick passengers; parking position/space.

Health problems

Symptoms; first aid; aircraft interior; type of medical assistance; medical background of passengers; diversion; airport installations;
ground services; sickness, discomfort, wounds, epidemics; medical equipment; blood (group, transfusion ...); medical advice; the human
body; forensic surgeon; quarantine; food poisoning; food; vaccines; medical staff; medicines and artificial limbs.

254

X

2. 32 24| (N-ROUTE AR TRAFFIC CONTROL) 9t ZH1ALS}

Administrative problems
Diplomatic clearances; customs regulations; civil service departments; impounded aircraft.

Aids for VFR flights
Instrument panel; on-board equipment; pilot rating; flight plan; local place names; visual landmarks; positions; directions; endurance;

aircraft breakdown; weather problems.

Aircraft breakdowns

Instrument panel; instrument operation; radio beacon; positions/fixes; noises/sounds; smells; smoke; airport installations; ground
services; engine performance; speed; relief/high ground; actions to solve problem; weather; dumping/jettisoning; flight profile; structural
damage (glass, metal); health problems; flight systems; aircraft controls; response to controls; airframe; warning lights; landing gear.

Aircraft proximity + pilot complaints
Conflict situations; traffic load; aircraft characteristics; flight profile; weather conditions; injuries; distance/range; pilot manoeuvres; rules,
procedures; avoiding action.

ATC system breakdowns
ATC equipment/systems; radar display; radar performance; radio operation; previous messages; relaying messages; actions to repair;

delays/duration; telephone lines.

Bomb scare
Aircraft interior; search methods; dumping/jettisoning; ground services; airport installations; ground movements.

Cargo problems Dangerous goods
Packaging; substances; toxic substances; animals; smells; cabin equipment; load distribution; loading/unloading.

Change in flight plan
Flight plan.

Collisions
Airframe; structural damage (glass, metal, etc.); response to controls; debris; airport installations; ground services; relief/high ground;
weather conditions; aerodynamic behaviour.

Fire on board
Outbreak of fire; control of fire; damage; aircraft interior.

Health problems
Parts of the body; organs; symptoms; sicknesses; injuries/wounds; artificial limbs; medicine/drugs; first aid; medical equipment; medical
staff; medical specialists; vaccines; quarantine.

Lack of fuel
Airport facilities/installations; ground services; high ground; positions/locations; endurance/fuel remaining.

Misunderstandings
Previous messages; types of message; radio performance.

Passenger behaviour + unlawful interference
Violent/threatening behaviour; drugs; firearms; injuries; mental instability; nationalities; political allegiances; demands; threats; ground

services; medical assistance; means of calming; means of overpowering; flight deck and cabin personnel.

Request to relay
Names of people; means of relaying.

Special conditions on arrival
State of traffic on ground; priority flights; industrial action; accidents; weather conditions on the ground; ground equipment failure;
airport installations; ground services; curfew; approach procedures.
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Special flights

Type of aircraft; ferrying; diplomatic personnel; country names; nationalities; aeronautical military slang; military exercises; in-flight/mid-
air refuelling; pilot manoeuvres; positions/fixes; weather conditions; VFR/IFR procedures; visual flight rules; airport installations; ground
services.

Unauthorized manoeuvres
Airspace; rules; previous messages; flight profile; positions/locations; stall levels.

Weather/MET problems
Icing problems; clouds; struck by lightning; turbulence; external parts of aircraft; engine performance; response to controls; instrument
performance; alarms; violent movements; relief/high ground; flight profile; injuries; objects in plan; blindness/loss of visibility.

3. 7|EF A H2|(OTHER DOMAINS)

Activities on the field
Change of runway and pattern; ramp vehicles; snow clearing; sweeping; mowing; harvesting; closure, opening of runway access roads;
runway inspection.

Aerodrome/airfield environment
Topography (hill, slope, coastline, forest, etc.); civil engineering (water, tower, bridge, pylon, etc.); high ground/terrain; built-up areas;
roads and railway lines; power lines; cardinal points; particular local activities (firing range, etc.); agricultural activities.

Aircraft breakdowns

Aircraft spare parts; systems (oxygen, hydraulic, electrical, de-icing, etc.); flight deck/cockpit; controls; instruments; instrument operation;
noises and symptoms of malfunction; transponder problems; loss of radio contact; malfunctions; overheating (brakes, engine, etc.);
dumping/jettisoning; landing gear/tires.

Airfield facilities/installations

ILS, radar, VOR, etc.; lighting systems; reliability of radio aids; direction finder; poor visibility equipment; aprons/tarmac/ramps; runways,
taxiways; length and width of runway; parking zone; holding area; terminal; cargo area; bearing strength.

Ground services

Opening hours; availability of services at night; assistance on ground; safety altitude; passengers/persons on-board; unserviceable
equipment (stairs, luggage trolleys, etc.); auxiliary power unit; de-icing; refuelling; delay due to de-icing or refueling; bird scaring; towing;
fire fighting methods; safety services; medical assistance; baggage handling.

Procedures
Noise abatement; departure; approach; all weather take off and landing go around; holding procedures; land behind; curfew; local
residents.
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« Vocabulary & Expressions

EPTA Al% 2943} o1l

abdominal/abdomen
abeam

able to/ability

abort

abrasion
access/accessible
accident/accidentally
accommodate/
accommodation
according to / accordingly
accumulate
acknowledge

across

adjacent

adjust
admit/admittedly
adverse

affect
affirm/affirmative
afterwards
aggressive

ahead (of)

air marshal

airbridge
airfield/aerodrome
airframe

alarm

alert

alter/alteration
alternate/alternative
altimeter
amend/amendment
anomaly

anticipate

appear

appliance

approach
appropriate

zo o322

approve/approval
apron/ramp

area

arise

armed

as field

ASAP (As soon as possible)
assistance
assume/assumption
asthma

attempt
authorize/authority
autopilot

available
avoid/avoidance
await

backtrack
baggage cart
bay

beacon
behind

belly (landing)
between
beyond

bird strike
blast

blocked

(tire) blowout
boarding
bogged down
bomb scare
bound/ inbound/ outboud
brakedown
braking action
(transmission) broken
bumpy

burst

cabin crew
calculate/calculation
call (for)

call out

cancel (clearance)
capabilities

cargo

CAT lIl (Category 3)(ILS)
catering truck

cause

caution
center/control
centerline

chop

circle to land
circuit/circular
circumstance
clarify/clarification
clear of (location)
clearance

cleared for (takeoff/approach
type)

clip

close/closure

coast

coincide

collapsed
collide/collision
commence (start/begin)
comply/compliance
compressor stall
conceal

concentrate

concern
configuration
confirm/confirmation
conflict/conflicting
confront
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confuse/confusion

congested/congestion

connect/disconnect
construction
contact

container
contaminate
continue
convective storm
converge/converging
coordinate with
cowling

crack

critical

cross (runway)
crosswind

cruise

current

cut off/out

damage/damaged
danger/dangerous
debris
decide/decision
decision height
declare
defect/defective
deflated

de-ice

delay

delivery

demand

dent

deny
depart/departure
deploy

deport
descend/descent
detect/detection
deteriorating
deviate/deviation

258

diabetic
difficult/difficulty
direct
disable/disability
discharge
disconnect
discrete/discretion
disembark
disgnostic/diagnose
dispatch/dispatcher
display

disposal

disregard

disruption

dissipate

distance
distract/distraction
disturbance
ditching
divert/diversion
dose

downpour

(snow) drift

due to

dump (fuel)
durable/durability/duration
during

dust

edge

effect

electrical
electronics
eliminated
emergency
encounter
endure/endurance
engine start
ensure/ensurance
enter/entering
environment

equip/equipment
error/erroneous
erupt/eruption

establish

estimated
evacuate/evacuation
examine

(runway) excursion
execute

evacuation

exhaust fumes

exit

expect

experience
expidite/expeditious
explode/explosion/explosive
exponential/exponentially
extend

external

extinguisher

face (direction)
facility

fail/failure

fatigue

faulty/fault

fence

fever

field

figure out (solve)

FIR (Flight Information Region)
fire engine

fire fighter/truck

FL (Flight Level)
flame/flammable
flaps

flight attendants
flock

flow (traffic)
fluctuate/fluctuation
fluid

X

FMS (Flight Management
System)

foam

FOD (Foreign Object Damage/
Debris)

follow
follow-me-car
food poisoning
forbid/forbidden
force

fork-lift truck
freezing/frozen
frequency
frighten

ft (feet)

fuel bowser

fuel line

fuel tank

full stop

further

fuselage

gain
gastroenteritis
gate
generate/generator
get rid of

give way to
go-around
green lights
ground crew
ground vehicle
gust/gusting

halfway
hand over
handcuff
handle
hangar
happen to
hazard

haze

heading
hear/misshear
heart attack
heavy
hinder/hindering
hit

hoax

hold down

hold short of
holdover

hurt

hydraulic (problems)

idle (thrust)

imbalance

immediate/ immediately
immobile/immobilized
impact
improve/improving
incapacitated/incapacitation
incident

incoming

incompatible
increase/decrease
(runway) incursion
indicate/indicator/indication
individual

infectious substances
inflight

inform
ingested/ingestion
ingestion

initiate/initial
injure/injury

inoperative

inspection

install
instruct/instruction
instrument

insulin

intensify

intercept

intersection
Investigate/investigation
irritate/irritated
Issue/issuing

jam/jammed
(fuel) jettison
jetty/jetway

lack of

landing gear
lateral/vertical
lavatory

law enforcement
leak

leak/leaking

leg (flight segment)
legal/legally

lessen

level/level off

light

light to moderate
line up and wait
liquid

load/unload

local

lose/lost/lost

low approach/pass
lower

maintain
maintenance
make it
malfunction
malicious
manoeuver
marshaller
maximum
meanwhile
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mechanical
medical personnel
melt

metal
meteorological
minimize
minimum

missed approach
moderate

modify

mountain range/mountainous
multiple

narrow
nauseous
navigation
near-miss

negative

negotiate
nosewheel steering
notice

observe

obstacle

obstruct /obstruction
occupy

odour (smell)

offset

opposite

orbit

origin

otherwise

overflow

overlook

overrun

overshoot
overweight (landing)

pallet

parallel
paramedic
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park/parking
partial

pass out
pass/passing
passenger steps/stairway/
airstairs

path
pave/pavement
penetration
permission
persevere
personnel

physical

pitch

position

postpone

potential
precaution
preceeding/previous
precipitation
predict
pre-emptive

prefer to

prepare
pressurize/pressurization/
depressurization
primary
priority/prior
procedure
proceed
prohibited area
prolong/prolonged
proper

pull up

purser

pushback
pushback tug

put out (fire)

quadrant
qualification

quantity/quality
quarantine

radome

ramp
rare/rarely/rarity
rate (climb/descent)
reach/reaching
receive/reception
recover

reduce

redundancy

refuel

regarding

regarding
reject/rejected (landing)
relay

remain

remote
remove/removal
replace

report

request

require / requirement
rescue

resemble

residue
restrain/restraining/restraint
resume

retracted

ride report

roll/roll over

rough (ride)

route

rudder pedals

run out of

run through

run-up area

runway inspection

safe/safety

X

saturation
scratch/scratched
secure/security

seem

segment
sequence/sequencing
serious

service vehicle
severe/ severity

shut down

sidestep

significant

situational awareness
skid (off)
slight/slightly
slippery

slope

snow blower

snow plaugh
span/spanning
specific/specifically
spill

(fuel) spillage

squawk

stabilize

stand/ spot

standing water
start-up
state/stated/statement
static

status

(nose wheel) steering
(transmission) stepped on
stop bar

straight

strike

struggle

stuck

suffer (from)
suggest/suggestion
suitable

suppress
surface cleaner
surface conditions
surveillance

suspect

suspend
suspicious/suspicion
sweeper

switch over/to
symptom

system

takeoff
tangible
tarmac

taxi out
taxi/taxiway
technical
terrain
threaten
threshold (markings)
throttle
thrust

touch and go
tow-bar
towing car
trace

tractor
traffic cone
trail/trailing
transmitter
transponder
trigger
trolley
troubleshoot
tug car/truck
turbulence

unable to
unconscious/unconsciousness
undercarridge

unexpected
unidentified
unlawful
unless
unredable
unruly
unserviceable
unstable
until
unusual
uplift
urgent

vacate
vapor
vector
veer
verify
viberate
vicinity
violence
visibility
volcanic ash
vomit

warning

water service truck
waypoint
while/when
wildlife

wind limitation
windshear
windshield
wingtip

without
withstand
worse/worsening
wounded

wrestle

yaw dam
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Asking questions

3 9%

rir

Confused words Acronyms and Abbreviations

working/walking APU (Auxiliary Power Unit)

(= WOl ARSEl PHef AR Of)

watch/wash

ATC (Air Traffic Control)

Is/are (was/were)

e |s the unruly passenger retained?

clearing/cleaning ATIS (Automatic Terminal Information System) ~ PO228 (Papa Oscar 228) * Are you ready to start pre-flight briefing?
quiet/quite CAT Ill (Category 3)(ILS) CA13 (Charlie Alpha 13) Dofdoes (did) 5 h blems?
. . ] o/does (di * Do you have any problems?
high/height EOD (Explosive Ordinance Disposal) UPA4S8 (Uniform Papa 48) Do Y ou see an Z'pns of abnormality in the engine?
. u i ity i ine’
past/fast ETA (Estimated Time of Arrival) FE18 (Foxtrot Echo 18) DI dih t Tl ’ Il us? °
. * Did the controller call us?
hear/here ETD (Estimated Time of Departure) Ai342 (Alpha Indlia 342)
missed/mist FDR (Flight Data Recorder) YB723 (Yankee Bravo 723) Have/has (had) ¢ Have you got anything to report?
hole/whole FMS (Flight Management System) SF271 (Sierra Foxtrot 271) ¢ Has the airport been re-opened?
mail/male GPU (Ground Power Unit) 07123 (Oscar Zulu 123) What/Where/When » What do you mean by gear problem, sir?
weather/whether ILS (Instrument Landing System) CB123 (Charlie Bravo 123) Who/Whose/Which ¢ Where are they? / When will they come back?
wear/where IMC (Instrument Meteorological Conditions) ~ SC83 (Sierra Charlie 83) How/Why » Who canceled the clearance? / Whose callsign is Skylark?
eight/ate MEL (Minimum Equipment List) PI54 (Papa India 54) e Which runway in use?
sea/see NOTAM (Notice for Airmen AB123 (Alpha Bravo 123) * How many passengers are on board?
two/to/too PIREP (Pilot Report) CD123 (Charlie Delta 123) ¢ Why did they reject takeoff?
chart/cart POB (People/P: Board EF123 (Echo Foxtrot 123
low/load ( ef)p e/ assehger on Board) ( ) Say/Confirm/Report ¢ HL123, say position. / Confirm position over ABC.
ow/loa QFE (Altimeter Setting for aerodrome level) GH123 (Golf Hotel 123) « Report airborne / traffic in sight
again/against QNE(Standard Altimeter) 1456 (India Juliet 456) P &
service/surface QNH(Altimeter Setting amsl) KL475 (Kilo Lima 475)
then/than QRH(Quick Reference Handbook) MN214 (Mike November 214) Saying about intentions
way/away RNAV (Area Navigati OP838 (Oscar Papa 838
heel/will (Area Navigation) ; . Advise (your) intentions. e Control, HL123, we're going to go-around
wheel/wi RT (Radotelephony) QR516 (Quebec Romeo 516) . o ) A
; ; . . ) HL123, what is(are) your intention(s)? (right away/in five minutes).
tired/tire RVR (Runway Visual Range) STI58 (Sierra Tango India 58) . . ) —
fiy/flight _ ) o ) Do you intend to divert/go-around? o Affirm, diverting.
y/Tlig RVSM (Reduced Vertical Separation Minima) ~ UV561 (Uniform Victor 561) ' - :
fuel/full We want the emergency services to standby. ¢ We'll divert to the nearest airport.

SID (Standard Instrument Departure) EZDO38 (Echo Zulu Deita 038) « I'll make sure that the emergency services are
clear/clean SOB (souls on board) WX778 (Whiskey Xray 778) standing b !
least/last SOP (Standard Operating Procedure) YZ584 (Yankee Zulu 584) s
alteration/altercation STAR (Standard Terminal Arrival Route) NGH471 (November Golf Hotel 471)
de-fuel/detour UTC (Coordinated Universal Time) UTI163 (Uniform Tango India 163) Asking for alternative/preference
circle/certain TCAS (Traffic Alert and Collision Avoidance JTV604 (Juliet Tango Victor 604)

( Can | use runway 09 rather than runway 18? e HL123, unable due to traffic
after/aft System)

available/unable American / British English Can we have a level change instead? e HL123, standby, I'll get back to you in a minute.

VFR (Visual Flight Rules)

We prefer Smith airport than Johnson. Is it possible?
steep/step VMC (Visual Meteorological Conditions) handoff/handover P P P

alternative/alternate VOR (VHF Omnidirectional Range) t@f?c pattfern/;trafﬁc circuit Which type of approach do you prefer? o We'd prefer to make a visual approach.
status/state airplane/ aircra What kind of assistance do you want? ¢ We want the fire service and an ambulance.
o Jetway/airbridge ) ,
require/inquire ramp/apron Do you want to check the figures? e Yes, I'd rather check them.
clear/vacate(the runway) Which do you prefer a nose-in or an outlying stand? ¢ We prefer/we’d rather park at a nose-in stand.
deplane/disembark

visibility(statute miles)/(kilometers)
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Talking about probability

¢ A new safety management system will be introduced soon.

Inquiring and Checking

Do you have any problems? ¢ \We have a problem with cargo door.

* Anew safety management system s likely to be introduced this month. What's the nature of your problem? e There’s something wrong with hydraulic power.

7. . ?
* We probably won’t be ready on time. Can we have another slot: Do you see any signs of abnormality in the engine? e Let me check it.

e Maybe there is a problem with the landing gear.

« Significant icing may/might jam the controls. Did the controller call us? ¢ No, he called B747.

* You should have the runway in sight now. (= You probably have the runway in sight now.) Should we be at FL260? * We should have requested confirmation.
Did you receive my last transmission? o Affirm/Negative, say again.

Confirm you received my last transmission.
Is the full length of the runway available? o Affirm/Negative, due to traffic congestion.

| can hear a bumping into something. e Can you hear a bumping into something? Advise takeoff distance available. « Standby, V'l get back to you.

I can't hear that. ¢ Did you hear that noise?

| heard that.

We can see the smoke coming from the ¢ Can you see the smoke coming from the landing gear?

landing gear. ¢ Can you see a vehicle crossing the taxiway? ¢ Be advised (that) the ILS is inoperative/ILS approach not available.

| can see a vehicle crossing the taxiway. ¢ Did you see the thick smoke coming from it? e The last flight to land reported braking action was poor on RWY 27R.

We saw the thick smoke coming from it. ¢ Did notice that the gear was not fully extended? ¢ Be advised (that) RWY 33L s closed today. RWY 33R is the runway in use.

We noticed that the gear was not fully ¢ Can you see if the gear is not fully extended? ¢ They advised us that they have an 11-year-old boy on board, who's suffering from severe asthma.

extended. e A320 told us that our nose gear was not fully extended.

We are experiencing severe vibrations. * Are you are experiencing severe vibrations? * B777 has reported a severe turbulence at FL 310.

We are experiencing turbulence. e Are you experiencing turbulence?

We experienced/had severe turbulence. * Did you experience/have severe turbulence?

We experienced/had a very bumpy ride. * Did you experience/have a very bumpy ride?

I can smell like rotten eggs/onions. e Can you smell like rotten eggs/onions? Why do/did you~

We smelt like rotten eggs/onions. « Did you smell like rotten eggs/onions? What is/was the reason for~

¢ We have to divert due to/because of the engine failure.
¢ \We made an emergency descent because of a cabin depressurization.
e Our windshield has been broken by a hailstorm.

Requesting clarification

Say again, what was the name of the airport? | say again, it is Smith airport. * Poor visibility at Smith airport has resulted in all traffic being diverted to Sky airport.

Why did you go around? * We went around because of(due to) an inaccurate « We failed to hear the whole transmission due to frequency congestion.
What was the reason for the radio failure? altitude information. « We made a go-around because there was traffic crossing the runway.
Is there lots of traffic ahead? ¢ We are still working on it.

o Affirm. Expect further delay

Time and duration

e HL123 initiated descent after performing the checklist.

Saying consequences

* The autopilot and autothrust have disconnected so | will fly approach manualy. * We'll call you before we reach the outer marker.

¢ In the event of an engine failure, we will return to the origin airport. * When you are abeam KFKON, you'll be clear of traffic.

e If the pressurization leak continues, we’ll have to request a lower level. * Expedite climb until passing FL250.

¢ If we lose that hydraulic system we’ll not have autobraking. * We will hold until we get clearance.

* Since we are above our maximum landing weight, we’ll have to dump fuel. * Fly direct to SARA, then commence your descent.
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Saying what’s happened

¢ \We have completed the evacuation.

¢ We have extended the landing gear.

¢ We have just had an AC bus failure, requesting a lower level to start our APU.

e HL 123, Smith Radio. We have received your position report.

e 0Z 277, Skylark Center. We have received your mayday. What's your current position?
¢ We have deployed the emergency services.

¢ We have turned northeast to avoid the thunderstorm.

Expressing concern

¢ 'm worried about the wind direction on RWY 27.

* I'm not sure that it was HL223 which responded

e Well, | thought that the pilot read back 240 not 250.

¢ I'm concerned about our fuel endurance.

¢ 'm puzzled by the heading they are flying.

e |t’s very strange that we haven’t got the runway in sight yet.
e | think it’s strange that ATC has instructed us to turn right.

¢ I'm afraid that we’ve lost radio contact with 0Z6789.

¢ I'm concerned about our rate of descent.

Saying things differently

e Let me clarify what I'm trying to say.

¢ Do you mean that the localizer is unserviceable?

¢ What do you mean by that?

e Can you just explain what ‘unruly passenger’ means?

e Could you give me an example/explanation?

e To put it another way, we have a very serious problem.

¢ In other words, they don’t allow us to keep our personal belongs here.
¢ So basically, you need to continue with your current heading.

Using negative forms

¢ | don’t want anyone to put themselves in danger.
e | don’t want to miss our slot/to work shifts.

e |'d rather not know what’s going on here.

e | prefer not to involve in this project.

266

X

Using right verb Form

be+p.p (passive)
o Our windshield is . (crack/cracked)
e Radar service will now be , so squawk 2000 on your transponder. (cancel/cancelled)
e We are currently 22 degrees north and 180 degrees east. (locate/located)
e The Boeing 777 is being off runway 24 due to a major engine problem. (towed/towing)
® The autopilot is . (disconnecting/disconnected)
verb(-ing)
e Report your position with San Francisco Radio the frequency of 131.5. (use/using)
e The time is now 17:15 Zulu and we are DEROK at FL360. (pass/passing)
e HL223is to holding point F and prepare for departure. (proceed/proceeding)
* We will divert to Henderson field instead of to Honolulu. (return/returning)
e The ADF stopped correctly. (work/working)
e The hydraulic reservoir is still . (leaking/leaked)
e Part of the wingtip is . (missed/missing)
e The oil pressure is still . (dropped/dropping)

to do(infinitive)

e Stand 09 seems blocked. (is/to be/being)

* The cargo door appears stuck. (is/to be/being)

e The controller told HL 123 and hold. (line up/ to line up)

e Control, we'd like to our destination, Honolulu. (return/ to return)
¢ \We're going some fuel before landing. (dump/to dump)

o | want enough light my fixes. (having/to have, seeing/to see)
e They told us the runway in sight. (reporting/to report)

o First, try ATC so they know our situation. (to contact/contacting)

Talking about past events

¢ We experienced a sudden 20-knot loss of airspeed as we crossed the threshold.
¢ We decided to shut down both engines.

¢ The pilots confused the city lights with the approach lights and had to go around.
e The cabin crew reported a leak in the galley.

e The purser confirmed that the fire in the lavatory had extinguished.

o ATC asked the pilots if their autopilot had disconnected.

e The flight was cleared to HANKOK via SAOLO.

e There were 275 passengers on board.

¢ They made a go-around due to traffic crossing the runway.
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1 X}I& (Selected References)

Using conditionals

« If a pilot receives an RA, the controller doesn't give him/her any instructions until the pilot is clear of

the conflct. Olot BT 70 TN LIS S

oo
)
o

e |f a runway is flooded, we close it.

e If an aircraft aborts takeoff, | send a fire engine. A HRHZEL TA|)

o
oF
El
f

0

 The controller realized the instruction was delivered to the wrong aircraft, when he saw the wrong

o OMEA|DHLN =
aircraft entering the runway. FUSUIRE (FEF 1)
e If volcanic activity is present, | will redirect any traffic in the vicinity of it. o H|DIZFSFET | W 4444 (ICAO Doc 444)
¢ We will often delay general aviation traffic if/when it is peak hours for commercial airliners. o TA|TIZIE7 |5 W 9432 (ICAO Doc 9432)
¢ If/when the breaking action is poor, | will alert the pilots. « 2H|0IZK5FR 7|7 W 9835 (ICAO Doc 9835)
e |f | were that pilot, | would have gone around. _ _ ]
« ZA2I7FE7|7 3] 323 (ICAO Cir 323)

¢ When requested, we can allow aircraft to depart from an intersection.
e The aircraft could have landed if it weren't for the flock of birds.

« A pilot goes around if/when he/she feels the landing is unsafe. o 7[El: SR SRS, FZAAR], EPTA_SAIAL_SAAIE & ot E2AtE

* Sometimes, aircraft can be instructed to hold for release if/when the airspace is congested.

* We can give an amended clearance when approved by clearance control. 2 12H2] £|07}7| (Break Time)0f] 2t tE= S 2 E| 12| 22101 Al =Cl21t Z4S

— - « Skybrary: https://www.skybrary.aero
¢ There are three nautical miles between PAT and FXC.

¢ SAFOX is to the north of the extended centerline of RWY 33.

e There are five miles from the final approach fix to the threshold.

¢ The highest terrain to the east is at 955 feet, four nautical miles to the southeast of the FXC VOR/DME.
¢ HL123 is three miles from touchdown.

« Live ATC(Live air traffic): www.liveatc.net

« National Transportation Safety Board: www.ntsb.gov/aviation/aviation.htm

e Caution. Prohibited area is seven miles ahead.

e The aircraft descended from FL310 to FL260.

¢ The A330 passed over the outer marker at 18:45.

e There is B777 approaching from our left side in taxiway Foxtrot.
* Give way to B777 from left to right.

Expressing difficulty/offering assistance

e |t’s difficult to hear you because of the background noise.
¢ We're fighting/struggling to control the plane.

¢ I'm having trouble understanding what the pilot’s saying.
¢ Would you like emergency assistance? Just let me know.
¢ |s there anything else you need?

¢ Tell me what you need and I'll get it for you.
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